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Financial inclusion is important from the perspective of improving individuals'
well-being [4, 5], of financial institutions [2], and, ultimately, of economic growth [3].

This research examined data from the Czech Republic and Ukraine, drawn from
the Financial Inclusion and Financial Availability Survey databases provided by the
World Bank and covering 2011, 2014, 2017, and 2021. The findings of this analysis
show substantial insights into gender disparities within these countries (Table 1),
underscoring several key observations.

Disparities exist between Czechia and Ukraine regarding holding financial
Institution accounts. In Czechia, the gender gap narrowed significantly from -5,8 pp in
2014 to -3,0 pp in 2021, with both genders showing increased account ownership over
the decade. In Ukraine, there's a noticeable improvement in financial inclusion for both
genders, but the gender gap widened from -2,3 pp in 2014 to -6,4 pp in 2021.

Credit and debit card ownership increased for both genders in Czechia and
Ukraine. The gender gap in credit card ownership fluctuates in both countries.
Regarding debit cards, the fluctuation in Czechia resembles that of credit cards, while
in Ukraine, there is a trend toward an increasing gender gap.

In Czechia more men saved at financial institutions than women, with the gap
peaking at -6,9 pp in 2021. Savings for old age also showed a consistent gender gap,
favoring men. The same situation is in Ukraine with -5,0 pp for saving at the financial
Institutions. Still, there was a positive gender gap in savings for old age in 2014 with
+2,7 pp.
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Table 1. Financial inclusion indicators in gender perspective
in Czechia and Ukraine over the years 2011, 2014, 2017, and 2021

Country The Czech Republic | Ukraine

Year 2011 | 2014 | 2017 | 2021 | 2011 | 2014 | 2017 | 2021
Financial institution account, female (% age 15+) 80,5% | 79.4% | 78.6% | 93.4% | 39.2% | 51.7% | 61.3% | 80.7%
Financial institution account, male (% age 15+) 80,8% | 852% | 83.6% | 96.5% | 43.9% | 54.0% | 65.0% | 87.1%
GAP*, pp -0,3 -5,8 -5,0 -3,0 -4,7 -2,3 -3,7 -6,4
Owns a credit card, female (% age 15+) 25,2% | 21,3% | 20,6% | 28,1% | 17,9% | 255% | 26,7% | 32,2%
Owns a credit card, male (% age 15+) 27,8% | 30,4% | 29,7% | 31,7% | 21,1% | 30,0% | 26,7% | 42,8%
GAP, pp -2,6 -9,0 -9,2 -3,6 -3,1 -4,5 0,0 -10,6
Owns a debit card, female (% age 15+) 60,4% | 60,9% | 71,4% | 87,1% | 32,2% | 37,5% | 46,4% | 65,6%
Owns a debit card, male (% age 15+) 61,7% | 67,3% | 78,9% | 91,0% | 354% | 42,6% | 53,5% | 74,4%
GAP, pp 12| 64| -75| -39 -32| 51| -70| -88
Saved at a financial institution, female (% age 15+) 334% | 36,0% | 42,2% | 56.4% | 51% | 64% | 115% | 83%
Saved at a financial institution, male (% age l5+) 37,8% | 39,2% | 48,7% | 63,3% 5,7% 9,7% | 14,8% | 13,3%
GAP, pp -44 | 32| -65| -69| -06| -33| -33| -50
Saved for old age, female (% age 15+) 36,9% | 40,4% | 63,8% 15,6% | 9,5% | 12,5%
Saved for old age, male (% age 15+) 40,9% | 41,7% | 68,3% 12,8% | 13,6% | 19,5%
GAP, pp 39| -13| -45 27| -41| -70
Borrowed for health or medical purposes, female
(% age 15+) 16% | 1,0% | 41% 12,9% | 13,5% | 18,3%
Borrowed for health or medical purposes, male (%
age 15+) 2,0% 1,9% 2,5% 7,0% | 13,1% | 18,7%
GAP, pp -0,4 -0,8 +1,6 +5,9 +0,5 -0,3
Borrowed from a formal financial institution,
female (% age 15+) 8,8% | 26,1% | 26,8% | 27,3% 8,0% | 19,9% | 22,4% | 32,2%
Borrowed from a formal financial institution, male
(% age 15+) 10,2% | 31,0% | 32,5% | 35,4% 8,3% | 24,1% | 20,9% | 36,5%
GAP, pp 15| -48| 57| 81| -02| -42| +14| -43
Borrowed from family or friends, female (% age
15+) 20,1% | 16,3% | 14,9% | 12,5% | 37,0% | 22,0% | 28,8% | 31,1%
Borrowed from family or friends, male (% age
15+) 159% | 11,8% | 12,0% | 14,4% | 37,7% | 22,2% | 33,5% | 33,4%
GAP, pp +4,2 +4,5 +2,9 -1,9 -0,7 -0,2 -4,7 -2,3
Made or received a digital payment, female (% age
15+) 77,1% | 77,0% | 92,2% 47,4% | 59,3% | 77,9%
Made or received a digital payment, male (% age
15+) 83,2% | 82,3% | 96,1% 495% | 62,6% | 85,5%
GAP, pp 61| 53| -38 21| -33| -7,6
Made a utility payment, female (% age 15+) 72,3% | 74,9% | 77,9% 82,7% | 81,6% | 75,9%
Made a utility payment, male (% age 15+) 775% | 743% | 77.7% 583% | 67,9% | 63,8%
GAP, pp -5,2 +0,6 | +0,2 +24,4 | +13,7 | +120

*
GAP = indicatoty,q;. — indicatorfema;e

Source: authors calculations, based on [1].

Borrowing patterns from formal institutions and family or friends indicate a
mixed gender gap trend. A distinct feature of Czechia is the observed positive gender
gap in borrowing from family or friends up to and including 2017. Another noteworthy
aspect of borrowing in Czechia is that the percentage of those borrowing money for
health or medical purposes is significantly lower than in Ukraine due to existing

medicine insurance schemes.
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The use of digital payments has significantly increased among both genders in
the Czech Republic, with the gap slightly widening by 2021. In Ukraine, there was also
substantial growth in digital payments in both genders, but the gender gap increased to
-7,6 pp in 2021.

In Czechia, the gender gap in utility payments exhibits minimal fluctuation,
suggesting a consistent level of gender equality in financial responsibilities. In contrast,
Ukraine shows a significantly broader and varying gender gap, indicating more
pronounced gender-specific differences in managing utility payments, with women's
participation initially much higher than men'’s.

To conclude both countries show notable improvements in financial inclusion
across all metrics for both genders, with Czechia generally having higher rates of
inclusion. At the same time, Czechia shows a trend of narrowing gender gaps in most
financial activities, while Ukraine exhibits mixed results, with some negative gaps
widening, particularly in areas of digital payments, credit and debit card ownership,
and savings for old age. These conclusions underline the need for ongoing efforts to
address gender disparities in financial inclusion, with potential lessons from each
country's approach to mitigating gender gaps in access to and use of financial services.

1. Demirgiig-Kunt, A., Klapper, L., Singer, D., & Ansar, S. (2021). The Global Findex
Database 2021: Financial Inclusion, Digital Payments, and Resilience in the Age of COVID-19.
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BiamoBiiHO 10 €BpONENChKUX BUMOT YKpaiHa 3/11iCHIOE pe(pOpMYBaHHS PUHKY
(diHaHCOBUX TOCHYr 3a HOBUM 3akoHOM Ykpainu «IIpo ¢iHaHCOBI TOCIyrH Ta
¢dinaHcoBi kKommaHii» [1]. AKTyaqTbHUM € BU3HAYCHHS PIBHS CIPUIHATTS OJTHOYACHUX
3MiH 11010 BUKJIMKIB BOEHHOTO CTaHy 1 BIPOBAI>)KEHHS HOBUX HOPM 3aKOHOJIaBCTBA.

MeTa — OIIHUTH 3aIlIKaBJIEHICTh TEMOIO PUHKY (DIHAHCOBUX IMOCIYT y TEpioj
BOEHHOTO CTaHy monrykyBadyamu Google.

BiiicbkoBa arpecis CyTT€BO 30LIBIIMIM BUKJIMKHU IIOJ0 PO3BUTKY BCIX PUHKIB,
30KpeMa, 1 (DIHAHCOBHUX MOCIYT. Benuka KiIbKICTh YUHHHUKIB Pi3HOT CIPSIMOBAHOCTI
noyaja AisiTH oAHo4acHo. JlJis BHpIIIEHHS 3aBIaHHS 13 BU3HAUYEHHS CHPUUHSITTS
CTaHy PUHKY (PIHAHCOBHUX MOCIYT aBTOpP BHUKOPUCTAB CY4YacCHHWI MOIIYKOBHI CEpBiC
Google Trends [2], skuii Hajae CTATHCTUKY B PI3HUX KpaiHax CBITY Y BUJAUICHI YacOBi
NepioJy piBHS MOMUTY Ha Pi3HI TEMU. Y JAHOMY BUMAAKY MILIOCS PO TEMY «PHUHOK
(h1HaHCOBUX MOCITYT» YKPAaiHCHKOIO MOBOIO B Y KpaiHi 32 OCTaHHIN piK BOEHHOTO CTaHy.
Ile Hamae MOXIIMBICTh aHAJIITUKAM BHU3HAUUTU TPEHAMU y TOLIYKOBIN aKTHUBHOCTI Y
Google 1110710 IEBHOT TEMH SIK 3@ KIJTbKICHUMH, TaK 1 IKICHUMU TIOKa3HUKaMU 3aIlUTYy.

PiBeHb 3a11iKaBIEHOCTI TEMOIO PUHKY (PIHAHCOBUX MOCTYT B YKpaiHl MPOTATOM
2023-2024 poky Ha 15 xBiTHa 2024 poKy Maifke TOPIBHIOE HYJIIO, 110 € HETATUBHOIO
TEHJICHITI€I0. 3a OCTaHHI 5 pOKiB OyJiM JesKi aKTUBHI TIEPIOJIN ITiABUIIICHHS 1HTEPECY,
30KpemMa, y ciuHi 2023 poky, aje B HIJIOMY Jy>K€ HU3bKUI pIBEHb 3aIUTIB HA 110 TEMY.

Cepen perioHiB 3a OCTaHHIN PiK BUIALISETHCS TUIbKU MicTo KuiB, 1110 CBIAYHUTH
PO BUCOKY KOHIICHTpAIli}0 pUHKY (hIHAHCOBUX MOCIYT y CTOJIHIII. 3a OCTaHHI 5 POKIB
OUIBII IMPOKUHN CIIEKTP BUJLJIEHUX perioHiB: XmenbHUIlbKa, KuiBcbka, XapKiBCcbka
o0nacrTi.

[IpoBeneHa oliHKa 3a111KaBJICHOCT]1 TEMOIO PUHKY (P1IHAHCOBUX MOCIYT B Y KpaiHi
y TIEpi0JT BOEHHOTO CTaHy morrykyBadamu Google moka3ana HeraTuBHI TEHACHITIT, SKi
MOXXYTh TOSICHIOBATUCS BIJ'€MHMMM TOKa3HMKAMHU  3MIHH KIJIBKICHOTO CKJIATy
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(h1HaHCOBUX YCTAaHOB Y MEPi0J] BOEHHOTO cTaHy. KiTbKICTh YYaCHUKIB HEOAHKIBCHKOTO
¢dinancoBoro puHKy B ciuHi 2024 poxy 3Menmmiacs 3 1120 (ctanom Ha 31 rpymHs
2023 poky) mo 1058 (cranom Ha 31 ciuns 2024 poky) [2]. MoxHa IPUITYCTHTH, IO
BUKIIMKM BOEHHOTO CTaHy 1 BOPOBA/PKCHHS HOBUX HOPM 3aKOHOJABCTBA Pa3oM
HEraTHBHO BIUTMBAIOTh Ha HEOAHKIBCHKUM (iHaHCOBHM puHOK. [[ns momanbiioro
JOCITIDKEHHST HEOOX1THO PO3IIUPUTH aHa3 (paKkTopiB, K1 BILIUBAIOTh HA CIIPUMHSATTS
KOpHUCTyBa4aMH TEMHU PUHKY (iHAHCOBHUX MOCIYT.

1. [Ipo ¢inancoBi mocmyru Ta ¢inancoBi kommanii: 3akoH Ykpainm URL:
https://zakon.rada.gov.ua/laws/show/1953-20#Text

2. dinancosuii puHOK y mudpax: HBY URL: https://bank.gov.ua/ua/news/ all/u-sichni-
na-rinku-nebankivskih-finansovih-poslug-zyavilosya-tri-novih-gravtsi-65--zalishili-rinok

3. Sk KOPHUCTYBaTHUCS cepBicoM Google Trends?
URL.: https://adwservice.com.ua/uk/yak-korystuvatysya-servisom-google-trends

Bouaoxosa JIrogmmuia,

KaHJI. €KOH. HayK, JIOIEHT,

KuiBcbkuit HaIlioHAJIbHUM YHIBEPCUTET
imeHi Tapaca llleBuenka

PUHOK ®IHAHCOBUX MOCJYT YKPAIHU HA 3JIAMI EIIOX

KirouoBi cioBa: ¢dinaHcoBi mociyrd, ymoBu HeBu3HaueHocTi, HBY, dinancosi
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3aIO3WYCHHS, CYYaCHI YMOBH KPEIUTYBaHHS
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THE FINANCIAL SERVICES MARKET OF UKRAINE AT THE TURN OF
THE ERA

Key words: financial services, conditions of uncertainty, NBU, financial institutions,
indicators of financial condition, state budget, external borrowing, modern crediting
conditions

The war, as an existential challenge, shaped the ability of the financial sphere's
to function in conditions of uncertainty and achieve certain success. This acquired
experience is important and is characterized by the transition to a new global security
and economic order [1].

The financial sector is one of the most vulnerable components of the economic
system when facing global challenges. Therefore, if it is impossible to predict
unexpected events and their effects, which can be quite global and extremely
dangerous, we must become unbreakable in the face of challenges. Understanding the
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mechanisms of antifragility, you can formulate systematic and consistent advice for
making unpredictable decisions in conditions of uncertainty [2].

Since January 1, 2024, a number of legislative acts and by-laws have come into
effect in Ukraine, which has led to significant changes in the regulation of the financial
services market. The changes foresee new quantitative and qualitative requirements for
the participants of this market. Such requirements constitute a significant challenge for
business. At the same time, with a proper approach, the number of questions from
regulators can be reduced to a minimum. A business that intends to become a
participant in this market can assess the level of innovations and authorize its activities
in the financial services market taking them into account [3].

Oschadbank takes the initiative to increase the volume of non-traditional credit
products, expand cooperation with companies in the direction of financing through
leasing instruments, as well as launch factoring, which will be a significant trigger for
the development of the financing market. They aim to grow against the market trend,
with a focus on such priority areas as defense, energy, agriculture and food industry. It
is planned to increase the loan portfolio by approximately 14% this year for large
corporate clients. Currently, the loan portfolio is more than UAH 57 billion, and it is
planned to increase the volume of lending by another UAH 7-8 billion [4].

In 2024, specialists in the field of financial analytics expect significant changes
that will have both positive and constructive consequences for the financial sector: a
decrease in the number of players on the market; improvement of conditions for
customers; improving the quality of service; development of a fair and transparent
market.

According to the results of the survey, business resumed positive assessments of
its activity, in particular, the index of business activity expectations (IBAE), which the
National Bank calculates monthly, rose to 52.0 in March 2024 compared to February
(47.5), exceeding the neutral level (50 points). 456 Ukrainian enterprises of the real
sector of the economy took part in the survey. IBAE is a tool for operational assessment
and tracking of economic development trends. The increase in sea and rail
transportation, the preservation of a stable situation on the foreign exchange market,
low inflationary expectations and the seasonal revival of business activity contributed
to improving the mood of respondents in all sectors. At the same time, the increasing
shelling of critically important objects, the risk of insufficient international funding and
the blockade of the western border remain restraining factors [5].

As for the foreign exchange market, financial analysts determine that the
indicators of the foreign exchange market of Ukraine and the methodology of their
calculation currently meet the conditions and needs of the market. Their periodic
review is a special procedure, the purpose of which is to assess the presence of
structural changes in the foreign exchange market. It is carried out with the aim of
compliance of these indicators with the principles given in the IOSCO document:
Principles for Financial Benchmarks Final Report July 2013.

During the two years of the war, Ukraine did the almost impossible - reached its
pre-war economic potential with the correction for the loss of territory, labor force and
production capacity. But for the most part, we owe this "economic miracle" to external
financial support, which, unfortunately, remains poorly predicted.
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In 2024, we will have to rely more on our own strength and look for resources
not only to partially compensate for the decrease in international aid, but also to finance
real defense needs. They will obviously be larger than those included in the state
budget.

In 2024-2025, we should expect a similar volume of budget expenditures - at
least $110 billion per year. At the same time, both in 2023 and according to the state
budget plan for 2024, due to internal resources, the state will be able to receive only
the equivalent of $45 billion. The real deficit, taking into account all military needs, is
estimated by analysts to be about $50 billion.

The government set a deficit of 1.57 trillion. UAH, which will have to be
attracted both on foreign and domestic markets. This is the main risk of the budget,
because Ukraine still has almost four times less confirmed financial aid than it needs

[6].

In order to ensure full financing of necessary expenses, analysts indicate the need
to attract internal reserves to increase revenues to the state budget:

1. At the expense of the frozen assets of the Russian Federation, which mostly
depends on the political will of Western politicians than on conflicts of international
law;

2. Through direct loans from the National Bank - while this is possible, the
National Bank and international partners are concerned that this will lead to an
uncontrolled increase in prices and devaluation of the hryvnia;

3. By increasing domestic loans. The banking system has $5.3 billion. Since the
beginning of 2024, the government has raised almost UAH 120 billion equivalent from
the sale of bonds of domestic state loan at auctions, and in general during martial law
—almost UAH 938 billion equivalent).

4. By increasing the tax burden on the economy and the efficiency of tax
collection. This forms the basis of the government's recently released National Income
Strategy. But before that, it is still necessary to reform the tax and customs authorities.

5. By increasing the tax base as a result of the creation of new enterprises, sectors
of the economy and types of activities that were not previously taxed [7].

The Ukrainian economy is recovering more slowly than the National Bank
expected. The reason is the shelling of energy infrastructure. Forbes Ukraine collected
forecasts of the NBU and leading international and Ukrainian companies.

Post-war reconstruction required the NBU to update the strategic goals of
development and increase the flexibility of the planning methodology. It is the new
strategy for the development of the financial sector, which is being developed during
the war, foresees both a period of resistance and adaptation to European standards and
post-war recovery. The challenges of time for new conditions will determine future
measures to prevent money laundering and terrorist financing, responsibility to society,
and the contribution of the financial sector to the country's global security system. "It's
time to take responsibility! We don't know how much time we have now" [8].

1. Speech of the Chairman of the NBU Andrii Pyshnyi during the plenary session of the
Central Banking summer meetings I Central Baking: website. URL:
https://www.centralbanking.com/central-banks/governance/7959032/central-banking-against-a-full-
scale-war
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2. Antifragile. Taleb, Nassim Nicholas. Harlow, England: Penguin Books, 2013. ISBN
9780141038223.

3. On Financial Services and Financial Companies: Law of Ukraine. 01.01.2024. /
Verkhovna Rada of Ukraine. URL.: https://zakon.rada.gov.ua/laws/show/1953-20#Text

4. Oschadbank: we plan to issue investment loans worth UAH 7-8 billion more in 2024 //
Forbes: website. URL: https://forbes.ua/money/oshchadbank-planuemo-u-2024-rotsi-vidati-
investitsiynikh-kreditiv-na-7-8-mlrd-grn-bilshe-22042024-20668

5. Business has resumed positive assessments of its activity - the results of the survey of
enterprises in March, April 1. 2024 13:04 NBU financial market statistics // National Bank of Ukraine

website.  URL:  https://bank.gov.ua/ua/news/all/biznes-vidnoviv-pozitivni-otsinki-svoyeyi-

diyalnosti--pidsumki-opituvannya-pidpriyemstv-u-berezni

6. Budget 2024 — adopted. How much money does Ukraine have for the third year of the
great war // Forbes : website. URL: https://forbes.ua/money/byudzhet-2024-priynyato-skilki-
groshey-ukraina-mae-na-tretiy-rik-velikoi-viyni-a-skilki-shche-potribno-znayti-09112023-17165

7. How to provide Ukraine with full financing of the necessary expenses in 2024. // Forbes
. website. URL:  https://forbes.ua/money/derzhbyudzhetu-ne-vistachae-do-20-mlrd-u-2024-rotsi-
navit-za-otrimannya-povnogo-mizhnarodnogo-finansuvannya-pyat-mozhlivikh-optsiy-de-ukraini-
vzyati-groshi-vid-finanalitikiv-oleksandra-parashchiya-ta--11012024-18460

8. Speech at the awarding of the Nobel Peace Prize in December 2022 by Ukrainian
Oleksandra Matviychuk Il Detertor Media: website. URL.:
https://detector.media/infospace/article/205860/2022-12-10-chas-vzyaty-vidpovidalnist/

I'naguyk OJibra,

KaH]l. EKOH. HayK, JIOIEHT,

UYepHiBeIbKH HAIIIOHATLHUN YHIBEPCUTET
imeHi FOpig denpkoBrua

MNOBEJATHKOBI HIAXOAN Y CYYACHOMY BAHKIBHUILTBI

Kuarw4oBi ciaoBa: OixeBiopu3M, OaHKIBHMIITBO, OaHKIBCHKUU MAapKETHHT,
MepcoHai30BaHUM OaHKIHT, MOBEAIHKOBUI OAHKIHT

Olha Hladchuk,
PhD, Associate Professor,
Yuriy Fedkovych Chernivtsi National University

BEHAVIORAL APPROACHES IN MODERN BANKING

Key words: behaviorism, banking, bank marketing, personalized banking,
behavioral banking

Po3BuTOK cywyacHOoro OaHKIBHUIITBA TICHO TIOB'I3aHMM 13 3pPOCTAHHSIM
KOHKYpPEHTHOi ~ OOpOoThOM  MDK  (PIHAHCOBUMHM  YCTAaHOBAaMH Y  CKJIQJHUX
3araJbHOCKOHOMIYHMX 1 TOJITUYHUX YMOBax (DYHKI[IOHYBaHHS, MacIITaOHUM
3ampPOBaHPKEHHSM 1HHOBAI[IMHUX OaHKIBCBKMX IPOJYKTIB, MOCAYr 1 TEXHOJOTIM Ha
OCHOBI 3aCTOCYBaHHSI Cy4aCHUX KOMYHIKAIIMHUX TeXHOJOT1i. Came OaHKH OJTHUMHU 3
NEPLINX PearyroTh Ha 3MIHH 1 BUKIMKHU 30BHIIIHBOTIO CEPEJOBUILA.

«Ans 3a0e3neueHHss ePEeKTHUBHOI AISUIBHOCTI OaHKIB HEOOXIAHO pETeIbHO
OTpaIbOBYBAaTH KOMIUIEKC MAapKETUHTOBHUX TEXHOJIOTIN, SIKI JO3BOJISIIOTH BYACHO
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pearyBaTv Ha 3MiHU BHYTPIITHBOTO Ta 30BHINIHKOTO cepepoBuina OaHkiB. barato B
YoMy 1€ TOB'SI3aHO 3 OCOOJMBOCTSIMH OaHKIBCHKMX mociyr. Jlo iX dmcia MO)KHa
BiIHECTU: aOCTPaKTHICTh, CKJIAMHICTh JUIsl CHOPUAHSTTS, JOTOBIPHHUMA XapakTep
o0cyroByBaHHs, HE 30€PEKEHICTh;, HEBII'EMHICTh Bij JKEpEIa, 3B'S30K 3 TPOIINMA,
MPOTSOKHICTH OOCIyrOBYBaHHS B uacl. Yci 3a3HadyeHl OCOOJMBOCTI YCKJIAJHIOIOThH
nmporiec peaiizarii OaHKIBCBKMX IIOCIYT, CTBOPIOIOUM TMPH I[bOMY IICHMXOJIOT14HI
Oap'epu Mik OaHKIBCBKMMH YCTaHOBAaMH 1 KJIIEHTAMH, YCKJIAIHIOIOYHU MPOLEAYPY
00cCTyroByBaHHs a00 3MEHIIYIOUH Horo mpuBadauBicTh» [1, €.45].

Ki1ieHTOOpi€HTOBAHICTh € OJHIEI 13 HAWMOUIBIN aKTyaJIbHUX TEHJCHINN Yy
PO3BUTKY cydacHoro OaHkiBHHMIITBA. Came BpaxXyBaHHsS OCOOJIMBOCTEW IMOBEIHKU
YYaCHHMKIB PUHKY OaHKIBCHKHX TOCIYT Jla€ 3MOTY BUKOPHUCTOBYBATH ii MepeBaru Ta
HIBEJIIOBATH MEBH1 HEAOJIKH.

[ToBeninkoBHuil OaHKIHT a0O rimepnepcoHanizamiss OaHKIBCBKHX IOCIYT €
MOPIBHSHO HOBUM TPEHJIOM 1 MPAKTUKYETHCA TIIBKHA HEBEIMKOIO KUIBKICTIO OAHKIB Yy
BChOMYy CBITI. OpHak Ti OaHKH, SIKI KOPHUCTYIOTHCA LHM MIiAXOJOM, IIBUIKO
PO3BUBAIOTHCA 1 BUIUISAIOTHCS, OTPUMYIOYM KOHKYPEHTHI nepeBard. CHUTbHUM JUIs
HUX € T€, 1110 TaKl OaHKHU HA/Iat0Th IHHICTh CBOIM KJII€EHTaM, BOJIHOYAC BUPI3HAIOUYUCH
Ha pUHKY OaHKIBCbKUX nociyr. lI{o6 mocsartu nporo, KIFOUOBUMHU ISl OaHKIB € 0a3u
JaHUX, aje HeoOpoOJIeHI JaHl € CKIAIHUMU JIJIsi po3yMiHHA Ta 00poOku. Came Tomy
HEOOXITHUMHU € cHUcTeMaTu3allis, OOIPpYHTYBaHHS 1 aHali3 JaHuxX y T.4. 13
BUKOPUCTAHHSAM O1XEBIOPECTHUHUX TI1IXO/IIB.

«Cporogni ¢iHaHCOBA TpaKTUKa BHUCYBAa€E OCOOJIMBO TOCTPO MpoOIeMy
BUBUCHHSI TOBEJIHKH JIOJICH, BU3HAYEHHS THUX YMHHUKIB, SKI Ha HEi BIUIUBAIOTH,
HACJIJIKIB, K1 HEIO CIIPUYUHSIOTHCS, Ta, 110 HAWTOJIOBHIIIE, IHCTPYMEHTIB, K1 MOXYTh
il kopurysatu» [2; c.7].

OcTaHHl JOECATWIITTA B €KOHOMIYHIM JiTEepaTypl aKTUBHO 3aCTOCOBYIOTHCS
MOBE/IIHKOBI TMIJIXOAM TMpPHU JOCHIKEHHI PI3HOMAHITHUX EKOHOMIYHUX SIBUII 1
npoueciB. OnHAK MONPU aKTUBHI HAYKOB1 JOCHIIKEHHS y cdepl MOBEIIHKOBUX
(1HaHCIB, y T.4. OIXEBIOPUCTHUYHUX ACTEKTIB (DYHKIIIOHYBAHHS YYaCHUKIB (DOHIOBUX
PUHKIB, Cy0’€KTIB KOPHNOPATUBHUX Ta OCOOMCTHX (DIHAHCIB, HAyKOB1 JOCIIIKECHHS
MOBEJIHKOBUX AaCHEKTIB Yy ()IHAHCOBOMY NOCEPEIHHUITBI 3arajom, 1 OaHKIBHUIITBI
30KpeMa, € MaJIOBUBYCHUMH.

[lepconamizariss y OaHKIBHUIITBI 0a3yeThCs Ha TIOBEAIHKOBIM HayIl,
BPaxOBYIOUM BHYTPIIIHI Ta 30BHIIIHI (aKTOPH, SKI KEPYIOTh PIIICHHSIMHU YYaCHHKIB
pPUHKY OaHKIBCBKMX IIOCJIYT, BHKOPHUCTOBYIOUM Yy T.4. IHCTPYMEHTapiil pi3HUX
COIlIbHUX HAyK (TICUXOJIOT1i, aHTPOIIOJIOT1i TOIIIO).

[Tpu 3acTocyBaHH1 MOBEIIHKOBOTO OAHKIHTY BUKOPUCTOBYETHCS 1H(OpMaIis 13
0a3 JaHuX 3 METOIO MOJIMNIIEHHS (piHAHCOBOTrO 10OPOOYTY KIEHTIB, MPOMOHYIOUYHU iM
IHAUBIyaJIbHI TPOJYKTU Ta MOCHYTH. | 11e poOUThCS MEpPEeBaKHO Yepe3 CTUMYJIH,
KITIEHTH MOXYTh OTPUMYBAaTH BUHAropojy 3a Te, 0 BUTPAdalOTh MEHIIE KOIITIB 3
BJIaCHUX OAHKIBCHKMX PaxXyHKIiB a00 H0CITal0Th BKa3aHMX I[1JICH MTPH 3201/ PKCHHI1, YU
MOTAaIIalTh JOCTPOKOBO KpeauTu. Panimie, 1e O0yJi0 OCHOBOIO POOOTH MOOITBHUX
JOAATKIB y cepi ynpapimiHHS ocoOUCTUMU (piHAHCAMU, POTE, AeAal YacTiiie OaHKu
BUKOPHUCTOBYIOTH 11€ Y CBOil poOOTI pO3BMBAIOYM 1i Ha BUIIOMY PiBHI, (HOpMYyIOUU
(piHAaHCOBO TPaMOTHE CYCILIBCTBO.
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banku cTUMyOIOTH TNy (iHAHCOBY MOBENIHKY KIIEHTIB 3a JIOMOMOTOIO
AMHAMIYHUX (iHAHCOBHUX MPOAYKTiB. HalmommpeHiow BHHATOPOIOIO KIIIEHTY Bij
0aHKy € JMHAMIYHI MPOILEHTHI CTAaBKU. SIKIIO KIIIE€HT JOCATA€E LI 3a0IIaKECHb, 1€
MOKE€ CIPUSITH MIJBUIICHHIO MPOIEHTHOI CTaBKW 3a HOro 3a0Ia/KEHHSMHU abo XK
3HIDKEHHS CTaBKH 32 KPEAUTOM (KPETUTHOIO KapTKOIO).

[lepeBaramMu BUKOPUCTAHHS TaKHX IT1JIXOJIB € IMOJIIIICHHS BIJIHOCUH KIIIEHTIB
13 0aHKOM, (hopMyBaHHsI MO3UTUBHOTO OpeH 1y OaHKY, MIJIBUINCHHS PIBHS JOBIPH J10
HBOT'0, & TAKOK IMOJIIIIIEHHs ()1HAHCOBOTO JOOPOOYTY KIIIEHTIB OAHKY.

[Tepmmm y cBITI OaHKOM, sIKUM O(IIiHHO 3a/1eKJIapyBaB 3aCTOCYBAHHS IPUHITUIIIB
MOBE/IIHKOBOI €KOHOMIKH Y 0aHKIBChKiM mpakTuill craB Discovery Bank (6a3zyeTncs BiH
y IliBnenniit Adpurii, 3apeectpoBanuii Ha MorannecGyp3bKkiit GoH0Bii Gipxi 31 1Ta6-
kBapTuporo B CeHIToH1) 3a(piKCyBaBIIM TaKl PE3yJIbTATH:

1. «Ha 94% Hwxuuii piBeHb 3a00proBaHOCTI KIII€HTIB. KIIIEHTH 3 BHILOIO
(d1HaHCOBOIO 0013HAHICTIO Ta TPAMOTHICTIO MalOTh MEHIIY HMOBIpHICTh 3a00pryBaTH
3a Kpenutamu. Bumaranus 3a00proBaHOCTI HE € OCHOBHOIO JIISUTBHICTIO OAaHKY, 1 1€
3MEHIILy€ BUTPATH OaHKY.

2.Y 9 pa3iB BUIIMI CepeAHiil piBEHb IEMO3MUTIB. Xoua 116 MOXE O3HAYATH
BUIUIATY OUIBIIMX BIJCOTKIB, MPOTE ILI€ TAKOX O3HA4Ya€ OUIbIIE JHKEPENO JEIIEBOrO
(dbiHaHCYBaHHS Il KPEAUTHUX oOmepaliii 0aHKy, Mo IyXKe Ba)XJHUBO JIJII OCHOBHOI
013Hec-Mo1eli OaHKy.

3. 3anmy4yeHHs1 OUIBIIOT KUTBKOCTI KIIIEHTIB, IEPEXPECHI Ta JTOJATKOBI MPOJIAXKI.
MoTuBallis KI€HTIB 70 (PIHAHCOBOTO OJIATOTONYYYS CIIPUSIE 1X 3POCTAHHIO. 3aTy4eHi
KJIIEHTH MPUHOCATH OaHKaM Ha 37% Oinbiie piuHoro goxoay» [3].

[ToBeninkoBUit OaHKIHT 3a0€3Mevye MOBHICTIO IU(PPOBY, TIEPIEPCOHATIZ0OBAHY
0aHKIBCHKY JisTBHICTD. [lepeBaskHO MOBEIHKOBHI OAHKIHT OP1IEHTOBAHUI HA KITIEHTIB
CepeHbOro ado MOJIOAIIOTO BIKY (SK1 3[1HCHIOIOTh OAaHKIBCHKI orepanii uudpoBumM
crnocobom). TakuM YMHOM, BiH OpIEHTOBAHUW Ha MOOLIBHI MPUCTPOI (Bi peecTparii
710 TPAH3aKIlii) 1 € 0araTokaHaJIbHUM (MOOLIBHI MPUCTPOT, IUTAHILIETH Ta KOMIT IOTEPH).
AKTUBHI BHHAropoJyd Yy TMOBEIIHKOBOMY OaHKIHTY WAyThb pyka 00 pyKy 3
reiMidikaiiero. MoTHUBaIlisi MOXE BUXOJUTH 3a MEXI JMHAMIYHMX MPOIEHTHUX
CTAaBOK BijJ 0OaHKy /10 30BHIIIHIX MEpeBar, TakKux K Oaau I 4YacTo JITalouux
MacaXupiB, HajaHl mapTHepamu Tomo. KirodoBuM sl HafaHHS WX TEpeBar €
iHTerpaiist 0aHKy 710 MUPOKOI MAPTHEPCHKOT EKOCUCTEMHU.

Ha moyatkoBux eranax BUKOPUCTAHHS MOBEAIHKOBOTO OAHKIHTY BapToO:

1) moymHaATH 13 TPOCTUX OAHKIBCHKUX MPOJYKTIB (HAmpHKiIaa, 0aHKIBCHKOTO
KapTKOBOT'O PaXyHKY);

2) moaBaTH IWHAMIYHI IPOIICHTHI CTaBKH, SIK BUHATOPOIY;

3) dopmyBatu iHbOpMarliiiny 0a3y OaHKY MPO KIIEHTIB, iX (iHAHCOBI YMOBH,
Iy’Ke 1HAMBIAYyali30BaHO 1 0araToOBUMIPHO, BPaxOBYIOUM JlaHI KJIEHTIB, 30Kpema
CepeoBHUILE, MPOLEHTHI CTABKH, KOMICIi, HASBHUI MOPTQenb NPOAYKTIB TOILIO;

4) BUKOPUCTOBYBATH 1HTYITUBHO 3p0O3yMUITYy MpOrpamy Juisl IKICHOT B3a€EMOJIIT 3
KOpUCTyBaueM. BiIMoBiAaJIbHICTh, YYWHICTh, TMOCHIIOBHICTh, OJM3BKICTh Ta
IHTYITUBHICTb € KJIIFOYOBUMH Y B3a€MO/I11 OaHKY 1 KITI€HTA.

3 MeTow MakcuMmizallii TO3UTUBHUX pE3YyJbTaTiB BIJ YNPOBAKCHHS
MOBEIIHKOBOT0 OaHKIHTY OaHKaM HEoOXiHO OyTH: CTINKUMU (MaTH HamI/IHy pecypcHy
0a3y, CTaOUIBPHO MpAaIlOIYy TUIATDKHY CHCTEMY TOIO); THYYKUMH 1 CHPUTHUMH
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(WBUOKO 1 KpEeaTUBHO PO3pOOJSATH, TECTyBaTH 1 3MIHIOBAaTH CBOI MPOJYKTH);
TEXHOJIOTIYHUMHU (BUKOPUCTOBYBATH 1HTEp(deiicH, ki HE TIIBKU JO3BOJIAIOTh OaHKaM
BUKOHYBAaTH IOJIEHHI Oi3HEc-omepailii, CTBOPIOBaTH W OHOBJIIOBATH BMICT, ajie i
HAJA0Th 1HQOpMAIIiI0, OTPUMaHy Ha OCHOBI 0a3 JaHHMX, HEOOXITHY JUIS LIJTICHOTO
pPO3YyMiHHA KJi€HTa, OOMiH iH(OpMAIi€l0 B PEXKHUMI PEANTbHOrO dYacy, a TaKOX
IHTETpyBaTH TOJATKH 13 NIUPOKOI MAPTHEPCHKOT EKOCUCTEMH Y THYUKHIA 1 HETOPOTHIA
crocio).

BaxBo10 BIIMIHHICTIO TIOBEIIHKOBOIO OaHKIHTY € Te€, IO BIH CTBOPIOE
nepeBaru SK JJIA KIEHTIB, Tak 1 s OaHkiB. CreriaiabHl MOCIYTd Ta MPOJYKTH
JOTIOMararoTh MMOJIMIIATA (PIHAHCOBY TPAMOTHICTh KIIIEHTIB 1 iX (¢IHAHCOBE
Oylaromoyy4ydsi, OJIHOYACHO 3MEHINYIOYM PU3UKH JJIg OaHKIB 1 IIJIBUIIYIOYH
JIOSUTHHICTH KJIIEHTIB.

1. Xapabapa B.M., I'pemixo P.I., TpersikoBa O.B. OcobmmBocTi cydacHOro OaHKIBCHKOTO
MapKeTUHry. Ingecmuyii: npaxmuxa ma doceio. 2021. Ne 4. C.43-46.

2. Hikipopos I1.0., Mapuuy M.I'". [loBeninkoBi (piHaHCH : HaBY. MOC., BUJ. APYyre, JOMOBH. 1
nepepo0. Yepnismi : YepHisew. Hail. yH-T. iM. FO. denpkoBuya. 2024. 180 c.

3. Markert C. Behavioral banking — this time it’s personal. SAP Fioneer. Banking platform.
2022 November 3. URL.: https://www.sapfioneer.com/blog/blogpost/behavioral-banking/
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AHani3 3aKkoHO/IaBCTBA y cepi MIATIHKHUX TOCTYT JT03BOJISIE OKPECITUTH KOJIO
npoOJieM, siKi MOTpeOyIOTh HarajabHOIO BHUPIIIEHHS, Y TOMY YHCI, 3 OIVIIAY Ha
HAsBHICTh BIJIMOBIIHUX MDKHApOAHUX 3000B’s3aHb Ykpainu. Taki mpoOiemu
MIPOTJISAAIOTHCSA, CEPel 1HIIOTO, B HEOOXITHOCTI: PO3MEKYBaHHS 00’ €KTIB OBEpCaiTa
Ta HATJISAy 3 METOI0 YCYHEHHSI IOJaTKOBOTO TUCKY HA YYACHHKIB IJIATIKHOTO PUHKY;
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YHOPSIKYBaHHS OTepalliid, SKi MOKYTh HaJIeXKaTH 10 OOMEKEHHX TIATIKHUX MMOCTYT,
10 TO3BOJIUTH MOIIMPIOBATH HAa HUX BUMOTH BIATOBITHOTO 3aKOHO/IaBCTBA (30KpeMa,
y dYacTHHI oOmepaliii 3 mnepeka3y 3ajHIIKIB KOIITIB MK aOOHEHTaMH Hamepen
OILJIAYEHOTO 3B 53Ky, MOCIYT 3 MOBEPHEHHS HEBUKOPHCTAHUX KOIITIB 3 0COOOBOTO
paxyHka aOOHEHTa y pa3l Horo BIIMOBH BiJ MepeaIIau€HuX MOCIyT, sKi Hapasi
BUKOHYIOTBbCSI ~ olepaTtopamu 0e3 BKIIOUEHHS 1iX 10 Peectpy miaTiXHOI
1HQpacTpyKTypH SK HajJaBadiB OOMEXKEHHUX IUIATDKHMX IOCHIYT); 3alpOBaKEHHS
MOXJIMBOCTI JIUCTAHIIIHHOTO TMPOBEACHHS IHCHEKIIMHUX TIePEeBIpOK HajJaBaviB
IUIATDKHUX TOCTYT, HaJaBadiB OOMEXKEHUX IUIATDKHMX TOCHYT, CTPaXxOBHKIB,
KPEIUTHUX CHIJIOK, (piHAHCOBUX KOMIaHIM, JIOMOApiiB; BCTAHOBJEHHS BHUMOT JI0
BJIACHOTO Ta PETYJSTUBHOIO KamiTalllB HEOAHKIBCHKUX HAJlaBayiB IJIATIKHUX MOCITYT
TOLLO.

Oco0nuBe Micile cepeji HampsiMIB YJIOCKOHAJICHHS BKa3aHOTO 3aKOHOJABCTBA
3aiiMa€e MOCWJICHHS IHCTUTYLIHHOI cnpoMokHOCTI HarioHanbHOro 0aHky YkKpainu
(mam — HBY) Ha puHKY mnaTixHUX mociayr. Taki MOXyTh BKIIOYATH, 30Kpema,
HaguieHHss HBY mnpaBamu: BHeceHHss 10 PeecTtpy muiatikHOi 1HQpacTpyKTypH
BIJIOMOCTE MpO (PIHAHCOBI YCTAHOBM, II0 MAalOTh MPAaBO HA HAJAHHS IUIATIKHUX
MOCJIYT; B MeKax 0€3BUI3HOIO HAIJIAly MMCbMOBO BUMAraTH Bij oneparopa IiaTixkHO1
CUCTEMH, YYACHUKOM SIKOT € 00’€KT HArJsiay, a TaKOXK TEXHOJOTIYHOTO OmIeparopa,
AKUW HaJla€ TOCIYrd O0’€KTy Harjsay, KOmii JOKYMEHTIB, a TaK0X IHUChMOBI
MOSICHEHHS 3 TUTaHb HOTO MISITBHOCTI; 3/IIHCHIOBATH OBEPCANT 3 METOIO 3a0€3MEeUCHHS
OesnepepBHOro, HamiitHOrO Ta  e(eKTUBHOTO  (DYHKIIIOHYBaHHS  IUIATKHOI
1H(paCTPYKTYpH Ta IOTPUMaHHS 00’€KTaMU OBEpcaiTa 3aKOHOJ/IaBCTBA, 1[0 PETYIIIOE
TISUTBHICTD TUTATIKHUX CUCTEM Ta TEXHOJIOTTYHUX OINEpPaTOpiB, a TAKOK BUKOPUCTAHHS
B IUIATDKHUX CUCTEMaXx IJIATIKHUX THCTPYMEHTIB, €JIEKTPOHHUX 1 IMTUGPOBUX TPOIIIEH
Ta CXEM BUKOHAHHS IUIATDKHUX OINepalliif; Ha miacTtaBl BcraHoBieHux HBY kpurepiis
BOXJIMBOCTI BHU3HAUATH IUIATDKHY CUCTEMY CHCTEMHO BaXXJIMBOKO IUIATIXXKHOIO
CHUCTEMOI0 a00 BaXXJIMBOIO IJIATKHOIO CHCTEMOIO, TEXHOJIOTIYHOTO oreparopa —
BOXJIMBAM TEXHOJOTIYHUM OIEpaTOPOM; BCTAHOBJIIOBATH BHMOTH JI0 CHCTEMHO
BOKJIMBUX IUIATDKHUX CHCTEM, BaXKIWBHX IUIATDKHMX CHCTEM Ta BaXIJIMBHUX
TEXHOJIOTITYHUX ONEPaTOpiB; MPOBOJUTH MEPEBIPKM HAAABaviB IUIATIXKHUX MOCHIYT,
HaJaBa4yiB 0OMEKEHUX IIATIKHUX MOCTYT 3a X MiCIIE3HAXOKEHHSIM Ta/a00 IIITXOM
BIJITAJICHOTO JIOCTYIy, IO HAJAEThCS HA TMEpioJ MPOBEACHHS TMEPEBIPKH, 0
JIOKYMEHTIB, 1H(OpMaIlii Ta CHCTEM aBTOMaTH3allli 3 BUKOPUCTAHHIM 1H()OpMaIliitHO-
KOMYHIKAI[IHHUX TEXHOJIOT1i; BCTAHOBJIEHHSI BUMOT JO AOCTaTHOCTI (aJ€KBATHOCTI)
PETYJIATUBHOIO KamiTaly Ha/laBayiB IJIATLKHUX MOCIYT, @ TAKOX HOPSAKY pO3paxyHKy
Ta CKJIaJIOBUX PETYJIATHBHOIO KalliTaly Ha/laBayiB IJIATIKHUX TTOCIYT.

YactHa 3 HaBEJEHOTO BUIUIMBAE 3 MDKHAPOAHUX 3000B’s3aHb YKpaiHw,
30kpema, NyHkTy 63 Jlomatky I Memopanaymy npo €KOHOMIYHY Ta (PiHAHCOBY
nomtuky (Big 1 rpyans 2023 poky), mignucaHoro 3 MDKHApOJHUM BaJIIOTHUM
dongom (mam — MemopaHayMm), BIATOBITHO 10 SKOTO YKpaiHa B3suia Ha cebe
3000B’s13aHHS.  3MILHUTH TIPAaBOBY, PETYJISTOPHY Ta HaMSAOBY 0a3zy s
HeOaHKIBChKUX (piHAHCOBUX ycTaHOB (naini — HOVY) ta dinancoBux puHKIB. 30Kpema,
y Ousiomi «BuMoru 1o kamitainy Ta 3BITHOCTD» BKa3aHOTO MYHKTY IMepeadadeHo, o «3
MeTOI0 mojanbioro 3minHeHHs pudiky HOY HBY miaBUImuTe BUMOTH 10 KamiTary
st piHaHCOBUX KOMIMaHiM 1Mo KiHIg TpyaHs 2023 poky Ta HamacTb 6-MiCSYHUUN
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NepexigHUi Mepiof A ICHYIOUMX YYAaCHHMKIB PHUHKY Ui TPHUBEACHHA iXHBOI
TiSTBHOCTI Yy BIAMOBIAHICTH O HOBUX BUMOT. [l TOManmbIoro 3MIIHEHHS
IUIATDKHOTO PHUHKY 10 KiHIS TpynaHs 2023 poky MM TOJaMO O TMapiiaMeHTy
3aKOHOIPOEKT, KU MOCUIIUTH PETYIATOPHI BUMOTH JI0 YYACHUKIB PUHKY, a 10 KIHIIS
TpaBHa 2024 poky Mu 3a0e3meunMo Horo yxBajeHHs. Kpim Toro, HBY migBummTh
BHUMOTH JI0 KaIliTally y4aCHHUKIB IJIATI)KHOTO PUHKY BiANOBIAHO 10 JupextuBu €C npo
riatikai nociyru (PSD2, 2015/2366) ta Halikpaiyux Mi>KHapOIHUX MPAKTUK JIO KIHIIS
yepBHs 2024 poky. Jlo kinis BepecHst 2024 poky HBY Takox mirorye MeTomoi0rito
OILIIHKM HArJIAJIOBUX PHU3HKIB, sSIKa BpaxoByBaTuMme BUAM JisibHOCTI HDY 3 Meroro
nepexoay A0 PU3UK-OPIEHTOBAHOTO MiAXOAY 10 Harsiay 3a HOVY» [1].

B oMy ciig 3a3Ha4MTH, 110 OKpPECeHI HaMpSIMHU 3HAUILINA BiIOOpaKEHHS Y
BHECEHOMY Ha pO3TJIsiI apJIaMeHTy MPoekTi 3akoHy YKpainu «[Ipo BHeceHHs 3MiH J10
NEeSKUX 3aKOHIB YKpaiHW II0J0 YAOCKOHaJleHHA (yHkuid HarionanibHoro OaHKy
VYKpainu 3 1epKaBHOTO PETYIIOBAHHS PUHKIB (DIHAHCOBUX MOCIYT» (Hajl — MPOEKT)
[2].

VY cBOIO Yepry, ciijJ 3a3HAYUTH, IO IIUM K€ MPOEKTOM MPOMOHYETHCS 3MIHUTH
BUMOTH JI0O BJIACHOTO KalliTally HaJaBadiB IUIATDKHUX TOCIYr. 30Kpema,
nependavaeThCsl BCTAHOBHUTH, IIO «IOpPUAMYHA oOco0a, sSKa Mae Hamip HaJaBaTH
TUTATKHI TTOCIIYTH, 3000B’s13aHa Ha JaTy MOJIaHHA 3asiBU MPO BUJIavy JiIeH31i Ta/abo
npo BKJIIOYEHHS 70 Peectpy Ta mpoTsAroM CTPOKY pO3IISAY Takoi 3asiBU
HanionansauM 6aHKoM YKpaiHU MATPUMYBATH PO3MIp BIACHOTO KarliTaily B pPO3Mipi,
HE MEHIIIOMY, HI)K YCTaHOBJICHHM ITIMM 3aKOHOM PO3MIp CTaTyTHOTO KariTainy, abo
1010 MaJIOi MJIATIKHOI YCTAaHOBU — HOPMATUBHO-TIPAaBOBUMHU akTamMu HarioHansHOTO
O0anky VYkpainu» [2]. 3a UYHMHHOIO > HOPMOIO, 3a3HA4YeHa MOPUAMYHA 0c00a
«3000B’s13aHa Ha JIaTy MOJAHHS 3asBU MPO BUIAUY JIIEH31i Ta/a00 Mpo BKIFOUEHHS JI0
Peectpy, npotarom cTpoky po3risiay Takoi 3asBu HarioHansHuM 6aHKOM YKpaiHu 1
MPOTATOM BChOT'O CTPOKY JIii Takoi JiiieH3ii Ta/abo 3amucy B PeecTpi miaTpuMyBaTH
PO3Mip BJIACHOTO KaIiTaly B pO3Mipi, HE MEHIIIOMY, HI’K YCTaHOBJICHHM 1TUM 3aKOHOM
pO3Mip CTaTyTHOTO KamiTtaiy ...» [3].

Ha nam mnormsin, Takuid MiaXiJ HE Y3TOJKYEThCS 13 3a3HAYEHOK BHUIIE
Hupextusoro €sponerickkoro Ilapnamenty 1 Pagu (€C) 2015/2366 Bix 25 nucronaga
2015 poxy mpo MmaaTiXH1 MOCIYTH Ha BHYTPIIIHHOMY PUHKY, PO BHECEHHS 3MiH JI0
Hupextu 2002/65/€C, 2009/110/€C Ta 2013/36/€C 1 Pernamenty (€C)
Ne 1093/2010 Ta ipo ckacyBanus upextusu 20047/64/€C, maparpadom 1 ct. 8 sikoi
BCTAHOBJICHO, 1[0 «CyMa GIACHUX KOWIMi6 TUIATKHOI YCTAaHOBM HE TMOBHMHHA OyTH
MEHIIOK0 32 PO3MIp MOYATKOBOIO KariTainy, 3a3HaueHuil y crarti 7, abo 3a cymy
BJIACHUX KOIITIB, PO3PaxOBaHy BIAMOBITHO /10 cTaTTi 9 11i€i JlupexTrBH, 3a1€KHO Bil
TOTO, SIKa 3 MUX CyM € Outbmioro» [4]. ToOTo, 3a 3MICTOM HABEIEHOTO TOJIOKEHHS
JIMpeKkTuBU, MAEThCS MPO BUMOTY MIATPUMYBATH IUJIATI)KHOIO YCTAaHOBOKO PO3MIp ii
BJIACHUX KOIIUTIB BIIPOJIOBXK YChOTO NEPIOY MiSIIbHOCTI TAKO1 YCTAHOBH, a HE JIUIIE HA
eTari OTPUMAaHHS J03BOJIy IJis 3AIMCHEHHS TakKoi IsUIbHOCTI, SIK TMPOMOHYETHCS
IPOEKTOM.

[IpornoHoBaHa HOBENA, HA HAII MOIJISAJI, CYTTEBO 3HUXKYE BUMOTHU JO BJIACHOTO
KamiTajgy IJIaTIKHOI YCTAaHOBH, TUM CaMHUM, 3QJIMILIAIOYUA aKTyalbHUMHU MPOOJIeMU
SKICHOTO OIlIHIOBaHHS (D)IHAHCOBOTO CTaHy HEOAHKIBCHKMX HAJaBaviB TUIATDKHUX
MTOCJTYT, BUSIBJICHHS TOTCHITIHHUX PU3HKIB B 1X JiSIILHOCTI, MIHIMI3AIIl TAKUX PU3UKIB
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1 CBOEYACHOTO pearyBaHHs Ha MOXJIMBI HETATUBHI HACHIKU JISUTBHOCTI TaKuX 0Ci0, a
TOMY, TOTpeOye MPUBEACHHS Y BIAMOBIIHICTh 10 BKa3aHOi JMPEKTUBH.

1. donaroxk L. Mewmopanaym po €KOHOMIUHY Ta ¢diHaHCOBY
MOTITHKY. 1 TpyaHs 2023 POKYy. URL:
https://mof.gov.ua/storage/files/LOl_MEFP_Ukraine_01_12 2023.pdf (mara 3BEPHEHHS:
18.04.2024).

2. [Ipo BHEcCeHHs 3MiH [0 JEAKMX 3aKOHIB YKpaiHW MI0JI0 YJOCKOHANEHHS (YHKITIH
HarmionansHnoro 6anky Ykpainu 3 1ep>KaBHOTO PErylOBaHHsS pUHKIB (piHaHCOBUX mociyr». [Ipoekt
3aKoHy Ykpainu BiJ 28.02.2024 peectp. Ne 11043. URL:
https://itd.rada.gov.ua/billinfo/Bills/Card/43742 (nara 3Bepaenns: 18.04.2024).

3. IIpo mnatixui nocmyru: 3akoH Ykpainu Big 30.06.2021 Ne 1591-1X. Bioomocmi Bepxoenoi

Paou Vkpainu (BBP), 2023, Ne 10-11, ct.26). URL: https://zakon.rada.gov.ua/laws/show/1591-
20#Text (nata 3Bepuenss: 17.04.2024).
HupektuBa €Bpornelicbkoro [Tapnamenty 1 Pagu (€C) 2015/2366 Bix 25 nmucromana 2015 poky mpo
IUTAaTDKHI TIOCIYTH Ha BHYTPIIHBOMY PHUHKY, NMpo BHeceHHS 3MiH 10 [dupextuB 2002/65/€C,
2009/110/€C Tta 2013/36/€C i Pernamenty (€C) Ne 1093/2010 Ta mpo ckacyBanHs [lupekTuBu
20047/64/€C. URL.: https://www.kmu.gov.ua/storage/app/sites/1/55-GOEEI/es-20152366.pdf (nata
3BepHeHH:: 17.04.2024).
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NUTaHb 3aXUCTY MPaB Ta 3aKOHHUX 1HTEPECIB
CrokuBayiB (PiHAHCOBUX MOCITYT

PE®OPMYBAHHA CUCTEMMH 3AXUCTY IIPAB TA 3AKOHHHUX
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REFORMING THE SYSTEM OF PROTECTION OF RIGHTS
OF CONSUMERS OF FINANCIAL SERVICES
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PedopmyBanHs cucTeMu 3aXUCTy TMpaB Ta 3aKOHHUX IHTEPECIB CIIOKHBAYIB
¢dinancoBux mociayr (nmami - Cucrema), € akTyaJbHUM Ta HEOOXITHUM HaMpsMKOM
BIJTHOBJICHHS Ta MOJIAJBIIOT0 PO3BUTKY HallIOHATBLHOT €KOHOMIKH.

CyyacHuii crtan nirogoi CucTeMHU HE BIATNOBITAE MNPUUHITUM Y KPaiHOIO
3000B’s3aHHsIM 3Tr171HO 11.20 Yroau npo acoriaitito 3 €Bponeiickkum Coro3oMm (J1ali -
VYrona), a Takox HopMmaMm Pozainy V HoBo1 pemakiii 3akony Ykpainu «IIpo 3axuct
paB CHOKKUBAYIB.
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BingmoBigHo mo0 partudikoBanux ymoB 1. 20  VYroau: «CTopoHu
CHIBPOOITHUYAIOTH 3 METOIO 3a0€3MeUeHHS BUCOKOTO PIBHSI 3aXUCTY MPaB CIIOKHUBAYIB
Ta JOCATHEHHS CyMICHOCTI M1 IXHIMU CUCTEMaMHM 3aXUCTY MPaB CIIOKHBAYIBY.

[TpuHLIKUIIE BUCOKOTO PiBHS 3aXUCTY MpaB Ta 3aKOHHUX 1HTEPECIB CIOKMBAYiB
¢dinancoBux nocayr (mami - [lpuamunm) Oymu cxBaneni y 2011 pomi Ha Kancbkomy
camiti jgigepiB G20. ¥V rpyani 2022 poky mig yac camity migepiB G20 na bami
[lpuHuunu Oynau MEperjsHyTI Ta JOMOBHEHI 1€ JBOMAa NPHUHIMIAMH, 110 Pa3oM
CKJIaJIO 12 MPUHIIUITIB.

Y Tomy xk pomi Ha miacTtaBi 3BiTy Pagm Opranizaiii e€KOHOMIYHOTO
ciBpoOITHHUIITBA Ta PO3BUTKY (nani - OECP), mpuitnsita y 2012 poui Pekomennariis
moo peamizamii [IpuHnumiB, Oyia neperyissHyTa Ta OHOBJICHI i1 MOJIOKEHHS 3aJ1s
I1JBHUIICHHS i aKTyaJIbHOCTI 1 BIUIUBY.

3a pesynbratamu peopMyBaHHS IIAHY€ETHCS PO30yI0Ba CydyacHOi Ta CyMiCHOI
10 €C moaen CUCTEMU SIK CYKYITHOCTI 11 CKJIaJIOBUX, SIK1 B3a€EMOJIIFOTH MiK COOOTO JJIst
JOCSITHEHHSI CHIIBHOI METH - BUCOKOT'O PIBHS 3aXHCTY IPaB Ta 3aKOHHHMX 1HTEPECIB
cokuBauiB  (piHaHcoBux mnocayr (mami - CouibHa Meta).  CkiagoBUMU
(komnonentamu) Cucremu €:

— 3aKoHO/aB4e 3a0e3neyeHHs (yHKI1OHYBaHHA CUCTEMU;

— JIepKaBHUW 3aXUCT TMpaB Ta 3aKOHHUX IHTEPECIB CHOKMBauiB (hiHAHCOBUX
HOCHYT;

— PUHKOBE CHpPHSHHS peani3alii NpaB Ta 3aKOHHUX I1HTEPECIB CIOXKUBaYiB
(p1HaHCOBUX TOCIIYT;

— I'POMAJCHKUI KOHTPOJIb 32 BUKOHAHHSAM 3aKOHOJIAaBCTBA MPO 3aXKCT MPaB Ta
3aKOHHUX IHTEPECIB CIOXKUBaYiB (DIHAHCOBUX MOCIYT.

3aBganHsMu GyHKIIOHYBaHHS CUCTEMU €:

— cTBOpeHHs cyMicHOTOo 3 €C 3aK0HOJIaBUOTO 3a0e3MeueHHs] (PYHKI[IFOBAaHHS
Cucremu, CipusTIMBOTO A1 AocATHeHHS CITbHOT METH;

— oprasizaunig eQEeKTHUBHOIO 1 Cy4YaCHOIO JEp>KaBHOTO 3aXMCTy INIpaB Ta
3aKOHHUX IHTEPECIB CIOKMBaYiB (DIHAHCOBHUX MOCIYT;

— PUHKOBE CHpHSHHS peani3alii NpaB Ta 3aKOHHUX IHTEPECIB CIOXKHBaYiB
(1HAHCOBUX TMOCIYT, HEAOMYIICHHS (PAKTIB X MOPYIICHHS Ta JOCYJOBE BHUPIIICHHS
CITOPIB 31 CIIOKMBaYaMH;

— YTBOPEHHS 3a CIPUSHHIM JIepKaBU HA yCiX pPUHKAX (HhiHAHCOBUX IOCITYT
IPOMAJICBKUX 00’ €IHaHb X CIOXKUBAUiB JUIS 31MCHEHHS TPOMAJICHKOTO KOHTPOJIIO 3a
BUKOHAHHSM 3aKOHOJABCTBA IMPO 3aXMCT IMPaB Ta 3aKOHHUX IHTEPECIB CIIOKUBAYIB
(1HaHCOBUX MOCTYT.

Bucokwuii piBeHb 3aXHCTY MPAB Ta 3aKOHHUX 1IHTEPECIB CIIOKUBAYIB (PIHAHCOBUX
MOCJIYT TIOBUHEH JIOCATAaTHUCS Ha TiJICTaBl, BCTAHOBJAEHUX [IpUHITUIIIB Ta BIMOBIAATH
HACTYyITHUM KPUTEPIsIM:

3a ckJ1a70BOI0 «3aKoHOo1aBue 3a0e3neueHHs PyHKI1oHyBaHHS CUCTEMM»:

— JOJIEp>KaHHSA JEp’KaBOK 3000B’S3aHb, BCTAHOBJIEHUX paTHU(PIKOBAHUMHU
MDKHapOJAHUMHU YTOJaMU CTOCOBHO 3aKOHOJABUOTO 3a0e3rneueHHs (PyHKIIOHYBaHHS
Cucremn.
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— po3poOKa 3a y4YacTIO EKCIEpPTIB TPOMAJACHKUX 00’€HAaHb CIOKUBAYiB
(iHAHCOBHX TMOCIYT PETyJSTOPHHX aKTiB, IIO0 CIPHUSIIOTH peanizamii iX mpaB Ta
3aKOHHUX 1HTEPECIB;

— NPUUHATTS HAa Jep>XKaBHOMY pIBHI 3aKOHOMNPOEKTIB, 5Kl CHPHUSAIOTh
edexkTuBHOMY (pyHKIIIFOBaHHIO CUCTEMU;

— BCTAHOBJICHHSI IapaMeTpiB JOCATHEHHS BUCOKOTO PIBHS 3aXUCTy IpaB Ta
3akoHHUX 1HTepeciB CODII, Ha mijacTaBi €BPONEHCHKOTO Ta CBITOBOTO JIOCBIAY.

3a ckianoBoro «JlepkaBHUI 3aXHUCT MPaB Ta 3aKOHHHUX 1HTEPECIB CIIOKHUBAUiB
(1HAHCOBHX TOCTYT:

— HasBHICTb Ha BCIX pIBHSIX 3aKOHO/JABUOi, BHUKOHABYOi, CYAOBOI BJIaau
Jep>)KaBHUX OpraHiB, sKi (POPMYIOTh Ta pealli3yloTh JEpXKaBHY IOJITHKY y cdepi
3aXMCTY MPaB Ta 3aKOHHUX 1HTEPECIB CIOXKMUBAUIB, Y T.4. ()1HAHCOBUX TIOCIIYT;

— HAasIBHICTD JIEPKaBHOI Ta Cy4acHOI cucTeMH (ikcallli pakTiB HOPYIICHHS ITpaB
Ta 3AKOHHUX IHTEPECIB YCIX KAaTEropii CoKUBayiB, y T.4. (DIHAHCOBUX MOCIIYT;

— HASBHICTH JEP’KABHOI'O KOHTPOJBHOTO OpraHy, sKid mnomnepemxae (akTu
MOPYLIEHHS MpPaB Ta 3aKOHHUX 1HTEPECIB CIIOKUBAYIB, MPOBOAUTD iX JTOCHIIKEHHS Y
pa3i HACTAaHHS Ta JONOMArae y BIIIIKOAYBaHHS 3aBJaHUX 30UTKIB OTEPILIUM.

3a cknanoBoo «PHUHKOBE cripusiHHS pearizalli MpaB Ta 3aKOHHUX IHTEpPECIB
CIOXKHUBaviB ()1IHAHCOBUX TOCITYT»:

— HasBHICTb pUHKOBUX CTaHJApTIB Ha/IaHHS Ta OTPUMaHHS (DIHaHCOBUX MOCIYT,
SIK1 BIATIOBIal0Th 3aKOHO1aBCTBY €C;

— HASBHICTb MPU CaMOPETYJIIBHUX OpraHizalisiX pUHKIB (DIHAHCOBHX MOCIYT
OpraHiB, $KI pO3IVIANaI0Th (AKTH TMOPYLIEHHS TMpaB Ta 3aKOHHMX 1HTEPECIB
CHOKHMBaviB (PIHAHCOBUX MOCIYT Ta CIPHUAIOTH BUPIIICHHIO JOCYJOBUX CIIOPIB MIX
HUMH Ta HajaBayamMu ()1HAaHCOBUX IOCIIYT;

— HAasIBHICTb MPUMHATUX HA PUHKAX (PIHAHCOBUX IMOCIYT TMPABUJ MOBEIIHKH iX
YYaCHHKIB Ta KOJIEKCIB 4eCTi HaJlaBauiB (JiIHAHCOBUX MOCTYT.

3a ckianoBoro «I'poMaaChKUil KOHTPOJb 3a BUKOHAHHSAM 3aKOHOJABCTBA IPO
3aXHMCT TMPaB Ta 3aKOHHUX THTEPECIB CMOKMUBAUIB (JiIHAHCOBUX TMOCTYT»:

— YTBOPEHHS Ha YyCiX pHUHKax (JIHAHCOBHUX MOCIYr IPOMAJACHKUX 00’ €HaHb
CTIO’KMBAYIB IIMX MOCIYT, 32 PUHKOBOIO Ta JIEP>KaBHOIO MiATPUMKOIO;

— BUKOHaHHA HOpM cT.42 KoHctuty1ii Ykpainu, moa0 Jep:kaBHOTO COPUSTHHS
TISTTBHOCTI TPOMAJAChKUX 00’€dHaHb, y T.4. CHOXKMBadiB (hIHAHCOBUX TMOCIYT, HA
MIJICTaB1 MPUUHATTS TPHOXPIYHOI AepskaBHOl [Iporpamu;

— HAsBHICTb IHCTUTYTYy TPOMAJCHKHX KOHTPOJEPIB 32 BHUKOHAHHAM
3aKOHOJIAaBCTBA MPO 3aXMCT MpPaB Ta 3aKOHHUX IHTEPECIB CIOXHUBAYIB (PIHAHCOBUX
HOCIIYT;

— y4acThb €KCIEpTiB 00’€JHaHb CIOKHUBadiB (PIHAHCOBUX MOCIYT B PO3pPOOII

23



@ EFBM Mixuaponuuii popym EFBM 3.0 «Exonomika. ®@inancu. Biznec. Yupagainus. BIJI BITHOBJIEHHSA 10 3POCTAHHS»

Oleksandr Dziubliuk,
Doctor of Economic Sciences, Professor,
West Ukrainian National University, Ternopil, Ukraine

BANK LOANS AS AN IMPORTANT FACTOR OF ECONOMIC
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The most important aspect of the implementation of the credit policy of the
banking sector of Ukraine under martial law is the provision of adequate monetary
resources for the economic activity of businesses and households. This is necessary so
that the continuity of capital flows, the proper level of consumer demand and the
expansion of the domestic market become factors in the normal functioning of society
in the conditions of military aggression. It is also necessary that the stable development
of the economy would serve as a reliable foundation for organizing support for
Ukraine's heroic resistance to the enemy, when the task of ensuring the proper defense
capability of the state, a sufficient amount of military equipment, forces and means of
fighting the occupiers is in the foreground. Therefore, the banking sector must generate
all the country's internal resources for this purpose. Under such circumstances, it is the
proper level of credit activity of the banking system that is the key to maintaining
financial stability and developing the national economy on a sustainable growth
trajectory. After all, the difficult conditions of the economic situation in Ukraine during
the period of martial law directly affected the activities of the banking sector in terms
of credit support for the production and consumer needs of all market participants.

It is obvious that the negative changes in the work of business have affected the
functioning of all institutions in the country, including the banking sector. This
happened precisely because of the war and the fundamental changes in the economy
caused by it, which are associated with the destruction of civilian and infrastructure
facilities, forced migration of the population, occupation of territories where profitable
businesses operated, gradual militarization and the spread of military laws and
discipline to civilian sectors of the economy. At the same time, the main source of
filling the budget during the war, preserving jobs, economic development and
maintaining social stability in the country is the normal operation of business.
Therefore, it is credit support for business by banks that should be considered the most
important priority of the country's financial sector.

The need for active credit support for businesses and households appeared long
before the start of large-scale aggression, even in the context of the unfolding financial
and economic crisis in Ukraine in 2014-2015. after the annexation of Crimea and the
beginning of fighting in the east. And with the beginning of the war in 2022, this
problem only worsened, as the internal resources of enterprises to restore production
activity approached the minimum values. At the same time, even before the start of
large-scale military aggression, the possibilities of obtaining a bank loan for business
were characterized by a fairly high level of complexity. This was due to a number of
objective factors, such as: 1) high interest rates on bank loans; 2) interest and
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commission payments could absorb almost all of the company's profits; 3)
implementation of a restrained credit policy of commercial banks; 4) reluctance of
banks to issue loans due to high risks of non-repayment.

As a result, over the past decade, the scale of credit support for the real sector of
the economy has significantly decreased, which has affected the dynamics of
production, gross domestic product and the well-being of society (Fig. 1).
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Fig.1. Loans granted by banks in national and foreign currencies, in millions of
hryvnias
Source: [1]

At the same time, over the past decade, there has been a sharp increase in non-
credit investments in the banking sector as part of the total portfolio of assets, in
particular, investments of banking institutions in government securities, as well as
certificates of deposit of the National Bank of Ukraine. The reason for this lies
primarily in the implementation of the central bank's tight restrictive monetary policy
to raise the discount rate, interest rates on NBU certificates of deposit, as well as yields
on government securities. The NBU declares this as a means of effective control over
inflation, which it sets as its priority goal [2]. However, as a result, the National Bank
of Ukraine essentially negated the functions of the banking system as a financial
intermediary. After all, by attracting funds from market participants, the banking sector
does not issue loans to those enterprises or sectors of the economy that need them, but
places the appropriate resources on NBU certificates of deposit, thereby accumulating
significant amounts of excess liquidity.

Despite the difficult situation in the economy provoked by the war, the volume
of excess liquidity in the banking sector is only growing. This means that commercial
banks have no incentives to actively attract deposits or direct them to lending to the
economy. And this is a very negative result of the banking business, because the
demand for credit resources from the real sector is constantly growing, as the shortage
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of enterprises' own working capital and the inability of them to attract loans in foreign
markets are felt.

The implementation of measures to intensify bank lending to the real sector
should include the following main steps: 1) downward revision of the NBU's interest
rate policy so that extremely high interest rates on certificates of deposit do not interfere
with the investment of banking resources in real sector enterprises; 2) development of
mechanisms for targeted long-term refinancing, which could create a long-term
resource base for banks to lend to large-scale investment projects.

Thus, the main change in the strategic goal of the credit policy of the banking
sector of Ukraine under martial law should be aimed at intensifying bank lending to
enterprises and households. This should be a priority task in view of the enormous dual
role of credit: on the one hand, at the macro level — through the active influence on the
dynamics of economic growth, inflation and financial stability in the country, and on
the other hand, at the micro level — through the ability to ensure the normal life of
enterprises, promote the circulation of capital and the continuity of production and, as
a result, support employment, which is a particularly important means of material
support and social protection society in the face of the devastating impact of the war
on the economy.

1. Financial Sector Statistics. Official website of the National Bank of Ukraine. URL:
https://bank.gov.ua/en/statistic/sector-financial

2. Monetary policy guidelines for the duration of martial law. Approved by a Decision of the
Council of the National Bank of Ukraine dated 15 April 2022. URL:
https://bank.gov.ua/ua/files/hJ TwdIrBPNWeMzk
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CrpaxyBaHHS € OJIHHMM 13 KJIIOYOBUX MEXaHI3MIB 3abe3redueHHs (piHaHCOBOI
CTaOUIBHOCTI Ta €KOHOMIYHOTO 3pOCTaHHs KpaiHu. B yMoBax BITHOBJIEHHS YKpaiHU
MICJISE CKJIQHOTO TMEPiofy, POJib CTPAXOBOIO CEKTOPY CTA€ OCOOIUBO BAXKJIMBOIO.
CrpaxoBi KOMIIaHIi MOXKYTh HaJaBaTh HEOOXIIHMI 3aXUCT Ta MIATPUMKY Oi3HECY,
HACEJICHHIO Ta JEprKaBi, CIPUSAIOYM cTaOLII3allll eKOHOMIKHA Ta MEPEXOAY A0 CTajoro
3pOCTaHHS.

CrpaxoBuil pHMHOK YKpaiHM NOpPOTIrOM OCTaHHIX POKIB, HE AMBISAYUCH Ha
BIMCBHKOBI1 [lii, IEMOHCTPYBaB MO3UTUBHY JuHaMiky. Tak, 3a manumu HBY, obcsr
BaJIOBUX CTpaxoBux mpeMiit y 2022 p. 3pic Ha 12% mopiBasHO 3 2021 p. 1 cknaB 55,2
miapa rpH [1]. BomHouac, uwactka crtpaxoBux mpemiii y BBII kpainu Bce e
3aIIMINAEThCA HU3bKOW - qumie 1,5% y 2022 p. [1]. Le cBiguuTh mpo 3HAYHHIA
MOTEHITIa PO3BUTKY CTPAXOBOTO PUHKY YKpaiHM Ta HEOOXITHICTh MOCHJICHHS HOTO
pOJIl B EKOHOMIYHOMY BiJIHOBJIEHHI Ta 3pOCTaHHI.

Y pO3BUHEHMX EKOHOMIKAX CTpaxyBaHHsS pO3IISAAE€TbCA SIK CTPATETidHO
BOXJIUBHUI CEKTOp, IO 3MA1MCHIOE ICTOTHUM TO3UTHBHUN BIUIMB Ha HAI[lOHAJILHY
ekoHOMIKY. Lle moB's3aHO 3 KIOYOBUMH (DYHKIIISIMU CTPaxyBaHHS B €KOHOMIYHOMY
cepenoBuill. [To-niepire, cTpaxoBi MPOTYKTH CTBOPIOIOTH HAMiMHI (DiIHAHCOBI TapaHTIi
JUIsl Cy0'€KTIB TOCHOJApPIOBaHHS, 3a0€3Meuyrour iX CTaOUIBHICTh Ta MPUOYTKOBICTS.
[To-mpyre, comianbHUN BUMIp CTPaxXOBHX MOCIYT MiJBHILY€E PIBEHb 3aXUIIEHOCTI Ta
no0poOyty HaceneHHs. [lo-Tpere, aKyMmyiabOBaHI CTpaxOBHKAMH I1HBECTHUIIIIHI
pecypcu CIpsIMOBYIOTBCSI B pEIbHUI CEKTOP, CIIPUSIOUYM KariTani3alli eKOHOMIKH [2].
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Kpim Toro, crpaxoBi KoMItaHii MOXYTh BIJIrpaBaTH BAXJIMBY pOJb Yy peamizaiii
JepKaBHUX MPOrPaM PO3BUTKY, HaJJal0u1 JOAATKOBI PECYPCH Ta €KCIEPTU3Y. 3arajiom,
YCBIAOMJICHHSI TIPOBITHUMHU €KOHOMIKAMHU CTPATET1YHOI POl CTPaxXyBaHHS 3yMOBIIOE
MOCUJICHHSI YBaru 710 HOro NoJaibIIoro PO3BUTKY.

CrpaxoBi KOMMaHi1 BiIIrPalOTh KJIIOYOBY poJib Y 3a0e31edeHH] CTablTbHOCTI Ta
PO3BUTKY €KOHOMIKH YKpaiHu, 0COOIMBO MICJIs TIepioay BiTHOBICHHA. BOHU MOXYTh
CTaTH yYaCHUKaMU peaizalii Jep:KaBHUX Mporpam, CIpsIMOBAaHUX Ha BIJTHOBJICHHS Ta
PO3BUTOK KITIOUOBUX Tally3eil E€KOHOMIKH, >KMTIOBO-KOMYHAJILHOTO TOCIHOJapCTBa,
OXOPOHH 3JI0POB'sl, a HAJTO 3a0€3MEUYNUTH CTPAXOBUM 3aXUCTOM Yy c(hepi EHEpPreTUKH Ta
1H(PACTPYKTYPH, 110 CTUMYITIOE THBECTHIIII Y 111 Tamy3i. Pa3oM 3 TUM, OKpiM 3aTydeHHSI
30BHIIIHIX 1HBECTHUIIA, CTpaxoBi KommaHii ¥ cami Mo €00l € BaKJIMBUMHU
IHCTUTYLIHUMHU 1HBECTOpAMHU 13 3HAYHUMHU (PIHAHCOBUMHU pecypcamu, 10 MOXKHA
CIpPSMYBAaTH y peajbHUI CEKTOP EKOHOMIKH.

e ogHi€r0, HE MEHII BayKIMBOIO POJUIIO CTPAXOBUKIB BBA)KAEMO BUBE/ICHHS Ha
PUHOK CTPaxOBUX MPOAYKTIB, [0 O 3a0e3Mmeyriii HEOOX1JHUM 3aXUCT B1Jl LIUPOKOTO
CIIEKTPY PHU3UKIB, MOB'I3aHUX 13 BEJICHHSIM O13HECY, MallHOM, KUTTSAM Ta 3J0POB'SIM
JrONled Mij 4yac BIMHH, 110, B CBOIO YEPry, JO3BOJIHUTH Cy0'€KTaM rocrojaploBaHHs Ta
rpoMa/isiHaM BIIEBHEHIIE 3/[1HCHIOBATH 1HBECTULIIIHY Ta MIANPUEMHHIIBKY N1SUIbHICTD,
CHPUSAIOYM E€KOHOMIYHOMY 3pocTaHHI0. OmHHUM 31 CIOCOOIB BIPOBAKEHHS TAaKHX
CTpPaxoBUX TMPOJYKTIB BBXAEMO BHUKOPUCTAHHS 1HHOBAIIMHUX TEXHOJIOTIH Y
CTpaxyBaHHI, IHCTpyMeHTIB [HIIypTeX Ta iIHIUX (IHAHCOBUX IHCTPYMEHTIB.

Ha noyarky noBHOMacmTabHO1 BifiHH, TiJ] 4aC MacOBOi Mirpailii yKpaiHChKOTO
HACEJICHHA 3a KOPJOH BIACHUM AaBTOTPAHCIOPTOM, BEJIMKE 3HAYCHHS Maja
JIETKOJIOCTYITHICTh aBTOCTPAXOBHX IMOCIIYT, 30KpeMa CTpaxyBaHHs «3eJeHa KapTkay. 3
OTNIAly HAa MOXIJIMBICTH BUKOPHCTaHHS IU(POBUX TEXHOJOTIH, a came, KYMiBIi
CTPaxoBOTO MOJJICY OHJANH, MPOCTOTAa 3aCTOCYBAHHS ACUCTAHCY 4aT-OOTIB Ta IHIIMX
MOCJIYT OHJIANH, 1ier BuJ cTpaxyBanusa y 2022 p. HBY Ha3BaB «apaiiBepoMm MmiITPUMKH
cTpaxoBoro 0i3Hecy non-life», ockiabku «3efleHa KapTKa» 30UIbIINIIA HAIXOIKEHHS
MpeMii 3a royicamMu Ha puHKY Ha 76% y MOpIBHSHHI 3 TONEPEIHIM POKOM [3].

Haocranok xo4emMo 3ayBaXUTH pPOJb CTPAXOBUKIB Yy MPOTHII Jierasizaiii
10X0/11B Ta (piHaHCYBaHHS Tepopu3My. CTpaxoBi KoMIaHii 3000B's13aH1 JOTPUMYBATUCS
MOXOJIPKEHHS KOIIITIB, 1[0 JOMOMAara€e BUSIBJISTH I1I03pLUIl Oomeparlii Ta MOBIAOMIIATH
PO HUX KOMIIETeHTHI opraHu. KpiM Toro, BOHU po3po0IIsitoTh Ta peani3yioTh BIacHI
MIpOTpamMu 3 YIPaBITiHHS PU3UKAMH BIIMUBAaHHS KOIITIB Ta (PiHAHCYBaHHS TEPOPU3MY,
BKJIFOYAIOYM HaBYaHHS MEPCOHATY, MOHITOPUHT Mi03PIIUMX TpaH3aKIlii, mpolenypu
MEePEBIPKU KIIIEHTIB TOMIO. Takuii KOMITJIEKC 3aXOIB CHpHsE 3MIITHEHHIO (piHAHCOBOI
Oe3mekn Ta CTaOLTFHOCTI, HEOOXIAHUX I MOAAIBIIOT0 €KOHOMIYHOTO 3POCTaHHS
KpaiHH.

TakuM dYHMHOM, CTpaxoBi KOMITaHIi BiAIrpalOTh BAXKIWBY pPOJb Yy TpoIleci
BIJIHOBJICHHS Ta €KOHOMIYHOTO 3pOCTaHHs YKpainu. Bonu 3a6e3neuyiors piHaHCOBUI
3aXUCT Oi3HeCy Ta HAaceleHHs, aKyMYJIOIOTh 3HAuHl I1HBECTHUIINHI pecypcu Ta
OIATPUMYIOTh peai3allilo JIep)KaBHUX 1HIiaTUB. [ligBUIEHHS pPOIl CTPAXOBOTO
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CEKTOPY B EKOHOMIIl YKpaiHH CIPHIATAME IPUCKOPEHHIO TEMIIIB BiJHOBICHHS Ta
3a0€3MEeYEeHHIO CTINKOTO 3pOCTaHHS.

1. Hamionaneuuii  Oank  VYkpainm. (2022). CratucTuka cTpaxyBaHHS. Pexum
noctymy: https://bank.gov.ua/ua/statistics/insurance

2. Onina, C. B., Iliporos, C. O., Cokiin, B. P. (2020). CtpaxoBi komnaHii K y4aCHUKH
MPOIIECY IHBECTYBaHHS PEAJBHOTO CEKTOPY EKOHOMIKH. Exonomiunui npocmip, (161), 130-134.
https://doi.org/10.32782/2224-6282/161-24

3. Hamionanbuuit 6ank VYkpaiau. (2022). Omisg crpaxoBoro puHKy Ykpainm 3a I
niBpiuust 2022 poky. Pexxum moctymy: https://bank.gov.ua/ua/news/all/oglyad-strahovogo-rinku-
ukrayini-za-i-pivrichchya-2022-roku
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CrpaxoBa mocnyra sK TOBap Ma€ CBOI crenu(iuHi pucH, M0 3YMOBIIOE

CKJIaJIHOII y MPOLIEC] 3aTy4eHHS MOTEHIIMHUX CIIOKUBAYIB Ta MOJATIBIIIOMY MPOJIaXK1
CTpaxOBUX IMPOAYKTIB, BIUIMBAIOUYM Ha €QEKTUBHICTh [ISUIBHOCTI CYO’€KTIB
CTpaxoBOTo puHKY. OJIHUM 13 BapiaHTIB BUPILICHHS L1€1 TPOOIEMH € BIPOBAKEHHS
IHHOBALIMHUX PIIIEHb Y CUCTEMY 30yTy CTPAXOBHUX MOCIYT.
[Ipomec peasmizanii CTpaxoBUX TOCIYr — 1€ CYKYIIHICTh B3a€EMOIOB’SI3aHUX 1
B3a€MOY3TO/IKEHHUX 11 cTpaxoBHKa (200 OKpeMHX MOro MpeICTABHUKIB), ITiJT YaC IKUX
BUKOPHUCTOBYIOTHCSI METOJM, MPUUOMH 1 CIOCOOM AUCTpUOYIlii, CHpSIMOBaHI
Ha MIPOCYBAHHS CTPaxXOBOi MOCIYTY HA PUHOK 1 IOBEJICHHS ii 10 KIHIIEBOTO CIIOKMBaJa
[1].

Hapasi BuAUISAIOTH TpU OCHOBHI TPYNU MIAXOMAIB JO peasizaiii CTpaxoBoi
IIOCIIYTH, & CaMe:
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1) TpaguIiitHi miaxo M, siKi 0a3yI0ThCS Ha BAKOPUCTAHHI TPAJIHUIIHHAX METO/IIB
OLIIHKY PU3HKIB Ta (PI3MYHOMY MiAMKMCAHHI BIAMOBITHOTO IOTOBOPY CTpaxyBaHHS;

2) MiIXOAM, IO OB’ SI3aHi i3 PO3BUTKOM TEXHOJIOTIH Ta CYCHIJIbCTBA 3arajioM,
HOTO 3pOCTar0YMMU IOTpeOaMu, a TAKOXK iX KOMOIHAITIT 13 TpaauIliHHUMH;

3) iHIII MiIX0IM, B OCHOBHOMY HaIpaBJjIeHI Ha Oi3Hec.

[Tig cnocobamu mucTpuOylii CTPaXOBUX MOCIYT PO3YMIIOTH KOMILJIEKC 3aXOJiB Ta
IHCTPYMEHTIB, IO OMOCEPEAKOBYIOTh OE€3MOCEPEIHIN MPOIEC HAAAHHS TaKUX MOCITYT
CTPaxOBHKOM CTPaxXyBaJIbHUKOBI. BOHM MOXyTh BKJIIOUAaTH MapKETHHIOBI CTpaTerii,
30KpeMa IIOAO0 MO3UI[IOHYBAaHHS Ta PO3MOALTY, MPOILEC KOMYHIKalli 3 KIIEHTOM,
Oe3rmocepeiHi KaHAIA PO3MOILTY, MiCIANPOIaKHE 00CITYyTOBYBaHHS TOIIO.

B Vkpaini Hapasi nepeBakalounMu € MpsMi MPOJAaxi, B TOW 4ac K BUKOPUCTAHHS
MOCIYT CTPAaXOBUX IMOCEPEIHUKIB € BIAHOCHO oOMexeHuM. [Ipu 1mpoMy cucrema
IPOJIAXKIB HA PUHKY CTpaxXyBaHHS MOCTIMHO BJOCKOHAIIOETHCS, KOMITaHIl MOCTYOBO
BIIPOBAKYIOTh HOB1 (POpMU Ta MeTOIU 30yTY, HAITPUKJIIA;:

1) InTepHeT-cTpaxyBaHHS,

2) MOOLIbHI JOJATKH;

3) cepBicu [HTEpHET-TIOPiBHSIHHS,

4) KOpIIOpaTUBHE CTPAXyBaHHS,

5) cTpaxyBaHHs yepe3 OaHKH Ta IHIIUX HECTPAXOBHUX MOCEPEIHHKIB,;

6) creriaaizoBaHi KOMITaHii;

7) caMOoCTpaxyBaHHS;

8) cTpaxoBi koonepaTuBH [2].

Hapa3i ogHuM 3 KITI0YOBUX HANpsIMKIB PO3BUTKY €KOHOMIKM YKpaiHu € ii nu@pona
TpaHc(opMallisi: OCKUIBKM HOBITHI TEXHOJIOTIl Jal0Th MOMJIMBICTH CKOPOTHUTH
JTUCTaHIII0O MDK O13HECOM Ta CHOXXKMBayeM 3 YyCiM Pi3HOMaHITTSIM Horo motpeo,
TDKATAITI3AIS CTa€ BATOMUM IHCTPYMEHTOM KOHKYPEHTHOT 00pOThOU Ha OY/Ih-IKOMY
PUHKY, B TOMY YHCJIl HA PUHKY CTpaxXyBaHHS.

[MudpoBa Tpanchopmailisi CTpaxoBOro pUHKY YKpaiHM ChOTOJIHI BiIOYBa€ThCS 3a
TPhOMa OCHOBHUMH HaIPsIMKaMHU:

1) InTepueTH3aiisi  (BUKOPUCTaHHS  [HTEpHET-CEpBICIB;  3aCTOCYBaHHSI
TEXHOJIOT1A O0e3ApOTOBOr0 3B’S3KY, XMapHUX TEXHOJIOTIH Yy Oi3Hec-mpoiiecax
CTpPaxOBUX OpraHizaimiii Ta y CHUIKYBaHHI 31 CTpaxyBaJIbHHUKAMHU Ta CTPAXOBUMU
MocepeJHUKAMMU );

2) InmuBigyamizamiss  (po3poOKa IHAMBIAyaJIbHUX CTPAXOBUX IPOIMO3HUIL
BIJIMTOBITHO /IO OCOOMCTHX BUMOT; BUKOPUCTAHHS Cy4YaCHUX TEXHOJIOT1H BUPOOHUIITBA
Ta BEJIMKUX OO0cATiB 0a3 JaHWX, TEXHOJOTIA Oe3IpOTOBOrO 3B’S3Ky Ha OCHOBI
OTPUMAaHHS MaKCHMAaJbHO MOKIIWBOI 1H(OpMaIli Mpo CTpaxyBaJlbHHKAa Ta 00’ €KT
CTpaxyBaHH:);

3) Lludporizaris (omudpyBaHHS BHYTPIIIHIX 1 30BHIIMIHIX O0i3HEC-MPOIECIB
CTpaxoOBUX oprasizauiii) [3].

[HHOBAITIWiHI HANPSAMKU JO3BOJSIOTH CTPAXOBUM KOMIAHISIM CTBOPIOBATH OiIBII
eheKTUBHI Ta 3py4HI TMOCIYyTd i CBOiX KJIIEHTIB, 3017bIIYBAaTH CBOIO
KOHKYPEHTOCTIPOMO>KHICTh Ta MiIBUIIYBATH PIBEHB 33J0BOJICHOCT] CTIO’KMBAYIB.
3an7s MOXKBaBJIEHHS CTPAXOBOTO PHHKY SIK YAaCTWUHUW PHUHKOBOTO CEPENOBHUIIA CIiA
BUJIUTUTHU HACTYIHI PEKOMEH 1Al
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1) lMoganpmmii  PO3BUTOK Ta  ajanTarfis  yKpaiHCBKOTO  CTPaxoBOTO
3aKOHO/IABCTBA JI0 MIXKHAPOJHUX CTaHIAPTIB;

2) Po3poOka Ta BIPOBaKEHHS JCPKABHOI MPOTPaMH PO3BUTKY CTPAaXOBOTO
PUHKY YKpaiHH;

3) Minimi3arlisi Ta MOAOIaHHS HACIIIKIB POCIHCHKO-YKpPAiHCHKOI BIHMY;

4) Iopanpiia nudposizallis EKOHOMIKH;

5) BrockoHasieHHsT TIPOIECY IMiATOTOBKM Ta OLIHKM KBajiidikamii (axiBIiB y
rajiysi cTpaxyBaHHSI.
3a/171s1 MOKBABJICHHS MPoLIeCy 30yTy CTPaxXOBUX MOCIYT BapTo:

1) BaockoHanuTH IUGPOBI 3aco0H, yepe3 s[Ki BiAOYBA€TbCS KOMYHIKAINS 13
KIHIICBUMU CIIOKUBAYaMH;

2) IepCOHAI3yBaTH CTPaXOBi MOCIIYTH;

3) BukopuctoByBat CRM-cuctemu Ta mpiopuTH3allito NOTEHIIIHHAX KITI€HTIB,

4) OGLIBII aKTUBHO CITIBIIPAIIOBATH 13 CTPAXOBUMU NOPTAJIAMH Ta arperaTropamu;

5) HapolyBaTH CHiBIpaIio i3 OaHKaMHd Ta IHIIUMH aJlbTEPHATHBHUMU
MOCEepEAHUKAMH;

6) mparroBaTH HaJ MPO30PICTIO Ta COIIAIBHOI BiNOBIIAILHICTIO CTPAXOBUX
KOMIIaHIii;

7) O1TbII aKTHMBHO BIPOBA/KYBATH TEIIEMATHKY HAa PUHKY aBTOCTPAaxyBaHHS Ta
y MallOyTHbOMY — Ha PUHKY CTPaxyBaHHS KUTTS Ta 3710poB’s To1o [4].
VY cydacHoMy CBITI CTpaxyBaHHS € HEOOXIJIHOIO CKJIAJOBOIO OYJib-SIKOI €KOHOMIKH,
OCKUIbKM BOHO 3a0e3Meuye COLIAJIbHUN 3aXUCT HACEJICHHS, 3MEHIIY€ THCK Ha
JIEp’)KaBHUM OIOIKET, € KaTalai3aTopoM pO3BUTKY Oi3HECy 1, BOAHOYAC, OKPEMOIO
rajiy33lo, 110 CTUMYJIIO€ PO3BUTOK €KOHOMIKH. Hapasi cTpaxoBuil puHOK YKpaiHu
3HAXOAMUTHCS HA MOYATKOBOMY €TaIlll CBOEI 1IKUTAI-TpaHcpopMallii: 3 OAHOTo OOKY,
3’ aBisroThCs 1MikaBl InsurTech-cTapranu, HOBITHI TEXHOJOTII MOYMHAIOTH AKTHUBHO
3aCTOCYBaTUCA BaroMUMH TPaBUSIMH PHUHKY, OCOOJIMBO BHACIIJOK 3MIHH
3aKOHOMIPHOCTEH CIOKUBYOI MOBEAIHKU MICIS MaHJeMIli KOpPOHaBIpyCy; 3 1HIIOTO
00Ky, CTymiHb €(EKTUBHOCTI 3aCTOCYBaHHS U(PPOBUX TEXHOJIOTIM B YKpaiHi Bce 111
3QJIMIIAETHCS BITHOCHO HU3BKUM.

1. CrpaxyBanns: onopauii koHcnekt siekuiii / P.B,Ilikyc, H.B.IIpukastok, A.C.Iomnitoko Ta
1. KuiB: Kommnpunr, 2024. 148 c.

2. bopuctok O. JluctpuOyiisi CTpaxOBUX HPOAYKTIB SK BaXJIMBUH €JIEMEHT CTPaxOBOTO
MeHeKMeHTy. ExoHoMiuHui yaconuc CxXiJHOEBPONEHCHKOIO HAI[IOHAJIBLHOTO YHIBEPCUTETY IMEH1
Jleci Ykpainku. 2018. Ne 2. C. 131-137. URL: http://nbuv.gov.ua/UJRN/echcenu_2018_2 21

3. New Insurance Distribution Models to Drive Growth. ValueMomentum. 2022. URL:
https://valuemomentum.com/blog/new-insurance-distribution-models-to-drive-growth/

4. EpactoB B. 1. OCHOBHI TpeHAM CTpPaxoBOI'O PHUHKY 3apyODKHUX KpaiH, IO MaloTh
MO3UTHBHUH BIUTMB HA iHTepHET-cTpaxyBaHHs. O0mik i ¢pinancu. 2016. Ne 2. C. 110-118.
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CTPAXOBUM CEKTOP €BPONIEMCBHKUX KPAIH ¥
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Al0cTpakT: CrpaxoBuil cekTop €BpONEUCHKUX KpaiH XapaKTepU3yeEThCs
PO3BUHEHOIO CUCTEMOIO, [0 BKITFOYAE IIMPOKUNA CIIEKTP MOCIYT Ta MIITAETHCSA YITKOMY
pErylOBaHHIO 3 OOKY BIANOBIIHMX OpPraHiB, 10 3a0e3nedyye (piHAHCOBY CTIMKICTH,
3aXUCT CIIOKUBAYIB 1 PETYJIIOBAHHS PUHKY.

VY nmoct maHAeMiYHMIA TEepioJl CTPaxOBUM CEKTOp 3ITKHYBCS 3 INIOOAIbHUMU
BUKJIMKAMH, TaKMUMHU SIK 3MIHM KJIIMaTy Ta 3pOcCTaroua KUIbKICTh KiOep3arpos, Mo
CTUMYJIIOE€ KOMIIaHIi 10 MOCTIMHOT afanTallii Ta pO3BUTKY, 1100 3a0€3Me4n Ty HaJlHHUMA
3aXHMCT KJIIEHTaM Ta Mo10aTH Mpo ix iHTepecu. CeKTop cTpaxyBaHHs B €BpoIi BiAirpae
KJIIOYOBY POJIb Yy MICIEBIM €KOHOMIII 1 BIJOMUH CBO€IO HAAIMHICTIO Ta
IHHOBAIIIMHICTIO, a/pKE CTpPaxoBl KOMIAaHIi aKTUBHO BIIPOBAKYIOTh I1HHOBAIlIMHI
TEXHOJIOTIi, Takl K IITYYHUH 1HTEJIEKT 1 aHAJIITHKA JaHWUX, JJIsS MOJIMIICHHS CBOIX
MOCIIyT Ta 3a0e3nedeHHs OUThIIO0T €)EKTUBHOCTI.

B KOpOTKOCTpOKOBIif TMEPCHEKTUBI, OYIKYETHCS CHOBUILHEHHS 3pPOCTAHHS
OyniBenbHOI MPOMHUCIOBOCTI B 2024 poIll Ta B HACTYMHHUM TEPioJl yepe3 3pOCTaHHs
BapTOCTI OyIBEbHUX MaTepiaiiB Ta HECTauyy crelianizoBaHoi podouoi cuimu. OHak
KOMIIEHCYIOTh 11€ YaCTOKO 1H(PACTPYKTYpHI BUTPATH Ta IHBECTHULli B EHEPreTUKY Ta
TEXHOJIOTIYHI CEKTOPH, SKI MPOJEMOHCTPYIOTh AKTHBHICTb, IO 3a0€3MeUyruH
CTaOUIBHICTh PO3BUTKY CTPaXxOBOro pHHKY. Ha pUHKY BENMKHX 1 KaTacTpopiuyHUX
PU3HKIB TIABULIYIOTHCS Tapu(]HI CTaBKM MOXe OyTH OOIPYHTOBaHE 30LIbLIEHUM
MOMMTOM Ha CTPaxXyBaHHs BHACIHIJOK 3arOCTPEHHS KIIMaTUYHUX 3MiH Ta 3pOCTaHHSA
po3MipiB 30UTKIB BiA mpupogHux karactpod. Takok, 30UTbIICHUN PU3UK BEITUKUX
MarepiaJbHUX 30MTKIB BHACHIJOK IMOOAJbHMX IIOAIN, TakuX SK IMaHaemii abo
€KOHOMIYHI KpHU3H, B TOMY YHCJI1 3yMOBJICHI BIIICBKOBUMHU arpecisiMu, MiAMITOBXYIOTh
CTpaxoBil KOMITaHii 10 MABUIICHHS TapU(PHUX CTABOK I 3a0€3MEUCHHS aICKBaTHOTO
MOKPUTTSI.
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Abstract: The insurance sector of European countries is characterized by a
developed system that includes a wide range of services and is subject to clear
regulation by relevant authorities, ensuring financial stability, consumer protection,
and market regulation.

In the post-pandemic period, the insurance sector has faced global challenges
such as climate change and an increasing number of cyber threats, prompting
companies to continuously adapt and develop to ensure reliable protection for clients
and to safeguard their interests. The insurance sector in Europe plays a crucial role in
the local economy and is known for its reliability and innovation. Insurance companies
actively implement innovative technologies such as artificial intelligence and data
analytics to improve their services and ensure greater efficiency.

In the short term, a slowdown in the growth of the construction industry is
expected in 2024 and beyond due to the rising costs of building materials and a shortage
of specialized labor. However, this is partially offset by infrastructure expenses and
investments in energy and technology sectors, which demonstrate activity, ensuring
stability in the development of the insurance market. Higher tariff rates in the market
of large and catastrophic risks may be justified by increased demand for insurance due
to exacerbated climate change and increased losses from natural disasters.
Additionally, the heightened risk of significant material losses from global events such
as pandemics or economic crises, including those caused by military aggression,
compel insurance companies to raise tariff rates to ensure adequate coverage.
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Ha manwmii yac, HaiOUTBINA KITBKICTh 3aBJJaHb CTAJIOTO PO3BUTKY BimoOpaxkeHa y
TaKMX JIEp>)KaBHUX CTpaTeT1YHUX JOKyMEHTaX, sik HarlionanbHa €eKOHOMIYHA CTpaTeris
Ha miepion 10 2030 p., Jlep’kaBHa cTpaTeris perioHaIbHOro po3BUTKY Ha 2021-2027
poku, OCHOBHI 3acamu (cTpaTerisi) Aep>KaBHOI €KOJOTIYHOI TMONITHKK YKpaiHU Ha
nepioa a0 2030 poky, KoHuemnitis peanizalii Aep>kaBHOT MOTITUKH y cepi CIPUSHHS
PO3BUTKY COLIIAJILHO BiJIMOBIJIAJILHOTO Oi3Hecy B YKpaiHi Ha mnepiog 10 2030 poky,
Crparerisi JIOJCBKOTO PO3BUTKY, NpoekT I[lnaHy 3axomiB 3 MICISBOEHHOTO
BIJIHOBJICHHS Ta PO3BUTKY Y KpaiHHU.

BTtim 3po3ymisio, 1o peanizaliis TakMX MaclITaOHUX PI3HOIJIAHOBUX 3aB/IaHb
BUMaraTuMe HaJ3BUYANHO BEJIIMKOTO 00CITy (p1IHAHCOBUX PECYPCIB 3 PI3HUX JIKEpeT.
[Ipy 11bOMy O0COOJIMBO BaXJHMBUM € 3a0€3NEYECHHS ONTHUMAJIbHOTO BHUKOPHCTAHHS
OI0JDKETHUX PECypCiB y MOE€AHAHHI 3 MOOUTI3aIi€l0 W €PEeKTUBHUM BUKOPHUCTAHHSAM
(p1HaHCYBaHHS, 10 HAJXOJIUTh BIJl 1HO3EMHHUX YpPSIIB, MI)KHAPOJIHUX OpraHi3aliid Ta
npuBatHoro 6Oi3Hecy. Y 2021 poui, nig 4yac po3poOku HarioHanbHOT €KOHOMIYHOI
CTparTerii KOHCTaTyBayocsA, 10 YKpaiHa BiactaBasa y 1990-Ti poku 1 MpomoOBKye
BIJICTaBaTH B PO3BUTKY 3 TOUKHU 30py MPOAYKTHUBHOCTI Ipali, eHeproeeKTUBHOCTI,
JI0JIaHO1 BapTOCTI B MPOMUCIOBOCTI Ta B CUIBCBKOMY TOCHOJApCTBI. BinmnosigHo,
KITFOUOBI CEKTOPU €KOHOMIKHU MOTpeOyBaiau Ha Toi yac 6mm3bko 300 Mipn nonapis
CIIA 3oBhimHIX Ta BHYyTpimHIX iHBecTulii [1]. Curyamis karacTpodidHo
HOTIpIIMIIACS Y 3B 3Ky 3 MOYaTKOM MOBHOMACIITaOHOI BiMHHU, 1 y mpoekTi [lnany
3aXO0M1B 3 MICISBOEHHOTO BIJIHOBJIEHHS Ta PO3BUTKY YKpainu (cepemauna 2022 poky)
Oys0 BxKe 3akiafieHo (DIHAHCYBAHHS 1HBECTHIIIWHUX MPOEKTIB Ha cymy Ouibiie 750
MJIpJT JOJ., BI TPETHUHHU 3 SKUX IUTAHYBAJIOCS OTPUMATH 33 PaxXyHOK MIATPUMKHU
napTHepiB [2].

TakuMm 4MHOM, B KOHTEKCTI MacIITAOHUX €KOHOMIYHHMX BTPAT 1]l YaC BOEHHUX
Nl 1 He0OX1THOCTI BITHOBJICHHS Ta 3MIIHEHHS €KOHOMIYHOTO MOTEHIiany YKpaiHu
BUKJTIOYHO Ha 3acajiaX CTAJIOTO PO3BUTKY MPOOIEMH MOCUIICHHS CITIPOMOYKHOCTI HaIIOq
nepkaBu €(PEeKTUBHO MOOUTI30BYBaTH Ta BUKOPUCTOBYBAaTHM BHYTPILIHI pecypcH, a
TAKOX 3ajJy4yaTd 1HII JpKepena (piHAHCYBaHHS IHBECTHIIH HaOyBarOTh OCOOIMBOL
akTyanbHOCTi. CHpsIMOBYBaTH 1HBECTHIIMHI pecypcd Ha MPIOPUTETHI HaNpsSMU
PO3BUTKY MOJKJIMBO JIMINIE HA OCHOBI HAJIEKHOTO CTPATETIYHOTO TUIAHYBAaHHS Ta
Y3TOJIPKeHHS BCIX BHIIB IEPKABHUX TIOJITUK, CTPATETIH 1 IJIAHIB.

Bapro 3a3naunT, mo Ykpaina BxKe Ma€ MeBHI KOHIENTyallbHI JOKYMEHTH, 110
BU3HAYAIOTh MOJITHKY JepkaBu y chepl GpiHaHCYBaHHS CTAOro po3Butky. Y 2021
pori Harionanpanii 6ank Ykpainu y cmiBmpaii 3 MixHapogHOWO (DIHAHCOBOIO
koprnopaniero  (M®K) Bnepiie po3poouB «llomTHKy mI0OJ0 PO3BUTKY CTajoOro
¢dinancyBanHs Ha miepion mo 2025 poky». lleit MOKyMEHT BU3HAUYMB OadeHHS,
IHCTPYMEHTApIH Ta CTAaHAAPTH IHTETPaLlll €KOJIOTTYHUX, COIIAIbHUX Ta YIPABIIHCHKUX
kputepiiB (ESG) y pinancoBi mocayru, 1mo Haial0Th (PiHAHCOBO-KPEAUTHI YCTAHOBU
cy0’extam rocnogaproBants [3]. KpiM Toro, y 10KkyMeHTI Oyiu BU3HAUY€HI HANPSIMHU
peaizalii Takoi MOJITUKU, HAUBAXKTUBIIIUMHU 3 SIKUX €:

1) iMruieMeHTAallisl €KOJIOTIYHUX, COLIAJIbHUX Ta YMPaBIIHCHKUX (PaKTOPIB B
CHUCTEMY KOPIOPATUBHOTO YIpaBJiHHSI OaHKIB Ta HEOAHKIBCHKUX (HIHAHCOBUX
YCTaHOB;

34



@ EFBM Mixuaponuuii popym EFBM 3.0 «Exonomika. ®@inancu. Biznec. Yupagainus. BIJI BITHOBJIEHHSA 10 3POCTAHHS»

2) iHTerpallisi CHCTEMH YIPABIIHHS €KOJOTTYHUMHU Ta COLIaJIbHUMH PU3UKAMU Y
3arajJbHy CHCTEMY YIPaBIiHHS pU3UKaMH (DIHAHCOBUX YCTAHOB;

3) po3poOKa KpuUTepiiB OIIHIOBAaHHS Ta B1IOOPY MPOEKTIB A (piHAHCYBAHHS 3
ypaxyBaHHSM iX pOJIi JUIsl CTAJIOr0 PO3BUTKY;

4) 3anpoBa/KeHHS O00OB’SI3KOBOCTI PO3KPUTTS (HiHAHCOBHUMH YCTaHOBAMH
1H(opMarii mpo cTauii XapakTep iX AISIIBHOCTI.

Po3po6nenns Ilomtuku 1moa0 po3BUTKY cTajioro ¢hiHaHCYBaHHS BiIOYJIOCS y
Mexax pearizaiii JloroBopy npo criBrpairo Mixk HamionansHuM 6aHkoM Ykpainu Ta
MixknapoaHoro ¢iHaHCOBOIO Kopropartii€eto. Llei moropip € yactunoro mporpam MOK
«3eneHe piHaHCyBaHHD» Ta «CHpUSHHS 1HBECTHUIISIM Yepe3 IHTErpOBaH1 €KOJIOTIUHI,
coIllajibHI Ta YOpPaBIIHCBKI cTaHAapTd B €Bpomi Ta lLleHTpanbHiil A3ii», 110
peani3yloTbes B mapTtHepcTBi 3 denepaibHUM MiHICTEpCTBOM (hiHAHCIB ABCTpii Ta
HepxxaBHuM cekpetapiaroM LlIBeitnapii 3 ekonomiynux nutanb SECO [4].

Kpim TOro, po3BuTOK cTanoro (piHaHCYBaHHS OyB BHU3HAUEHHI SK OJIUH 3
HanpsamiB AocsrHeHHs el Crtparerii po3BUTKY (PIHAHCOBOTO CEKTOPY YKpaiHW,
po3pobienoi BmiTKy 2023 poky HamionansHum OaHkoM, MiHicTepcTBOM (hiHAHCIB
VYkpainu, HalioHanbHOIO KOMICIEIO 3 IIHHUX ManepiB Ta (OHIOBOTO PUHKY Ta
@®oHAO0M TapaHTyBaHHA BKIaAiB (iznyHHX ocid 3a miaTpuMku mpoekty USAID
«PedopmyBanHs (iHAHCOBOrO CEKTOpYy» (Ha 3aMiHy TONEPEIHbOI CTpaTerii,
3arBepkeHoi y 2020 pomi). Is Crpareris MICTUTh TOJajbllle HAMOBHEHHS
KOHIIETITYaJIbHUX 3acaj] MOJITUKUA CTAJIOTO (PIHAHCYBaHHS Ta BIOCKOHAJICHHS HOPM,
IO MMiJBUIIYBATUMYTh TMPO30PICTh Ta €()EKTUBHICTh IHCTPYMEHTIB (hiHAHCYBaHHS
IHBeCTULIIMHUX TpoekTiB. Cepell BaXIMBUX BEKTOPIB B KOHTEKCTI CTajoro
¢dinancyBaHHS B OHOBJEHIM CTparerii po3BUTKY (DiHAHCOBOTO CEKTOPY YKpaiHu 0yJio
BHU3HAYEHO: PO3BUTOK IHCTPYMEHTIB POTHU/IIT greenwashing («3eseHuii kamyQuuspi —
dbopma eKoJIOTTYHOTO MAPKETHUHTY 3 METOIO BBEICHHS CIIOKMBaYa B OMaHy 11010 LJIeH
oprasizaiii Ta €KOJOTIYHOCTI NpOAYKIli a0o MOocCiyr, HaMaraHHs MOOAaTH iX Y
CHOPUSATIMBOMY CBITII); 3apPOBAHKEHHS COLIaIbHUX OOJiralfiii Ta ooirauii cTanoro
PO3BUTKY; 3alpoBaXKeHHs po3KpUTTs 1H(Dopmanii npo ESG; ESG-peliTuHryBaHHs
[5].

Crni Takox 3a3Ha4UTH 1 po3pobseny y 2021 pori Ha 3anmut ypsiay YKpainu 3a
nigtpumku [Iporpamu USAID «KoHKypeHTOCITPOMOXHA €KOHOMIKa YKpaiHW
HarmionansHy cTpaterito 301IbIICHHS MPSAMHUX 1HO3EMHUX 1HBECTUIIINM B YKpainy [6],
10 HAJla€ PEKOMEH Il 11010 3aTy4YeHHs 1HBECTULIIN AJIi PO3BUTKY MEPCHEKTUBHUX
rajiy3ei, siki, OTHOYaCHO, € 00’ ekTamu peanizari L{iseit cTanoro po3BuTKy.

Brim, BuIlie3a3HavyeHi CTpaTerivyHl TIOKYMEHTH CTOCYIOThCS JIUIIE OKpeMux chep
MoOuUTi3amii (PiHAHCOBUX pECypciB, y TOMY YHCIi, JJIs CTaJOro KamiTajabHOTO
iHBeCcTyBaHHs. Y TOM ke yac (pIHAaHCYBaHHsS KalliTaJbHUX 1HBECTULINA CTaJoro
PO3BUTKY, Y 3B’SI3Ky 3 IXHBOI HEOJHOPITHOK IIILOBOI CIPSIMOBAHICTIO Ta
PI3BHOMAHITTSIM OO0 €KTIB BKJIAJIEHb, IOBUHHO BiJIOyBaTUCA Ha PI3HUX PIBHAX
€KOHOMIYHOI CHCTEMH, PI3HUMU EKOHOMIYHUMU CYO’€KTaMH — BiJ JIEpXKaBH JI0
JoMorocrnogapcTB. ToMy TMOCTae MHUTaHHS PO3POOKU  JIEPHKABHOI  MOJITHUKH
¢dinancyBanns KICP Ha O611bII IIMPOKUX KOHIENTYAIbHUX 3acajiax.
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B Vkpaini y 2024 pomi Oyno mpuiinaro 3akoH «IIpo arpapHi HOTH», KU
HaOyae yunHocTi 3 01.01.2025 poky [3]. Jlanuit 3akoH cipssMOBaHUN Ha PETyJIFOBaHHS
BITHOCHH, SIKI BHHHMKAIOTh «IiJ 4Yac BHUAayl, 00Iry, MPUIUHEHHS arpapHUX HOT,
3BEpHEHHSI CTSATHEHHA 3a arpapHuMu Hotamm» [3]. Bimmosimno go m.l1 crarti 3

36


https://zakon.rada.gov.ua/laws/show/179-2021-%D0%BF#n25
https://zakon.rada.gov.ua/laws/show/179-2021-%D0%BF#n25
https://uploads-ssl.webflow.com/625d81ec8313622a52e2f031/62c19ac16c921fc712205f03_NRC%20Ukraine%27s%20Recovery%20Plan%20blueprint_UKR.pdf
https://uploads-ssl.webflow.com/625d81ec8313622a52e2f031/62c19ac16c921fc712205f03_NRC%20Ukraine%27s%20Recovery%20Plan%20blueprint_UKR.pdf
https://uploads-ssl.webflow.com/625d81ec8313622a52e2f031/62c19ac16c921fc712205f03_NRC%20Ukraine%27s%20Recovery%20Plan%20blueprint_UKR.pdf
https://bank.gov.ua/ua/news/all/politika-natsionalnogo-banku-ukrayini-schodo-rozvitku-stalogo-finansuvannya-na-period-do-2025-roku
https://bank.gov.ua/ua/news/all/politika-natsionalnogo-banku-ukrayini-schodo-rozvitku-stalogo-finansuvannya-na-period-do-2025-roku
https://www.ifc.org/en/what-we-do/sector-expertise/sustainability
https://bank.gov.ua/ua/news/all/strategiya-rozvitku-finansovogo-sektoru-ukrayini
https://ukraineinvest.gov.ua/wp-content/uploads/2021/08/FDI-Strategy-Section-1-The-View-from-Above-UKR.pdf
https://ukraineinvest.gov.ua/wp-content/uploads/2021/08/FDI-Strategy-Section-1-The-View-from-Above-UKR.pdf

@ EFBM Miknapoanuii popym EFBM 3.0 «<Exonomika. ®inancu. Biznec. Ynpasuinus. BIJ BITHOBJIEHHSA 10 3POCTAHHS»

«BukopucTtaHHs arpapHUX HOT» arpapHi HOTH 3aCTOCOBYIOTHCSI «SIK 1HCTPYMEHT
3ayyeHHS! TPOIIOBUX KOIITIB y CUIBCHKE TOCIOAAPCTBO YKpaiHu Ta/abo uis
3IACHEHHS PO3pPaxyHKIB 32 YUHHUMU JI0TOBOpamm» [ 3].

Hapasi B Ykpaini aitote HopMmu 3akony «IIpo arpaphi po3nuckm» [2], 3rigHo 3
SKUM B1JITOB1AHI 3000B’s13aHHS (arpapHi pO3MUCKN) BUITYCKAIOThCS JIHIIIE Y ManepoBiii
dopMmi Ta MAIATAIOTh HOTApPIAIBHOMY 3acBITYEHHIO. Tak, 3a JaHUMHU pPecypcy
«Arpapni Peectpuy» 3a 2022 pik 6ysio Busmano 480 arpapHux po3nucok (146 ToBapHUX
Ta 334 ¢iHaHCOBHUX) Ha 3arajbHy cyMy 3,662 mipa rps. [Ipu oMy oOcar Bpokaro,
110 3HAXOUBCH I 3acTaBoro ckiaanas 330,064 tuc. T [1].

ArpapHi HOTH BUKOPHCTOBYIOThCSI B Oaratbox kpaiHax city. B CIIA,
HaIIPUKJIJI, TIporpaMa CUIbChKOTOCTIOIAPCHKUX CYOCH N € OAHIEI0 3 HalCTapiuX 1
HaNJ0POXKYUX IIporpam AepxaBHoi miaTpuMku. [Iporpama Hanae pepmepaM Miabrosi
KpEIuTH, CyOCU1l Ha CTpaxyBaHHS BPOKat0, JOMIOMOI'Y Ha €KCIIOPT Ta 1HII CTUMYJIH.

B €sponeiickkomy Co1031 TaKOXX ICHYe CUCTEMa arpapHuX cyOcuuaii, ska
dinancyerbes 3 Owomkery €C. Llg cuctema Hamae pepmepam AOMOMOTY Ha MpsiMi
BUILIATH, JIONIOMOTY Ha PO3BUTOK CLIBCHKOT MICIIEBOCTI Ta IONIOMOTY Ha MAPKETHUHT .

[TinTpumka BupoOHUKIB y €Bponericbkomy Coro3i (€C), 1m0 BUMIPIOEThCA 32
JOTIOMOIOK0  MOKa3HMWKa OLIHKKM MATpUMKUA BUpoOHMKIB (PSE), Omm3pka [0
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cepennboro nokasHuka B OECP. Ilicns maninas 3 1990-x no mouatky 2000-x pokiB
niaTpuMKa BUpoOHUKiB B €C sk yacTKa BaJOBOTO 10X0y (pepMepChKUX TOCOAapCTB
crabimzyBanacs 3 2010 poky i cranoBuna 19% y 2019-2021 pokax [4] (puc. 1).

Puc. 1. Ilintpumka BupOOHUWKIB (OIlIHKAa BIHOCHO BajJOBOTO JOXOIY
dbepMepcbkux rocrogapcts) B €C, %.

Ixepeno: [4].

Xo4a 3aX0J1 TOPrOBEJIbHOIO 3aXUCTY, BKIIOYAIOUM JIIIEH3YBaHHS IMIIOPTY Ta
ekcriopty, Tapudui kot (TRQ) Ta cmemianpHi 3aXMCHI 3aXO0JM, 3aJIMIIAIOTHCS
YUHHUMU JUISI KUTBKOX CEKTOPIB, MIATPUMKA y (OpMIi I[IHOBUX BUKPHUBIIEHb CYTTEBO
CKopoTuiacsi 3a octaHHi aBa aecatwmitrsa. Y 2019-2021 pokax puHKOBa IiHOBa
nigrpumka (PLIT) cranoBuna 18% miarpumku BUpoOHUKIB opiBHSIHO 3 46% y 2000-
2002 pokax [4].

BinpiricTs miaATPpUMKY BUPOOHUKIB HAAETHCS 3 OIODKETY, MEPEBAKHO Y hopMi
BIJIOKPEMJICHUX MpSAMUX IUaTexiB. Pedopmu, mpoBeseHl NpoOTSIroM OCTaHHIX TPbOX
JECSATUIITh, CYTTEBO 3HU3WIU PIBEHb MIATPUMKU CEKTOPY Ta 3MIHHIU CTPYKTYPY
MiATPUMKH Ha KOPUCTh 3aXO0/IiB, 1110 MEHIIIE BIUIUBAIOTh HA BUPOOHHUIITBO Ta TOPTIBJIIO.
Cranom Ha 2021 pik Maibke MOJIOBUHA OIKETHOI MIATPUMKUA 0a3yeTbCsl Ha
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ICTOPUYHUX MTpaBax, TPETUHA - HA TOTOYHOMY BUPOOHHUIITBI, a 17% — Ha BUKOpUCTaHHI
BUpOOHUYMX pecypciB. Kpim Toro, 54% Bumnar BHpOOHHMKAM 3ajekaTh BiJ
OOOB'SI3KOBHX ~€KOJIOTIYHMX oOOMexeHb, a 1me 14% — Big J0OpOBUIBHUX
arpoeKOJIOTIYHMX CXEM 3 YMOBAaMH, [0 BUXO/IATh 32 paMKH 00OB'SI3KOBUX BHMOT [4].

be3 iuBecTuIiit Oyne BaXKKO BIOPATUCS 3 MAaHOYTHIMU BUKIHKAMU, TAKUMU SIK
IpOJOBOJIbYA Oe3MeKa, 3MiHa KJIIMaTy Ta KOHKYPEHTOCIPOMOXKHICTh, a LIAHCH Ha
€KOHOMIYHE 3pPOCTAaHHS B arpapHOMy CEKTOpi OyayTh HE3HaYHMMH. €BpOMEHCHKI
IHCTUTYILIII MarOTh HaMIp MPOCYBAaTH HHU3KY 3axXO0JIB €KOHOMIYHOI Ta (HiIHAHCOBOI
HiATPUMKH, 30KpeMa (PiHAHCOBI IHCTPYMEHTH, 1110 (hiHAHCYIOThCS 3 Oromkery €C abo
HalllOHAJIbHUX OOJKETIB, 100 T03BOJUTU (PepmepaM 1HBECTYBAaTH 3a MiATPUMKH
KPEAUTHUX YCTAaHOB, TUM CAMUM CIIPUSIOYH CTAIIOMY 3pOCTaHHIO B arpapHOMY CEKTOPI
€C [4].

Jns Outemocti Manux Ta cepenix mianpuemcts (MCII) €C poctyn no
KpEIUTIB € CTpuMyrouuM (aktopoM. 30kpema, OutbiiocTi ¢epmepiB €C Henerko
OTpUMATH KPEIUT 3a HAWBUTIHIMIMMHU CTaBKaMu. baHKHM pO3risgar0Th MOTEHIIINHHI
Kpenutu Qepmepam Ta 0OaraTbOM IHIIUM, OCOOJMBO MAaJIUM, CUIBCHKUM
MIIIPUEMCTBAM SIK PU3UKOBaHI. BIiIMOBIIHO, BUKOHAHHS YMOB JUIsl PO30JIOKYBaHHS
JpKepen piHaHCYBaHHS CTa€ CKiIaaHImmM [4].

CuTbChbKe TOCMOIAPCTBO € CTPATETIYHUM €KOHOMIYHHM 1 COLIAJIbBHUM CEKTOPOM
st €spornericbkoro Coro3y (€C): 3a olliHKaMu, arpoIpoI0BOJIbUriA ceKTop noaae 420
MUTBSIPAIB €BPO BapTOCTI HA PiK 1 3a0e3neuye nmoHaa 47 MITBHOHIB poOOUYUX MICIIb B
€BPOIEUCHKOMY arpoIpoI0BOJIbYOMY CEKTOpI (110 TPUOIN3HO AOpiBHIOE 7% poOoYOi
CHWJIH, 1110 POOUTH MOTO KIIFOYOBUM CEKTOPOM 3aiHATOCTI). KpiM TOro, BiH jomomarae
ynpasyaTa 6ubin Hik 50% tepurtopii €C 1 € 4eTBepTUM 32 BETMUYUHOI €KCIIOPTHUM
cekTopoM B ekoHoMiI €C. Y rimodabHOMY KOHTEKCTI arpoIpo0BoJibunii cektop €C
Mae BEJIMYE3HUI MOTEHI1aJ sl TOTo, 00 MpaltoBaTH 1ie Kpaiie B MaiilOyTHboMy. Ha
nymky €Bporneiicbkoi Kowmicii, arpapua nonituka €C noBuHHa OyTH po3poOiieHa
TaKMM YUHOM, 100 MaKCHMI3yBaTd ii MOTEHLIAJT JJii CTUMYJIIOBAHHS 3pPOCTaHHS,
CTBOPEHHS pOOOYMX MiCIlb 1 3arajJjbHOr0 PO3BUTKY €BPOMNEHCHKOI CLIBCHKOI
MicreBocTi [4].

I3 HaOyTTam unHHOCTI 3akoHy «lIpo arpapHi HOTH» B 00Iry 3’SIBUTHCS HOBUUI
IHCTpYMEHT (arpapHi HOTH), IO CHOPHUATUME PO3IMIUPEHHIO MakeTy (iHAHCOBUX
IHCTPYMEHTIB, SIKI MOXYTh 3aCTOCOBYBAaTH BHPOOHHWKAMH arpapHOi MPOAYKIIl Ta iX
1HBECTOpaAMH.

Tox, y niytomy, MOKHa CTBEPJIKYBaTH, 110 3alIPOBA/KCHHS B YKpaiHi TaKOTO
(b1HaHCOBOTO IHCTPYMEHTY, SIK arpapHi HOTH, CIIPUSTAME PO3MIMPEHHIO (HIHAHCOBHUX
MOKJIMBOCTEH arpapiiB Ta KoJjia KpeIUTOPIB.
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In the contemporary era characterized by global economic integration and rapid
technological advancements, the issue of accessing essential resources for ensuring
sustainable business development emerges as highly significant. Within this
framework, leasing emerges as a pivotal tool for entrepreneurial endeavors. It not only
facilitates the acquisition of necessary resources but also plays a role in fostering high-
quality and swift economic recovery post-conflict. Recognizing the significance of
leasing in fostering business growth plays a crucial role in shaping effective strategies
and enhancing competitiveness.

Leasing, considered a type of financial service, represents a form of credit
provision enabling enterprises to acquire fixed assets and individuals/legal entities to
obtain various goods. Sub-leasing involves the transfer of usage rights of leased assets
to third parties. The scope of leasing encompasses non-consumable items such as
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enterprises, buildings, equipment, vehicles, and other movable or immovable
properties.

In a leasing arrangement, the lessor retains ownership of the equipment, while
the lessee gains the opportunity to utilize it based on the lease terms for a specified fee.
A key advantage of leasing lies in mitigating financial risks tied to asset acquisition
through self-funding. By enabling equipment utilization without substantial capital
expenditure, businesses can sustain operations and enhance production means
accessibility. Moreover, leasing facilitates the utilization of updated equipment,
thereby boosting enterprise productivity and competitiveness. For the lessor, the
primary benefit of the agreement lies in the discrepancy between the property purchase
price and the lease payment amount, along with the residual value at which the client
purchases the asset.

Leasing instruments witness robust utilization in developed nations, with nearly
one-third of fixed asset investments originating from such mechanisms. Particularly,
small and medium enterprises in the European Union favor leasing over credit lines as
a financing source. In the local economic context, businesses exhibit a degree of
caution towards financial leasing services, stemming from limited experience,
regulatory framework imperfections, and prevailing wartime operational uncertainties.
Leveraging international practices of leasing as a financial tool holds the potential to
address critical economic challenges linked to modernizing core production assets,
fostering industry and regional stability, expanding domestic product markets, and
boosting sales. Developed nations allocate over 25% of production means investments
towards leasing activities. Successful sectors for leasing encompass trucks, maritime
and aviation assets, IT and telecommunication equipment, agricultural machinery,
construction tools, automotive engineering, industrial machinery, and real estate
properties.

Ukraine actively promotes the advancement of leasing activities as a
participant in the World Leasing Association and possesses its own National Leasing
Association. This institution contributes not only to the promotion of leasing within the
nation but also to safeguarding the interests of lessors and lessees. Ukraine also boasts
a suitable legal framework that governs the leasing sector, along with pertinent
governmental bodies. The encouragement of leasing expansion has been notable in
recent years due to reforms and the establishment of favorable business conditions.
Governmental financing schemes for small and medium-sized businesses, specifically,
enable the utilization of leasing as a potent financing mechanism. Specialized leasing
firms, offering an array of financial services across different economic sectors, also
wield significant influence in this domain.

Despite the potential of this industry, the scale of leasing in Ukraine remains
modest in comparison to the global market, plagued by numerous regulatory issues and
deficiencies. As per the National Leasing Association of Ukraine, the leasing market's
worth in 2021 was approximately UAH 14 billion. Presently, the most competitive
entities in the Ukrainian leasing sector are those benefiting from bank capital support
(exhibiting the largest share). The cumulative value of executed agreements has shown
consistent growth, escalating from UAH 6.3 billion to UAH 42.6 billion over the past
8 years.
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The structure of the Ukrainian leasing market mirrors that of other European
nations such as Poland and Germany, with vehicles dominating the sector. While
passenger cars prevail in Ukraine, cargo and agricultural transport reign in EU
countries.

Hence, leasing stands as a pivotal financial instrument widely embraced in
contemporary business landscapes. Its significance lies in its capacity to bolster
enterprise stability by mitigating financial risks and facilitating access to cutting-edge
equipment and technologies. Amid global and local economic adversities, leasing
emerges as a potent mechanism for nurturing entrepreneurial endeavors and fostering
economic progress. The global track record of leasing has already showcased its
substantial impact on economic advancement, paving the way for small and medium-
sized enterprises to access modern equipment and technologies. Nonetheless, the
Ukrainian leasing landscape necessitates further exploration and alignment with local
contexts, specifically factoring in legislative nuances and market dynamics.

1. Safarova G. Main Features of Financial Leasing Using International Experience.
International Journal of Innovative Technologies in Economy. 2021. 1(33). doi:
10.31435/rsglobal _ijite/30032021/7472.

2. Belianko L. Potential for the development of financial leasing in Ukraine. Scientia
fructuosa. 2024. Ne 1. S. 127-142. https://doi.org/ 10.31617/1.2024(153)08

3. Ministry of Finance (MinFin). Bright future of financial leasing in Ukraine. URL:
https://minfin.com.ua/ua/2018/09/28/35068426/
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CraHOBJIEHHS TI100aIbHOT €KOHOMIKH MOPOJHKYE HOBI MOTHBH Ta IHCTPYMEHTH
¢b1HaHCOBOT MISUTBHOCTI 1 MPHU3BOJAUTH JIO TIOCHUJIEHHS EKOHOMIYHOI BJIaaAu SK
(b1HaHCOBUX IMOCEPETHUKIB B IIJIOMY, TaK 1 CTPaXOBUX IOCEPEAHUKIB 30Kpema. 3a
YMOB PO3BHUTKY 1H(GOpPMAIIHHOTO CYCIIIBCTBA, y CTpaxoBiil c¢epi, aKTUBHO
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3aMpOBAKYIOTHCS 3aCO0M KOMYHIKAIIii, K1 € MPUHIIAIIOBO THIIMMHU 3a CKJIQIHICTIO Ta
CIIPOMO>KH1 00po0IiATH HabaraTo OUTkIN MacuBH iH(OpMallii, HK paHime. CTpiMKul
PO3BUTOK Ta MOBCIOJHE BUKOPUCTAHHS 1HGOPMAIIHHUX TEXHOJIOTIH, MPU3BOIUTH 10
HEOOXITHOCTI TIEPEOCMHUCITIEHHSI 3MICTYy IHUCTPUOYIi CTpaxOBUX IOCIYr depes
pizHOMaHITHI nudpoBi kanamu [1].

He3Bakatounm Ha Te, 110 BITYM3HSHA CUCTEMa CTPaXOBOTO IMOCEPEIAHMIITBA €
HEJOCTaTHbO PO3BUHEHOI0 HABITH Yy TPAAULIMHUX (QopMax, CTPIMKUNA PO3BUTOK
1HpOpMaIITHUX TEXHOJIOT1M 3yMOBIIIOE HEOOXIAHICTh IMIBHJAKOI 11 aganTaiii 10
CydyacHUX CBITOBUX TeHAeHIIH [2; C.81]. Came ToMy, Ha Hally IyMKY, OKpiM
KOMILJIEKCY 3aXOJIiB IIOJI0 CTUMYJIIOBAHHS PO3BUTKY CTPAXOBOTO MOCEPEIHUIITBA HA
MaKpOEKOHOMIYHOMY PiBHI, IPUHITUIIOBI 3MIHM MalOTh TaKOX B1JI0YBaTUCH 1 HA PIBHI
CaMUX CTpPaxOBHX IMOCEPEAHMKIB 1, B TOMY YHCII, Mependavyarv iX ajanTaiiio 0
HOBITHIX CBITOBUX TEHJICHLIN y c)epl BUKOPUCTAHHS HU(DPOBUX TEXHOJIOTIH.

O4eBUIHUMU € TEHJEHIII 00 TOKOPIHHOI 3MIHM POJIi 1 3HAYEHHS CTPAXOBUX
MIOCEPETHUKIB Y MaillOyTHhOMY, IO 3YMOBIIIO€ HEOOXIJHICTh TpaHcpopMalii ixX
KJIaCUYHUX ()OPM Ta 3aCTOCYBAaHHA BUAO3MIHEHUX Ta 1HTETPOBAHUX Y OHJIAHH-TIPOCTIP
cTpyktyp. [lopsn 3 TuM, Ha HaIly AYMKY, IPUHIIMIIOBUM € HE CTIIbKA (POPMH B SIKUX
OyIlyTh ICHYBaTH CTPaxoOBl MOCEPEIHUKHU, a MIAXOU Ta 3aCaJd HA OCHOBI SIKMX BOHU
OynyTh PYHKI[IOHYBaTH B YMOBaxX 1H()OPMAIIHHOTO CYCIIbCTBA.

VYkpaina, sk 1 1HIII PO3BUHEHI KpaiHW, 1HTErpOBaHa y MDKHAPOJHI Mepexi
oOMiHy 1H(pOpMAIli€l0, a HACeJNeHHA, B CBOIO 4Yepry, BUCTYNA€ AaKTUBHUM
KOPHUCTYBaueM I1HHOBAIIMHMX  TEXHOJOTIYHMX JIOCATHEHb. TaKuM  YHHOM,
NEPCIEKTUBY MOJANBIIOT0 PO3BUTKY CTPAaxOBOIO MOCEPEIHUITBA Oe€3MocepeHbO
OB’ s13aH1 caMe 3 BUKOPUCTAHHSM IU(PPOBUX TEXHOJIOTIH Ta IHHOBAIIMHUX pO3pOOOK
[3; ¢.70].

3 MeTor0 ajganTarlii BITYM3HSHOTO CTPAXOBOTO MOCEPEAHMIITBA JI0 CYYacCHHX
IHHOBalIMHUX TEHJEHUIA HeoOxigHO po3pooutn I{udpoBy cTpareriro po3BUTKY
CTPaxoBOTr0 MOCEPEIHUIITBA OCHOBHUMHM CKJIAJIOBUMHU SIKO1 €: AeMorpadivyni 3MiHU Ta
LIJTLOBUM MAapKETUHT, TEXHOJIOT14YHI IHCTPYMEHTH Ta aHAJIITUKA, COL1aJbH1 MEIia.

[lepmia ckiagoBa cTpaTerii 0e3mocepeHbO MOB’si3aHa 3 MUTAHHSAMM CTAPIHHS
HACeJIEHHS, OCKIJIbKM ILIeM Mpolec Mae 3HA4YHI HACIIAKM Hacammepen uisl cdepu
CTpaxyBaHHS KUTTS, & TaKOX IS ICHYIOUMX TEHCIMHUX CHCTEM, € PO3PHUB MIiX
aKTUBaMH, JOCTYITHUMH i1 TEHCIMHMX BWIUIAT, KUIBKICTIO, a TaKOX pPOKaMH
MEHCIHUX BUILIAT, OCTIHHO 30UIBIIY€EThCSA. YKpaiHa TaKOXK HAJEXKUTh JI0 JAepKaB 31
CTapilOYMM HACEJICHHSM, TOMY JaHl NMUTAaHHA € HAJI3BUYANHO akTyalbHUMU. Lls
CKJIaJI0Ba MA€ CYTTEBUI BIUIMB HAa CTPAXOBHUX IMOCEPEIHHUKIB B YaCTUHI BIAKPUTTS JIJIS
HUX DPUHLUIOBO HOBHX MOXJIMBOCTEH MIOJ0 KOHCYJbTYBaHHsS, pPO3POOKH
1HIUBITyaIbHUX CTPaXOBUX PIIICHB, TOIIO. 32 YMOB HE3HAYHOTO PiBHS MPOHUKHEHHS
CTpaxyBaHHS JKUTTSA, HACEJIEHHS Ma€ OOMEXEHHI 3HaHHS MI0J0 3MICTy Ta
0COONMBOCTEM TMEBHUX BHJIIB CTPAXOBHX NPOAYKTIB. 3MiHA JAeMorpadiyHux
MOKA3HMKIB, TAKUX SIK 3pOCTaHHS CEPEIHbOT0 BIKY Ta 3MIHA CXEM 1HBECTHUIIIH, MOXKYTh
3a0€3MeYnTH HOBI MOXKJIMBOCTI Ta POLIUPUTH PUHKH ISl CTPAXOBHUX MOCEPETHUKIB.
CtpaxoBi mOCEpPEeTHUKH, CITPOMOKHI BIirpaBaTv 3HAYHY POJIb Y aCHEKT1 yIpaBJIiHHS
IHBECTHUIIMHIUMU PECypCaMH CTPAaXOBHKIB, 110 MOKE OYTH OCOOJIMBO aKTyaJbHUM 3a
YMOB 3pOCTaHHSI PO3MIPY 3AIyYEHUX CTPAXOBUX MPEMiil, 0COOIUBO Y JOBTOCTPOKOBIM
MEPCTIEKTHUBI.
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CrpaxoBi TOCEpPETHHWKH, TIOBHUHHI B3a€EMOIISATH 3 BHUCOKOOCBITYCHUMH
CTpaxyBaJbHUKAMHM TAaKHM YWHOM, SKHH BBa)XKAlOTh 3a Kpalie Il KIIEHTH, 1 SKAN
BiZIMOBi1a€ ixX 3anuTam i BumoraM. OCKUIBKY TaKi CTpaxyBaJbHUKH BiAIOTh IIEpeBary
B3aeMozii y uudpoBomy popmari, CTpaxoBi MOCEPEAHUKH MaIOTh IPOMOHYBATH CBOI
MOCIIYTH 32 IOTIOMOTO00 ITU(POBUX KaHAIIB, SIKI HE TUIBKU 30UbIIIATE OE3MMOCepeTHIM
KOHTAKT 1 TIPSIMY B3a€MO/Ii10, aJie 1 3MILHATh JOBIPY /10 HUX.

Hacrynuoro ckmamoBoro  IludpoBoi  crparerii  po3BUTKY  CTPaxoBOTO
nocepeHUITBA € «TeXHOJOTIuHI 1IHCTPYMEHTH Ta aHaJITHKa». JIeTKoJOCTymHI Ta
3py4Hi TEXHOJOTIYHI I1HCTPYMEHTH JONOMAaraiTh CTPaXOBUM TOCEPEIHUKAM Y
iXHBOMY VyIpaBJiHHI Ta €KCIIOHEHIIaJbHOMY PpO3BUTKOBI Oi3Hecy. [ludposi
IHCTPYMEHTH, JOCTYIIHI Ha PUHKY, 3a0€3MeUyIOTh IIIICHE YIPABIiHHS BIJIHOCUHAMH,
AK 31 CTPaxOBUKaMHM, TaK 1 cTpaxyBaJibHMKaMu. CTpaxoBi MOCEPETHUKH BOJIOJIIOThH
pi3HMUMH  (QYHKUISIMHM, SIKI JIONOMararTh IM 3[1MCHIOBATH BIJIACHY MAISUIBHICTb,
OCHOBHUMH 3 SAKUX €: IU(PPOBUII MEHEHKMEHT BIJHOCHH 13 CTpPaxyBaJbHHUKOM,
ur(dpoBi ciry:k0n 00CITyrOBYBaHHS CTpaxXyBaJbHUKIB, KOMYHIKALIITHUI MEHEKMEHT,
¢inancoBe mmanyBaHHs. [llog0 BUKOpHCTAaHHS CTPaxOBHUMH IOCEPETHUKAMU
aHANITUKKA, TO BOHA CTBOPIOE iM MOXJIMBOCTI HAaJaBaTH IEPCOHAII30BaHI Ta
peNeBaHTHI MPOAYKTH 3a KOHKYPEHTOCHPOMOXKHOIO I[IHOIO OUIBII IIBUJIKUMHU
TEMIIaMHU.

Tperim Hampsimom y Mexax LudpoBoi crparerii po3BUTKY CTpaxoBOTO
nocepeaaunTa € «Corianbai Memiay. CoriaabHl Meaia HaOyBarOTh BCE OLIBIIIOTO
3HAUEHHS B CTPATETIsIX B3aEMO/Iii 31 CTpaXxyBaJIbHUKAMHU, IIPOTE CTPAXOBI MOCEPETHUKU
Ha TeTep 1€ TOCUTh 0OMEXKEHO BUKOPUCTOBYIOTH JlaHi Tuiargopmu. B Ykpaini, qanwuii
pecypc TMpPaKTUYHO HE BUKOPUCTOBYETHCS, MPO IIO CBIAYKATH BIJACYTHICTH
MIEPCOHATLHUX CTOPIHOK CTPAXOBUX MOCEPEIHUKIB Ta 3arajibHOI 1H(pOpMAIIii MO0 1X
MepPEeBaXKHO1 OUTBILIOCTI.

[TincymoByrOUH, CIA BIAMITUTH, IO YMOBU AUCTPUOYIIIT CTPAXOBUX MPOAYKTIB
3 PO3BUTKOM TEXHOJIOT1H 1 MOsSBOK HOBUX rpaBiiB (ocob0mauBo InsurTech kommaHiit)
IIBUJKO 3MIHIOIOTHCA. LIl 3MiHM Y pO3BMHEHUX KpaiHax BiKE MPU3BEIHU 10 301IbILIECHHS
KOMMOJITI3aMii 1 ckiaaaHocTi npoAykTiB. 1100 amantyBatucs A0 3MiH CEpelOBHUILA,
CTpaxoBl MOCEPETHUKH MOBUHHI PO3POOJISATH LIUTICHI CTpATErii AJisl Opi€HTallli Ha HOBI
CEerMEHTH KJIIE€HTIB, BUKOPUCTOBYBATH ITU(DPOBI IHCTPYMEHTH 1 COIliabHI Mefdia AJis
PO3IIUPEHHS B3aEMOJIT 31 CIIOKMBAYaMU CTPAXOBUX MMOCITYT.

1. OECD. Technology and innovation in the insurance sector, 2017. URL:
https://www.oecd.org/finance/Technology-and-innovation-in-the-insurance-sector.pdf

2. Jlenucenko M. I1., Kopryn O. I1. InHOBaLii Ha cTpaxOBOMY PUHKY YKpaiHu. [neecmuyii:
npaxmuxa ma 0oceio. 2015. Ne 21. C. 79-82.

3. Minomesuy H. B. Tenaenuii po3BUTKY iHHOBAI[IHHOT JisNBHOCTI CTPAXOBUX KOMITaHiM
VYxpaian. Bichuk HTY «XIII». 2013. Ne 53 (1026). C.68-72
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CTaJII/Iﬁ PO3BUTOK BiT‘-II/IBHHHI/IX CTPaxoBUX KOMHaHiI?I 3aJIeKUTh  BIJl
VYxpaini. Ilicns moyaTky MOBHOMAcCIITaOHOTO BTOpFHCHHH, CTpaterii pO3BHUTKY
CTPAXOBUKIB 3HAYHO BHUAO3MIHWIMCH Ta ONTUMI3YBAJIUCh, IO BiIOOPA3UIO 3MIHY
MPIOPUTETIB iX PO3BUTKY. Tak, 3 ynpaBliHCHKOI TOUYKH 30PY, TOJTOBHUMH 3aBJAaHHAMU
CTPaxXOBUX KOMIMAHIN CTajgu: BUKOHAHHSA CBOiX 3000B’S3aHb 32 YMOBAaMH ICHYIOUHUX
JIOTOBOPIB  CTpaxyBaHHs;  3a0€3MEUYeHHs  IUJIATOCIPOMOKHOCTI  CTPAaXOBHUKA;
HAPOIICHHS KJIIEHTCHKOI 0a3u Ta MiABMILIEHHS iX MYJIBTHCEPBICHOCTI; ONMTHUMI3allis
BUTpAT; aBTOMaru3ailis Oi3HEeC-poLeciB 31  3MEHILIEHHSIM/TIEPEOPIEHTALIIEI0
MpaIliBHUKIB KOMIIaHii. MapKeTHHTOBA CTpATETis MPOCYBaHHS CTPAXOBUX MPOYKTIB €
OJTHUM 13 KOMITOHEHTIB 3arajibHOi CTpaTerii PO3BUTKY CTPaXxOBHKA, PE3YJIHTATOM
yCHIITHOI peani3aiii Kol € OTPUMaHHS HUM TMO3UTUBHUX (DIHAHCOBUX PE3yJIbTATIB
gyepe3 mpoAaXk MPOMYKIii 4YM HaJaHHS BIAMOBIAHUX MOCIYT, M0 PO3pPOOIISIETHCS Ha
KOPOTKO-, CEpEAHbO- UM JIOBFOCTPOKOBY MEPCIEKTUBY. TOMY B Cy4acHHX yMOBaXx, /€
BilfHa CTajia KaTajli3aTOpOM DPEIHXHHIPUHTY MapKETHHTOBUX CTpaTeriil, Ba)KIHBO
BpPaxOBYBATH MOTPeOU, MEPEIIKOIN Ta MOXKIMUBOCTI YCiX CTEUKXOJAEPIB CTPAXOBOIO
PUHKY.

BigmroBxytounck Bif KOHIENIli eGEeKTUBHOTO YMOPaBIiHHA CTPaxOBOKO
KOMITaHi€0 B perioHi A3is, 110 KOHIIEHTPYEThCSA Ha MepcoHaIi3alil IpoayKIlii yepes
BUKOPHUCTAHHS Cy4YaCHUX IHCTPYMEHTIB Ta TEXHOJIOT1, Ta BPaXOBY€E BOJATUIIHHICTh HA
rJ100aNbHUX PUHKAX, ONITUMaJIbHA MAPKETUHIOBA CTPATETIsl CTPAXOBUKA B YKpaiHi Mae
OyTHu cTBOpeHa Ha OCHOBI [1]:

- HAMOBHEHHSI CTPaxOBOT0 MPOIYKTY BIMOBIAHO A0 ICHYIOUNX BUKJIHKIB;
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- JeTajizoBaHa aHaJITHKAa TMPOIECY NPOCYBaHHA Ta TIOBHOI peamizaiii
CTPaxOBHX MOCIYT;

- BUKOPUCTaHHA CYYaCHMX TEXHOJOTIH mpH po3polIll Ta MPOCYBaHHI
CTPaxOBUX MOCHYT;

- KIIE€HTOLIEHTPUYHA MOJIENb POy NEPCOHANI30BAHOT TPOAYKIIIi;

- 3MEHIICHHS (PI3MYHOI y4acTl CTPAaXOBHKIB Ta CTpaxyBaJbHUKIB Yy MpOIIECi
JUCTPUOYIIIT CTPAXOBOTO MPOAYKTY 3 METOIO IMIJIBUIICHHS O€3MeKH Ta ONTUMI3arlii
BUTpAT.

CTBOpEHHSI ONTHUMAJIBHOTO CTPAXOBOTO MPOAYKTY ISl TMOTEHIIHHOTO
CTpaxyBaJbHUKA € TAKOX KIFOUOBUM 3aBJAHHSIM CYy4acCHOI aMEepPUKaHCHhKOI KOHIEMIIIi
e(EeKTUBHOTO YIPABIIHHSA CTPaxoBOK KoMrmaHielo. OpHak BaroMuid BIUIMB Ha
aMEpUKAHChKUI CTPaXxOBUN PUHOK MAlOTh PEryJISTOPH (BKIIOYAIOUM HALIOHAJBHI Ta
perioHalibH1), BIAMOBIIHO MPOBEAEHHS MapKETUHIOBUX AKTUBHOCTEH, 1110 HAIIPABJICHI
Ha 03HAOMJIEHHS 3 IPOAYKIIEIO Ta i MPOCYBaHHS, 00OMEKEHE YITKUMU BUMOTAMH, SIKI
YCKJIAAHIOIOTh MOKJIMBICTh IIBUJIKOI TpaHC(HOpMaILlli MApKETUHTOBOI CTpaTerii.

BianosinHo 0a30BHl alropuT™M pPEIHXHHIPUHTY MApKETUHIOBUX CTpaTerii
CTpPaxOBUX KOMIIaHIi B yMOBax BiHU B YKpaiHl MOKHA MTPEACTABUTH HA0YHO (puc.1).

Bapro Bia3HAUWTH, 10 KIIEHTOUEHTPUYHICTh € KIIOYOBOK OCOOJMBICTIO YCIX
Cy4yaCHUX MApKETUHTOBHUX CTpAaTeriii, OCHOBOIO AJii PO3POOKM SKUX € BHBYECHHS
CTPaXOBHUKOM CBO€i IIJILOBOI ayaMTOpii 3 METOr i1 30uabIeHHS. JlaHuh miaxifg
OB’ A3aHU 3 THUM, 1110 B YMOBAaX MOCUJICHHS KOHKYPEHIIi1, IPUIIBUAILICHHS PO3BUTKY
IHHOBAIlId Ta PO3MIMPEHHS PETYIATOPHUX OOMEXKEHb, TPATUIINHI MapKETHHTOBI
cTparerii € HeedEeKTUBHUMH. TakuM  YHHOM, MOXIIUBICTh  CTBOPCHHS
MIEPCOHAII30BAHUX MPOIO3UINKN JJIsi CTPAaXyBAJIbHUKIB € 3HAYHOIO MEpPEeBaroro s
CTPaxOBUX KOMIAHIM B yMOBaX Cy4aCHUX BHKJIMKIB Ta 3MiH.

BuUukiIuKH BIHCHKOBOTO 9acy

Kpurumaamnii agamis

N
\
i i OHOBISHHA '
BusueHHs [10Tped ITOTOYHOL PelmKuHipHaHD, ]
= cTparerii
Ta YMOB MapKeTHHIOBOL B Bi,ur;[fﬁi,uﬂo P E
CYyJacHOI'O — cTparerii s cTparerii | ) ]
1i | HOBHX B 1IOTHIX
CTPaxOBOTO PUHKY cTpaxoBHKa Ha ii CTpaxoBliKa Ta 11 ] SRS 1
VYiKpaiam = : H IMIIIIEMEHTAIT1A Ta 30BHIMNTHIX 1
Kp B1OITOBIIHICTE '
1
’

YMOB
BHMOI'aM PHHKY

3amoBoIeHHSI HOTPEO YyCiX YIACHHUKIB CTPAXOBHX B1IHOCHH

Puc. 1. ba3oBuil anroput™M peIHXKUHIPUHTY MAPKETUHITOBUX CTpaTerii

CTpPaxOBUX KOMIIaHI/ B yMOBax BIHU
JIkeperno: CKIIaJeHo Ta JOMOBHEHO aBTOpaMHu Ha 0cHOBI [1-3].

TakuM YHWHOM, BUKOPUCTAHHS 3alpPOIMOHOBAHOTO ©0a30BOTO  AJTOPUTMY
PEIHXUHIPUHTY MapKETUHTOBUX CTpATEriii CTPaXxOBUX KOMIIaHIM B yMOBaX BifHH
CTaHe OCHOBOIO €()EeKTUBHOTO YIPaBIIHHS PU3UKAMH Ta 3a0€3MEUYUTh KOHKYPEHTHI
nepeBaru CTpaxoBUKa Ha puHKY. OKpiM TOro, peanizaiis peiHXHHIPUHTOBOT
MapKETHHTOBOI CTpaTerii T03BOJIUTh aJalTyBaTUCh Ta IIBUIKO pEaryBaTH Ha BUKIIUKH,
10 BUHHWKAIOTH 4Yepe3 3MiHU y MOJITUYHOMY, €KOHOMIYHOMY, €KOJIOTIYHOMY Ta
COILIIOKYJIbTYPHOMY CEpelOBUIi. BiAmoBiAHO Bce 1€ CHPHUITHME CTBOPEHHIO
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edeKTUBHOT CTpaTerii CTajoro pO3BUTKY CTPAaXxOBOi KOMIIAHIl, SKYy MO>KJIHBO
JIOTIOBHIOBATH Ta BHUJ03MIHIOBATH BIAMOBIAHO 0 HOBUX 30BHIIIHIX Ta BHYTPILIHIX
YMOB.
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Y cydacHOMYy CBITI OaHKIBCBKHU CEKTOp € HEB1JI'€MHOI CKJIAJ0BOIO
€KOHOMIYHOT CHCTEMH KOXXKHOI KpaiHu, BIAIrparodd KIFOYOBY POJb y 3a0e3MedeHHi
¢diHaHCOBOT CTAOLTHHOCTI Ta PO3BUTKY. YKpaiHa, K 1 6arato iHIIWX KpaiH, IEPEKUBaE
HEeTepepBHi 3MiHU y OaHKIBCHKINM cdepi, BimoOpakaroun mmboki Tpancdopmariii ta
BILIMB TIO0AJbHUX TCHJICHIIIN Ha MICIICBUM PHHOK.

CraH puHKY OaHKIBCHKHX MOCIYT B YKpaiHI BU3HAYAETHCS PAIOM KITFOUOBUX
(hakTOpiB, TAKKX SIK EKOHOMIYHA KOH FOHKTYpa, MOJIITUYHA CTa0UTbHICTD, PETYTIOBAHHS
Ta HOPMATHBHO-TIpaBoBa 0a3a. B ocTaHHI POKH CIOCTEPIrarOThCs 3HAYHI 3MIHH Y
CTpaTerisx Ta Mijaxoaax 0aHKIBCHhKUX YCTAHOB, CIIPSIMOBAHUX Ha aJanTalliio J0 HOBUX
YMOB Ta MOTPeO KJIIEHTIB.

[lorounnii cTaH pUHKY OaHKIBCBKHUX TOCIYI MOXKHA OXapaKTepu3yBaTh
TEHJICHIIISIMA OCTaHHIX POKIB.

1. TonoBHOIO TeHACHIIE € Tepexig A0 IudpoBuX iHHOBAIIM. baHKIBCBHKI
YCTAaHOBU AaKTHUBHO BIIPOBAKYIOTh LU(GPOBI TEXHOJNOTIT 3 METOK TOJIETTIECHHS
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JOCTYITy KIIIE€HTIB 70 OaHKIBCHKUX MOCHYr. lle Bkitogae MoOUTBHI AOAaTKu (sKi
MIpeCTaBlIeHI OUIBIICTIO OaHKIB), iHTEpHET-OaHKIHT (Hanmpukiaa, y Monobank) Ta
0€3rOTiBKOBI IJIATEXI.

OCHOBHI CTpaTeriydi pilmeHHs HaOLIbIIMX yKpaiHCHKUX OaHKIB Yy cdepi
1HGOpMAIITHIX TEXHOJIOTIH CIPSMOBAaHI Ha P/ 3aBJaHb. 3MEHILIEHHS YHCEIbHOCTI
nepcoHainy 10 2025 poxy, MakcuMmizailisi Iepexoay 10 HU(PPOBUX KaHAIIB 3B’ SI3KY LIS
0aHKIBChKUX omepaliid 3 ¢p1i3uaauMu ocodamu 10 100% mo 2028 poky (IIpuBarbank);
po3poOka HUPPOBUX €KOCHCTEM (IJIAHYEThCS BIPOBAKEHHS TaKOi CHCTEMH B
HaNOMMx4nii MaitoyTHiN nepion y Omaadanky); 30UIbIIeHHs 0a3U KIIEHTIB OaHKY 32
PaxyHOK pO3BUTKY BiacHOi ekocuctemMu (Monobank) ta iHmmi.

2. TicHo noB's3aHuM 3 UGPOBOIO TpaHCHOPMAITIEIO € BIPOBAHKEHHS HOBITHIX
(h1HaHCOBUX TEXHOJIOT1H, BIIOMUX SIK iHTeX. KpiM TOT0, TEXHOIMOT1, TaKi SIK OJTOKUEHH
Ta IITy4HUH 1HTENEKT (Al), MOXKYTh OyTHM BUKOpPUCTaHI JJi 3a0e3MeYeHHs1 O1IbIIO01
Oe3meku Ta eeKTUBHOCTI B OaHKIBCHKIH cdepi.

VYkpaiHa 3arasiom mae nyxe Belukuid noreHmian B cdepl IT ta ¢piHancoBux
TEXHOJOT1M, HANpHUKIAA: BOHa IMoOcCigae 4 Miclle B CBITI 3a pPIBHEM PO3BUTKY
OE3KOHTAaKTHUX IUIATEXIB; YKpaiHa BXOAMTH N0 mepoi I sTipku kpaiH 3a NFC-
larexaMu; YKpaiHChKUM puHOK (iHTexy, 3a nanumu karainory UAFIC 201913,
Haniuye noHaa 100 dinTex-koMmaHiii; Ykpaina BXoauTh B Tomn-10 kpain €Bponu 3a
OILJIATOXO 3a JOIIOMOTOIO JIeBaiciB [2].

3. llle onHa TeHIeHIs, KA TAKOX MAa€ B3a€MO3B'A30K 13 MONEPEAHIMH, - 1€
3MIHU B CIIOKMBYMX 3BUUKax. BHacminok nanaeMii COVID-19 ta BoeHHHX KOH(ITIKTIB,
KJIIEHTH OaHKIB Mepednu Ha AUCTaHIliiiHe oOciyroByBaHHs. Kpim Toro, 3pocrae
MOMYJIIPHICTh OE3TrOTIBKOBUX IIJIATEKIB Ta €JIEKTPOHHUX KOIITIB. YCi I (akTopu
CTUMYJIIOBAIM 200 OyayTh CTUMYIIOBAaTH OaHKH JI0 MPUCTOCYBAHHS /IO HOBHUX
CTIOKHBUYUX 3BUYOK.

4. BaxJMBOIO TEHACHINIEIO € 3pOCTaroua yBara Ao KidepOe3neku. 3Bakaroun Ha
MonepeHId KOHTEKCT y OaHKIBChKIA cepi, 301IbIIEHHSI KUIBKOCTI Kibep3arpos i
KibepaTak MOXe 3MYCUTH OaHKA pPOOMTH 3HAUHI MOJINIIEHHS y CBOIX CHUCTEMax
KiOepOe3MneKu Ta 3aX1UCTi 0COOMCTUX JAaHUX KITIEHTIB.

5. YkpaiHCchKi OaHKHM CTalOTh BCE OUIbIIE KIIEHTOOPIEHTOBaHMMHU. Pozymirouu
B)XJIMBICTh SIKOCTI HaJaHHS MOCIAYrH i 4ac BHOOpY OaHKy KJIIEHTOM, BOHH
CTaparoThCA 3aCTOCOBYBATH I1HAWBIIYAJIBHUM TMIAXIA MO CIOXHBAa4Ya, a TaKOX
MOKPAIyBaTH IBHUJIKICTh Ta SKICTh 00CIYTrOBYBaHHS.

3a pmanumu  omuTyBaHHS MiHicTepcTBa (iHAHCIB YKpaiHW, HAWMOUIBII
kiieHToopienToBanuMHu € [IpuBarbank Ta Mono6ask [7].

6. TeHaeHIIi€10 € 3MEHIICHHS KUTBKOCTI OaHKIB Ha YKPaiHChKOMY PUHKY.

Cranom Ha motuit 2024 poky B YkpaiHi gi€ 63 GaHku. Y JHIHI y JEepKaBHY
BJIACHICTH Nepeano cucteMHo BaxxiuBuil Cenc bank (3% aktuBiB cekropy). Takox 1
CepHHs 4epe3 MOpYIIEHHS BUMOT y cdepl (HIHMOHITOPUHTY PO3MOYATO JIIKBIJAIIO
HeBenukoro 0anky “Konkopa”. [ns nopiBHsHHS, B 2021 pori 6ankiB Oyno 71, B 2019
oynmo 75, a B 2017 napaxoByBanocsa 96 OankiB [3]. KiuibkicTh OaHKIB CTPIMKO
3MEHILYETHCS, 1110 MOB’S3aHO 3 HE3JATHICTIO ACSKUX 3 HUX MPOTUCTOSITH BUKIIMKAM,
TaKUM SIK 3aKOH TIPO «CIUIT», HAJEXKHICTh IO KpaiHU-arpecopa abo MOpyHICHHS
3aKOHOAABCTBAa. 3 OAHOTO OOKy, JiKBiAalis MNpoOIeMHUX OaHKIB € MO3UTHBHUM
SIBUILIEM, OCKIJIBKHU 1€ IEMOHCTPY€E OUMILEHHS PUHKY, ajie 3 1HIIOTO OOKY, BOHA MOXeE
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MaTH HEeraTUBHUI BIUIUB, TPU3BOISYH J0 MOTIPUICHHS KOHKYPEHTHOTO CEPEIOBHINA Ta
3017IbIICHHS MOHOIIOMI3Aa1li1 PUHKY.

Tabmuug 1. Kinpkicts 6aHkiB craHoM Ha jctonas 2023 poky

2019 2020 2021 2022 [.23 I1.23 111.23
[TnarocnpomorkHi 75 73 71 67 65 65 63
HepxaBHi ) ) 4 4 4 4 o*
[Ho3emH1 20 20 20 16 15 14 14
[IpuBarHi 50 48 47 47 46 46 44

7. KonuBannst o6mikoBoi ctaBku HBY Ta craBok komepiiiitHux 6aHKiB.

B ymoBax moBHOMacmTaOHOTo BTOprHeHHs pocii, 3 uepBHs 2022 poky HBY
migHsB 001iKOBY cTaBKy 3 10% mo 25%. Maiixe yepes pik, 28 mumnas 2023 p., Hanbank
3MEHILUB ii 10 22%, a y BepecHi Iporo K poKy 110 20%. Octanus 3MiHa Oyna 15 rpynss
2023 poky — craBka pediHaHCYBaHHS Temep CTaHOBUTH 15%, MO0 CBIAYUTH MPO
HaOMMDKEHHS 10 CTaBKM JOBO€HHOro yacy [5]. Bei mi moaii mpsiMo BIUIMBaiu Ha
KPEIUTHI Ta JICTIO3UTHI CTAaBKU KOMEPIIIMHUX OaHKIB, SIK1 MTOCTIMHO 3MIHIOBAJIUCS.

8. CrabinpHe 3pocTaHHS 00CSTIB ACMO3UTIB.

[TinBuienns o6mikoBoi craBku HaiioHaneHOro 0OaHKy YKpaiHM y dYepBHIi
CTUMYJIIOBaJIO OAHKHU MiJABUIYBATH CTABKU 3a BKJIaJaMH MPOTIToM KBapTairy. Oocsr
neno3uTiB Gi3uyHuX 0cid ctaHoM Ha BepeceHb 2023 poky gocsr 982 167 MiH. rpH.,
110 € 30UTbIIEHHSAM NOPIBHAHO 3 852 109 MIIH. TpH. Ha 1€l ke Iep10J] MUHYJIOTO POKY.
Jo3Bu1 HBY Ha KymiBito BaltoTH 17151 BIAKPUTTS CTPOKOBUX BaJIIOTHUX BKJIAJ(IB CIPUSIB
iXHbOMY 3pOCTaHHIO Ha 5,9% y 10JapOBOMY €KBIBAJICHTI.

[Ticns mposenennst ctpec-tectiB HBY BusBumiocs, mo Oankam VYkpaiHu
noTpiOHe 301bIIeHHs KamiTany Outbll HK Ha 100 mapn rpH. PiBeHb mpoOieMHUX
KpeauTiB y OaHKIBCBKIN cucteMi nepeBuinB 50%. banku 311ITOBXHYIHCS 3 KYpCOBOIO
npoOJIeMOI0 — BOHHM 3MYIIEHI MMOBEPTAaTH TEPMIHOBI BaJIOTHI JICTIO3UTH, TOMAl SIK
IUTATOCIIPOMOXKHICTh KJIIEHTIB 32 BAJIOTHUMH KPEIUTAMU CTPIMKO 3HIDKYETHCS. Y
pe3ynapTari OaHKM 3MYIIEH! TMIJHIMATH CTAaBKHM 3a BAIIOTHUMHU KpeIuUTaMHu, Ha
MDKOAHKIBCHKUN PUHOK a00 3aiTydaTH KOIITH Y MaTEPUHCHKUX CTPYKTYP.
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Jlnst Ykpainu nepiioyeproBuM 3aBIaHHAMHU € cTadiTi3alist HiHaHCOBOI CUCTEMU
Ta PO3BUTOK ii (DIHAHCOBHX YCTAHOB 3/]aTHUX 3a0€3MEUYUTH CBOIM (DYHKIIIOHYBAHHIM
HaJIHY OCHOBY JIJIS ITOJQJIBIIIOTO BITHOBJICHHS Ta TIOBOEHHOTO 3POCTaHHS €KOHOMIKH,
TEXHOJIOT1YHO1 Ta BUPOOHNYOT 1HHPACTPYKTYPH.

3 METOI JOCATHEHHS IIUX 3aBJaHb HEOOXITHO PO3POOUTH KOHIEMIIIT
1HHOBALIMHOTO PO3BUTKY (PIHAHCOBOTO JiiepCTBA YKpaiHU 3 KpaiHaMU-TIapTHEPAMHU
Ta 00’€AHAHHAMM KpaiH, 110 3aCTOCOBYIOTh [1€BI TEXHOJOTIi 3apajayd MOCHUJICHHS
€KOHOMIYHOI CTaOUIBHOCTI 1 3a0e3Me4YeHHs] 1HBECTULIIMHOTO pecypecy IS CTajoro
COL1AJIbHO-EKOHOMIYHOTO PO3BUTKY.

VKpaiHy HUHI MIATpUMY€E Maike BECh LMBLII30BaHUW CBIT, 110 3a0e3neuye
HAJXO/HKEHHS BATIOTH B YKpaiHy y BUTJISAI BUPYYKH BiJ €KCIIOPTHUX OMEparlii,
NPSIMUX 1HO3EMHUX 1HBECTULIIHA Y BUCOKOTEXHOJIOTTUHY POMHCIIOBICTh, B TOMY YHUCIII
MPOJIYKTIB BIMICHKOBOTO TMPH3HAYEHHS, TyMaHITapHOI JOMIOMOTH Ta TapreTOBAaHOTO
(diHaHCYBaHHS OKPEMHUX MPOEKTIB HA TPAHTOBUX 3acajax Ta JOHATHINW OCHOBI.

OCHOBHUMH 30BHIITHBOCKOHOMIYHUMU TIApTHEPAMH Y KpaiHU BUCTYMAIOTh, 5K
dopmanbHi, Tak 1 HedopmanbHi 00’e¢aHaHHA. Jo dopmManbHUX HANIEKUTH
E€pponericekuii Coro3, mo (yHKIIIOHYE€ Ha OCHOBI YHIKaJabHOTO MapTHepcTBa 27
€BPOIEUCHKUX KpaiH, sIKI MalOTh CTaTyc JAepxkaB-wieHiB abo kpain €C. Pazom mi
KpaiHW OXOIUTIOIOTH OUIbIIYy YaCTUHY €BPOINEUCHKOTO KOHTHUHEHTY, J€ MEIIKAe
05113bK0 447 MiIBIOHIB 0OC10, IO CTAHOBUTH Maiixke 6 % HaceneHHs cBiTy. OdiuiitHUM
JTOKyMeHTOM criBmpaiil Ykpainu 3 €C € «Yroga npo acoriaiio Mixk YKpaiHoro, 3
oJHi€l cTopoHu, Ta €BporelicbkuM Coro30M, €BpONEHCHKUM CHIBTOBAPUCTBOM 3
aATOMHO1 €Heprii 1 IXHIMH JIep)KaBaMU-4iIeHaMU, 3 1HIIO1 CTOpoHU» [1].
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Cepen HedopMaIbHUX MIKHAPOJHUX MapTHEPIB YKpaiHHU CIiA BUILIUTH KITyO
PO3BHHEHHX 1HAyCTpianbHUX KpaiH 3axomy Bemmky cimMky (G7), 10 SKOTO BXOASTH
Himeuunna, ®panmis, Itanis, Anonis, Kanama, BemukoOpuranis ta CIIIA. Takox
€Bpokomicisi Mae y MiKHapogHomy kiyOi G7 craTyc cmoctepirada. 3akpirieHO
3acaay CHiBIpali 3 YKpaiHOI B MporojiomeHoMy JokyMeHTi 12 jumas 2023 poky
«CninpHa AeKiapallis Ipo MATPUMKY YKpaiHu» [2], B akii pinryde jginepu «I pynu
CeMMW» MATBEPAWIM HEMOXHUTHY BIIJAHICTh CTPATETidHI METI CTBOPEHHS BiJIBHOI,
HE3aJIeKHOI, JEMOKpPATUYHOI Ta CYBEpEHHOI YKpaiHu B Mekax il MIDKHApOIHO
BU3HAHUX KOPJIOHIB, 3/JaTHOI 3aXUCTUTH ce0e Ta CTpUMATH MaOyTHIO arpeciro.

[Tix yac ronoByBanHsa y Bumerpaacekiit yerBipiil Yecbkoi PecryOumiku, sika 3
NPUXUIBHICTIO CTaBUTHCA 10 YKpaiHu OyJio yXBaJI€HO CIUIbHY JEKJIaparliio, B sSKii
KpaiHu 00’€IHaHHS 3asgBWIM PO MPOJOBXKEHHS MIATPUMKH YKpaiHU Ta TOTOBHICTb
CIPUSATH 11 pO3BUTKY, — PO Lie 3asiBuiIa MinicTp oboponu Yexii SAna YepHoxosa [3].

Pazom 3 mum, kpainu 3asBuin: «Mu 3poO0UMO BCe MOKITUBE, 1100 HE JOMYCTHTH
MOpa3Ku YKpaiHu, HABITh NOMPHU TE, IO Y HAC MOKYTh OYTH Pi3HI NO3ULII IO MOPSIAKY
JEHHOMY, OCOOJIMBO B paMKax Bumierpajcpkoi 4eTBIpKW», — MIJKPECINIA YeChKa
noJliTuKuHA [3].

CroiBnpans YKpaiHu Ta BUIll€3a3HAYCHUX 00’€/IHaHb KpaiH HOCUTh HE TUIbKU
KJIACTEPHUI, a 1 KOMIUIEKCHUN CTpaTeTriyHUN XapakTep, IO OXOIUTIE BCl cdepu
COITlaJIbHO-€KOHOMIYHOTO Ta 0€3MEeKOBOT0 PO3BUTKY B KOHTEKCTI iHTerpartii 1o €C.

Oco0nuBo Kkpainu Buierpaacbkoi Tpynu MaroTh HIUPOKUN CHEKTP MpOrpam
PO3BUTKY CIIBMpAIli CX1THOTO MTapTHEPCTBA, a 1HIIIATUBY MOAaH1 1HAUBIIyaIbHUMH Ta
THCTUTYIINHUMU Cy0’eKTaMu YKpaiHU MATPUMYIOTHCS 3 BUCOKUM MPIOPUTETOM.

[lepcniekTUBHUMU HampsiMaMu JJIs BIJTHOBJICHHSI 1 3pOCTaHHs YKpaiHu Ta ii
(b1HaHCOBUX YCTaHOB Ha 3acajiax MapTHEPCHKOI CIiBMpalli 3 Buierpaacskoro rpyroo
KpaiH Mae CTaTH: MIJIBUILIECHHS PIBHA 1HTErpaiii OaHKIBCbKMX YCTAaHOB Ha OCHOBI
pPO3pOOKH CHEmialbHUX KPEOUTHUX TMporpaM uis YKpaiHu; HamnpatoBaHHS
B3a€EMOBHTIIHUX 3acajJl PO3BUTKY HEOAHKIBCHKMX (DIHAHCOBMX YCTAaHOB Ha OCHOBI
1HTerpauii Kpaumx HOpakTUK poOOTH KPEAUTHHX CHUIOK, JIOMOapiB, JI3WHICOBUX
KOMIIaHIi, JOBIPUYMUX TOBAPUCTB, CTPAXOBUX KOMIMAHIi, YCTAHOB HAKOMUYYBAJIbHOIO
MEHCIMHOTO 3a0e3MeUeHHs], 1HBECTULIIMHUX (POHAIB 1 KOMIAHIi Ta 1HIMX CyO’€KTIB
TOCIIOZIAPIOBAHHS, IO 3IHCHIOIOTH JISUIBHICT y cdepl HagaHHs (iHAHCOBUX MOCIYT;
MMOCWJIAHHS 3aXUCTY TPaB CHOKKBadiB (DIHAHCOBUX TOCIYT; KOHCOJIAIl CIIIBHUX
3yCHJIb HaJl IOCSATHEHHSM ITIJIEH CTAJIOrO PO3BUTKY.

[[Tomo KpOKiB TMEPCIEKTUBHOTO PO3BUTKY CIi BUIUIMTH HACTYIHI:
CUCTEMATHU3yBaTU TPOPUBHI TexHOJorii y cdepi ¢iHaHCIB, 10 3a0€3MeqyroTh
iHTeHCH(DIKOBAHY KaIliTali3alil0 B yMOBaX HOPMATHBHO-TIPABOBOTO PETYJFOBAHHS
Kpain V4 ta Ykpainu 1 3M0KyTh OyTH 3aCTOCOBAHI JIJIsl TIABUIIICHHS X 1HBECTUIIHHOT
IpUBAOJIMBOCTI; PO3POOUTH YHIKAIbHY METOJIOJIOTIIO MIATOTOBKH MEPEX1 KpEeaTUBHUX
(1HaHCOBUX JiepIB MJisi BIPOBAKEHHS Yy CUCTEMY YHIBEPCUTETCHKOI OCBITHU Ta
OporpaM IiJIBUILIEHHS KBadidikalii KOpPIOPaTUBHOTO CEpPEJOBHUIA 3 METOI0
MITOTOBKA HOBOT'O TOKOJIHHS TEXHOJIOTIYHUX pedopMaTopiB CTAOr0 PO3BUTKY
€Bpony; 3amporoHyBaTH MOJENIb KPEaTUBHOIO (IHAHCOBOTO JiJEpCTBa JUIsl KpaiH
Buierpaacekoi rpynu ta YKpaidu.
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[ToreHuian chiBmpalli € BUCOKUN Ta JAa€ 3MOTY pO3pOOKH Ta peanizalii sKiCHUX
COLIIaIbHO-EKOHOMIUYHUX TMpPOEKTIB y cdepi GiHAHCIB AN PO3BUTKY KpaiH
Buierpaacpkoi rpynu Ta KpaiH CXiIHOTO MapTHEPCTRA.

1. Vroma npo acomiamiro mixk Ykpainow, 3 omsiei croponm,ra C€poneiickkum Coro30M,
€BpOIEHCHKUM CITIBTOBAPUCTBOM 3 aTOMHOT €HEpTii 1 IXHIMU Jep)kaBaMU-UWICHAMU, 3 IHIIOT CTOPOHH.
URL: https://zakon.rada.gov.ua/laws/show/984 _011#Text ([lara 3Bepuenns: 18 kpitas 2024).

2. CrminpHa jgeknapamis npo maTpuMKy Ykpainu. OdimiiiHe iHTEepHEeT-TpeACTaBHUIITBO
ITpesunenra Ykpainu. URL: https://www.president.gov.ua/news/spilna-deklaraciya-pro-pidtrimku-
ukrayini-84277 ([lara 3Bepuenns: 18 kBiTas 2024).

3. Bumerpaaceka rpyma  yxBalwia JeKiapanilo  Ha miarpuMky Ykpainu. URL:
https://www.ukrinform.ua/rubric-regions/3797648-ukrzaliznica-zapustit-svidkisnij-poizd-na-
marsruti-Kiiv-ternopil.html ([Iara 3Bepuenns: 18 kBitas 2024).

4. Jlatenko B. Bumerpazceka rpyma: icTopist CTBOpEHHsI Ta JOCBiJ CHiBIIpali 3 YKpaiHowo B
KOHTEKCTI €BPOIEWCHKOi iHTerpamii. €seponeticoki icmopuuni cmyodii. 2019. Nel3. C. 25-50.
DOI: http://doi.org/10.17721/2524-048X.2019.13.25-50

Tpersak [diana,

KaHJl. EKOH. HayK, JIOLEHT,

KuiBchKkuii HallioHaIbHUN YHIBEPCUTET
imMeH1 Tapaca lleBuenka

PU3UK-MEHEJ[)KMEHT HEJEPKABHUX NEHCIMHUX ®OH/IIB

KirouoBi cjioBa: HejepkaBHUM TMEHCIMHUN (DOHI, PUBHKK HEAEPKABHUX
neHciitauX ¢ouaiB, KY A, pusuk-opieHTOBaHUMN MMiIX1/1, (DIHAHCOBI PECypCH

Diana Tretiak,
PhD in economics, Assistant Professor
Taras Shevchenko National University of Kyiv

RISK MANAGEMENT OF NON-STATE PENSION FUNDS

Kiouoi caoBa: non-state pension fund, risks of non-state pension funds,
AMC, risk-oriented approach, financial resources

HenepxaBauit nenciitnuii GoHp - ropuandHa ocoda, CTBOPEHA BiAMOBIAHO 0
3aKOHO/IABCTBA, SIKa MAa€ CTaTyC HEMpUOYTKOBOI opraHizauii (HEmiANMpUEMHHUIIBKOTO
TOBapUCTBa), QYHKIIOHYE Ta MIPOBAIUTH TiSIBHICTh BUKIIFOUYHO 3 METOKO HAKOITMYCHHSI
MEHCIMHUX BHECKIB Ha KOPHUCTh YYaCHUKIB TMEHCIMHOTO (OHIY 3 MOJAIBIINM
VOpaBIIHHSAM TICHCIMHUMH aKTMBAaMH, a TaKOX 3/IWCHIOE TICHCIHHI BUILIATH
y4aCHUKaM 3a3Ha4eHOro (POHly Y BUBHAUYCHOMY 3aKOHAMH Y KpaiHu MOpSIKY [2].

HII® mae craryc HenpuOyTKOBOI YCTAHOBH, TOOTO HE MA€ HA MET1 OJIepKaHHS
npuOyTKy JUisi MOTO MOJANbIIOro pO3MOALTYy MIDK 3acHOBHMKamu (oHay. Bech
oTpuMaHui (OHJIOM I1HBECTULIMHUN JOXIJ PO3MOAUISETHCS TUIBKH MIDK HOTO
YYaCHUKAMHU.

Oco6mmBocTi ¢yukiionyBanus HII® nogani y Tads. 1.

Ta6mus 1. OcobnuBocTi dynkiionyBanus HII® B Ykpaini
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Cy0’extn OcobnuBocTi
HeneprxaBHwuii *  CTBOPIOIOTh 3aCHOBHUKH SIK HEITPHOYTKOBY OpraHi3allilo;
neHciinui Gpoua *  yIpaBIiHHS Ta KOHTPOJb 3aikcHIOE pana HIID;
(HITD) *  JIi€ 3T1IHO 13 3aTBEP/PKCHUM 3aCHOBHUKaMu cTaTtyToM HIID;

*  3MIICHIOE TiSUTBHICTH BHKJIIOYHO 3 METOI0 HAKOMWYCHHS IMEHCIHHUX
KOIITIB Ta 3a0e3nedyeHHs BUIIaT yyacHukam HIID;
* MOXE MaTu JCKiTbKa MEHCIMHUX CXeM, y SKHX 3a3Ha4€HO YMOBH Ta
MOPSAJIOK HEeIep>KaBHOTO NEHC1itHOro 3a0e3neueHHsl.

AnminicTparop OTPHUMYE JILIEH310 Ta MMiUIArae HaTJsay;
MIEHCIMHOTO ykianae Big imeHi HII® nenciitHi konTpakT 3 yaacaukamu HITD;
douIy Bene mepcoHi(ikoBaHMid OONIK y4acHUKIB (DOHIY, CIUTAYEHUX BHECKIB 1

HAKOITMYEHHUX KOIITIB;

Hajae iHopMaliifHi i arenTchKi nociayru ydyacuukam HII®D; pospaxoBye
Ta 3M1HCHIOE MTEHCIMHI BUILIATH;

Ha/Ia€ PO3MOPSDKEHHs 30epirady mpo 3aildcHeHHs oriatu BuTpar HIID
(mnaTa 3a MOCIYTH, [0 YTPUMYETHCS 13 CyMH MEHCIHHUX aKTHBIB);

3BITYE Tepe] Jep>KaBHUMH OpraHaMu (peryasTopamu), Y4acCHUKAMHU
donny, pagoro HII® Ta inmumu opranamu.

Kommnanis 3 OoTpuUMye JlileH3if0 Ta mimisarae Harisgy 3 0oxky HKUIIDP; imBectye
yIpaBIiHHS MEHCIAHI aKTHBH 3TiAHO 3 YyMOBaMU JoroBopy 3 pamoro HIIO,
AKTUBAMH IHBECTHUIITHOIO JEKJIapaIli€l0 Ta 3aKOHOIABCTBOM; 3JIMCHIOE OOJIK Ta
(KYA) 3a0e3mneuye Bi10OpakeHHsl y 3BITHOCTI BAPTOCTI AKTUBIB, PO3MOILTY KOIITIB
3a aKTHBAMH Ta IHBECTHUIIITHOTO JJOXOIY.
bank-36epirau « HBY abo xomepuiitHuit 6aHK 3 minensiero Big HKITIDP;
* HaJa€ PO3PaxXyHKOBO-KIIPHUHTOBI TOCIYTd WIOJ0 TMOTOYHOTO(MX)
paxynky(is) HIT®D;

*  371iCHIOE Jeno3uTapHi oneparii 13 HiHHuMY nanepamu HII®D;

* KOHTpomioe iHBecTHIiiHI Tpan3akuii KYA Ta iXHIO BiIMOBIAHICTH
3aKOHOJABCTBY U 1HBeCTHIIIHIN nexnapanii HI1®;

* MepeBips€ po3paxyHOK YHMCTOI BapTOCTI aKTHUBIB 1 YUCTOI BapTOCTI
OJIMHUIII TICHCIHHUX aKTHBIB.

IDicepeno: ckilaieHO aBTOPOM Ha OCHOBI [1, ¢.75]

B yMoBax cydacHMX BHKJIMKIB OCHOBHMMH (DaKTOpamu, SIKi MIABUIIYIOTbH
pusukoBicTh ¢yHKuionyBaHHd HIID e nactymHi: BiiiHa, neMmorpadiuHa cuTyaris,
MOJITHUYHI 3MIHM, TIOCWJICHHS KOHKYPEHTHOI OOpOoThOM MK OaHKaMH Ta
HEOaHKIBCbKUMH (DIHAHCOBUMM YCTaHOBaMHM, 1HQISAIIAHI Ta BaJIOTHI KOJHMBAaHHS,
€KOHOMIYHI KpW3U, HEJAOCTaTHS Kamitaimizamis (iHAaHCOBMX YCTaHOB, HM3bKa
e(EeKTUBHICTh CUCTEMHU 3aXHUCTy MPAB CIHOKMBaudiB (PIHAHCOBUX MOCHyr Ta iH. Jus
3a0e3nedueHHs] MPUOYTKOBOCTI Ta HAIIMHOCTI MEHCIMHUX BKJIAJIIB TPOMAJISTH Ba)KJIMBI
imeHTrdIKaIlis, OliHKa Ta YIPaBIIHHSA pU3UKaMu B JisibHOCTI HITD.

Sk ¢iHaHCOBOMY 1HCTUTYTY, SIKUW 3[1HCHIOE AISUIbHICTD HA PUHKY (PiHAHCOBHX
nociyr HII® nputamanHi HaCTyNHI PU3KKH:

- HEBHU3HAYCHICTH (PJIHAHCOBOTO CTaHy B MalOyTHHOMY;

- TIOTEHIIIITHA MOKJIUBICTh HEIOOTPUMAHHS 1HBECTHUIIIHHOTO JTOXOY;

- HEHAJIXO/DKCHHS TEHCIHHUX BHECKIB, HEOTPUMaHHS MPOTHO30BAHOTO
npUOYTKY BiJ AISTILHOCTI.

VY a”amTUYHOMY 3BITi, KU miaroryBaiu ¢axisii CBITOBOro 0aHKy, MEpeTiK
pusukiB At HII®, mae takuit Burisin [3, ¢.15]:

1. Pusuku, moB’s3aHi 3 HEMPO30POI0 KOHKYPEHIIE (KBa3IMEHCIMHI TPOTYKTH
CTpaxOBUX KOMIIAHIM 1 MEHCIHHI paxXyHKH OaHKIB MOXYTh 3MEHIIMTH MPO30PICTh
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PUHKY Ta NEPEIIKOAUTH KIIEHTaM 31HCHIOBATH OOTPYHTOBAHUM BUOIp, SIKUM CIIpHSE
MaKCHUMIi3allii MeHCii y TOBrOTEPMIHOBIM MEPCIICKTHBI).

2. Pusuku, moB’si3aHi 31 CTPYKTYPOIO yHpaBiiHHSA (OHIAMHU 1 iX MPO30PICTIO
(Hempo3opa CTPyKTypa YHOpaBIiHHSI HE 3a0e3medye CHpsIMOBAHICTh MiSUTBHOCTI
HeJepKaBHUX MEHCIHHUX (DOHIB HA YYaCHUKIB MEHCIMHOT CUCTEMH).

3. Pusuku, moB’s3aHl 3 OIIIHIOBAaHHSM BapTOCTI aKTHUBIB (YIOCKOHAJICHHS
nporieciB (opMyBaHHS IiH I[IHHUX MMafepiB, SKi BAKOPUCTOBYIOTHCS ISl OI[IHIOBAHHS
BapTOCTI aKTHUBIB, 1 pOJUTIO 30€pirayiB y 1ibOMY OITIHIOBaHHI).

4. Pusuku 3 po3paxyHKaMu BapTOCTI OJIMHMII NMEHCIMHUX BHECKIB (OCKLJIbKH
YYaCHUKM TMEHCIMHMX MpOTrpaM HE MAalOTh MOKJIMBOCTI MOCTIHHO BIJCTEXKYBaTH
BapTICTh OJIMHMII CBOIX NMEHCIMHUX BHECKIB, BOHM HE MOIH(OPMOBaHI HAJICKHO IIPO
AKICTh YIIPABIIHHS aKTUBAMU 1 HE MalOTh HaJIEKHO1 OCHOBU, HEOOX1THOT /s TOTO, 11100
3pOOUTH BUIBHHM 1 OOIPYHTOBAaHUI BUOIP MEHCIHHOI CXEMH, SIKa BIAMOBIIATUME iXHIM
ocoOucTuM norpedam).

5. Pusuku, 3yMOBJI€HI 0OMEXEHUM HAOOPOM MOXJIMBOCTEU JJISi JOCSTHEHHS
ONTUMAaJIbHOI AUBepcudikallii moptdens (HeaaeKkBaTHa MPOIO3UILS JIKBITHUX [IIHHUX
narnepiB, BUITYIIEHUX YpsIIOM 1/a00 MPO30pUMH KOPIIOPATUBHUMU EMITEHTAMHU).

6. Pu3uku nepexpecHoro npojaxy Ta MapKeTUHTY (pU3UKH, MTOB’SI3aH1 3 TUM,
mo Opak iHdopmarllii 4u HemnpaBwibHA 1HQOpMaIlid, HeOaxaHl CTUMYJIU 3BYKYIOTh
MOKJTMBOCTI 3/IIMCHEHHSI BIJILHOTO Ta OOIPYHTOBAHOTO BUOOPY MEHCIHHOT CXEMH).

Tomy, nna HII® mpouec ympaBiaiHHS pU3MKaMHU BIiJITpae BaJIHBY pPOJib,
OCKIJIbKM JIa€ 3MOTY OIIIHUTH, TMpOaHaTi3yBaTH MOXIMBI BTpAaTH, 3aIUIaHyBaTu
IPOLIETYPU TSI MOKITUBOTO X 3HIDKEHHSI, @ TaKOK BHU3HAYUTH €KOHOMIYHHM e(eKT
Bl Takoi nisuitbHOCTI. Ha choromHi, ympapmiHHS pusukamu BiTuu3HsHuX HIID
3IMCHIOETHCS JIMIIE B YAaCTHHI PU3HKIB, MOB’S3aHUX 13 1HBECTYBAHHAM IMEHCIMHUX
aKTUBIB, Ta (AKTUYHO HE TMPOBOAMTHCS IIOJAO PU3MKIB, [MOB’S3aHUX 3
aAMIHICTpYBaHHSAM (OHIIB Ta 30epiraHHsAM TMEHCIMHUX aKTUBIB, AK€ TakKe
YIOPaBIiHHSA HE PErJaMEeHTYEThCSI YMHHUMH HOPMAaTHBHHUMHU JTOKyMEHTaMH. PH3mK-
MeHexMeHT HIT® mae BpaxoByBaTu Toi akt, 0 (GOHAOM OAHOYACHO YIIPABISIOThH
TPU YCTAHOBU: aJMIHICTpATOp, KOMIAHISA 3 yIpaBIiHHS akTUBaMH Ta OaHK-30epirad,
110 03Hayae — ouiHoBaHHs pu3nKy HIID 3anexuts Bij pe3ynbTariB poOOTH BKa3aHUX
YCTaHOB.

1. Kyniniu T. B. Tennenuii po3BUTKy HeJepkKaBHUX NEHCIHHUX ¢oHAiB. EkoHOMIKa Ta
nepxasa Ne 12. 2020. C. 72-76.

2. Ilpo HenepxkaBHe neHciliHe 3a0e3nedeHHs: 3akoH Ykpainu Bix 2003 p. Ne 47-48. URL:
https://zakon.rada.gov.ua

3. ODyHKUIOHYBaHHS JIOOPOBUIBHHUX IMPHUBATHUX NEHCIHHUX CHCTEM B YKpaiHi: orjsn i
pexkoMeHartiii. 3a pen. cnerianictiB CeiTtoBoro 6anky. K. CiToBuit 6ank, 2014. 40 c.
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Tpury6 Ouena,
KaHJ[. €KOH. HayK,
Harionanenuit 6ank Ykpainu

POJIb BAHKIB B YMOBAX CIIPOTUBY TA BIJHOBJIEHHSI YKPATHU

Karw4oBi cjoBa: Oanku, (iHaHCOBUM CEeKTOp, (iHAHCOBA CTAOUIBHICTD,
¢dbiHaHCOBA 1HKIIIO31s1, KpEIUTYBaHHS

Anomayia: He 3Bakaroum Ha TOBHOMACIITaOHE BTOPTHEHHSI Ta TOCTIHHI
TEPOPUCTUYHI aTaku POCisH, OaHKIBChKa cHcTeMa YKpaiHu Oe3mnepebiitHo mpalltoe 1
0aHKIBCHKI YCTAaHOBH 3a0€3ME€UyIOTh JOCTYI KIIEHTaM JI0 pi3HOMAaHITHUX (PIHAHCOBUX
nociyr. [lo mepmie, e MOXIMBO TOMY, IO YKpPaiHCbKI OaHKH 3aJIMILAIOTHCS
CTaOUIBHUMH, JIKBIAHUMHU Ta JAEMOHCTPYIOTh BHUCOKY OIEpaliiiHy €(eKTUBHICTb.
[{poMy HaBITH HE 3aBaWJIO 3aIPOBAPKEHHS MOJATKy HA HAAMPHUOYTOK Ta 3HIKCHHS
HanionaneHuM OaHkOoM YKpaiHu 00iiKOBOi cTaBKM. HuHI OaHKM JOTPUMYIOTHCA
BUMOI /IO KamiTaly, a pIBE€Hb HEMPAIIOI0UUX KPEIUTIB y OaHKIBCHKIA CHCTEMI
MOCTYIOBO 3HIKYEThCA. [10 Apyre, BaXKIHUBY POJIb BIIIrPalio MIMPOKE BIPOBAIHKESHHS
HOBITHIX 1H(OpPMAIIHHUX TEXHOJOTIM Yy BITYM3HSAHIA OaHKIBCHKIA TPAKTHII],
BUKOPHMCTAaHHS CHCTeMH BimgaineHnol imentudikamii kmientis BanklD HBY Ta
JIOCTaTHIM pIBEHb PO3BUTKY HUGPOBUX HABHUOK HACENEHHS Uil €(PEKTUBHOTO
KOPUCTYBaHHS OaHKIBCBKUMHU cepBicaMu AuCTaHIiiiHO. [lo Tpere, 1bOMy TaKoX
cipusie cTBOpeHa 3a iHimiatuBu HamioHansHOTO OaHKy YKpaiHu mepexka Power
Banking, mo o0’emHye BigmiieHHs OaHKiB, CIPOMOKHHX HagaBaTH OaHKIBCHKI
MOCIYT'H HaBiTh B yMoBax OiekayTy. A y mexax npoekty Power Banking 2.0
MOTJIMOMIOEThCS  (DIHAHCOBA 1HKJIIO31 HACEJIEHHS TEPUTOPIM, M0 MEXYHTh 3
AKTUBHUMU OOMOBUMHU MiSIMH, Ta ICOKYITOBAaHUX TepUTOpiii. TOMy B yMOBaX CIIPOTHUBY
VYkpainu pociiickkiii arpecii BITUM3HSHI OaHKW 3aJIMINIAIOTHCS HAAIMHUM MicleM
30epexKEeHHs KOIUTIB, IONOMAaratoTh HACEJIEHHIO 1 MPeICTaBHUKAM O13HECY BIAHOBHUTH
(G1HAHCOBY CTIMKICTh, YOE3MEUUTH 3201 P>KCHHS BiJl 3HEI[IHEHHS BHACT1AOK 1HOIIALII.

Hosgi peanii akTyanizyBaiu HEOOX1AHICTb CTBOpPEHHS 0e30ap’e€pHOi 0aHKIBCHKOI
cucteMd. HuHI Ha TOpAIKY JEHHOMY CTBOPEHHS YMOB Il 3a0e€3MEeUeHHS
YKpaiHCbKUMU OaHKaM# K (Bp13MYHO1, TaK 1 JUCTAHIIIHOI TOCTYMHOCTI (PiHAHCOBUX
MOCJTYT JIFOJISIM 3 1HBAJI1THICTIO.

BaxxnmuBUM YMHHUKOM BiJHOBJICHHS €KOHOMIKH € PO3BUTOK KPEIUTYyBaHHS.
VYkpaiHChKi 0aHKHM MOCTYNOBO PO3IIMPIOIOTH KPEIUTYBaHHS Oi3HECY, XO0ua OCHOBHA
JacTKa KPEJIUTIB BCE 1€ 30Ccepe/HKeHa B AepkaBHUX mporpamax. I[o6 miarpumar i
TEHJICHITIT Ha (PIHAHCOBOMY PHHKY, Ha Yacl € PO3pOOJICHHS CTpaTerii pPO3BUTKY
KpeauTyBaHHs. Y (OKyCl yBaru UbOTO JOKYMEHTY — BHUPIIICHHS [HUTaHb
¢dbiHaHCYBaHHS MOTPeO OOOPOHU Ta BAXKJIUBHUX TaIy3€l NJII PO3BUTKY €KOHOMIKH,
CTUMYJIIOBAaHHSI CTBOPEHHSI BETEPAHCHKOrOo Oi3HECy Ta peajizallisi MPOEKTIB 13
BIJIHOBJICHHS 3pyHHOBaHO1 IHPPACTPYKTYypH ¥ MaitHa yKkpaiHiiB. KpiM Toro, 0CHoBow
TSl TOBOEHHOT B110Y/I0BM €KOHOMIKH YKpaiHu Mae ctaTu BpaxyBaHHs ESG dakrtopis,
30KpeMa IIiJ1 9ac po3riisaly OaHKaMu KpEeIUTHUX Ta IHBECTULIIMHUX MPOEKTIB.
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Abstract: Despite the full-scale invasion and constant terrorist attacks of
Russians, the banking system of Ukraine works without interruption and banking
Institutions provide customers with access to a variety of financial services. Firstly, this
Is possible because Ukrainian banks remain stable, liquid and demonstrate high
operational efficiency. This was not even hindered by the introduction of excess profits
tax and a cut of the NBU key policy rate. Today, banks comply with capital
requirements, and the level of non-performing loans in the banking system is gradually
decreasing. Secondly, an important role was played by the widespread introduction of
the modern information technologies in domestic banking practice, the use of the NBU
BankID remote customer identification system and a sufficient level of digital skills of
the population for effective use of banking services remotely. Thirdly, this is also
facilitated by the Power Banking network created as an initiative of the National Bank
of Ukraine, which unites bank branches, capable to provide banking services even
under energy outrages. And under the framework of the Power Banking 2.0 project,
the financial inclusion of the population of areas near the battle zone and in liberated
territories is being expanded. Therefore, under conditions of Ukraine's resistance to
Russian aggression, domestic banks remain a reliable place to keep money safe, help
population and business to restore financial stability, protect savings from depreciation
due to inflation.

New realities actualized the need to build barrier-free banking system. Today in
the agenda is the creation of conditions under which Ukrainian banks will ensure both
physical and remote accessibility of financial services for people with disabilities.

An important factor of economic recovery is the development of lending.
Ukrainian banks are gradually expanding business lending, although the main share of
loans is still concentrated in state programs. To support these trends in the financial
market, it is time to design a lending development strategy. In the focus of this
document should be solving issues of financing defense needs and important industries
for development of the economy, supporting the creation of veteran businesses, and
implementing projects to restore destroyed infrastructure and property of Ukrainians.
Besides, the basis for the post-war reconstruction of Ukraine's economy should be the
consideration of ESG-factors, in particular, while banks analyze credit and investment
projects.
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EMERGENCE AND FUTURE REGULATIONS OF LARGE LANGUAGE
MODELS IN FINANCIAL INVESTMENT

Key words: Financial market, Financial Investment, Artificial Intelligence,
Large Language Model

Recent years have witnessed the significant impact of Generative Artificial
Intelligence (GenAl), especially Large Language Models (LLMs), on the financial
sector. LLMs, including the advanced GPT-4, have revolutionized financial services
by enhancing customer service, automating processes, and streamlining operations [1].
GPT-4's human-like text generation capabilities have enabled financial institutions to
automate customer interactions, offering timely and contextually relevant responses.
Additionally, LLMs have streamlined due diligence processes, improving efficiency
and accuracy in the analysis of financial documents. By processing vast amounts of
financial data, LLMs can identify patterns and trends, leading to more accurate market
predictions and investment strategies. In the domain of risk management, LLMs
continuously monitor transaction data, detecting fraudulent activities and reducing
financial risks [1].

The emergence of LLMs has introduced a novel approach to financial
Fundamental analysis in financial investment, that here we name "LLMmental" (Large
Language Model based Fundamental Analysis). This innovative concept blends the
computational power of machine learning with the nuances of linguistic interpretation,
revolutionizing the traditional practice of fundamental analysis. "LLMmental" models
leverage artificial intelligence and computational linguistics to comprehend vast
amounts of textual information, uncovering predictive insights into market behaviors.
Built upon the principles of natural language processing and deep learning,
"LLMmental" surpasses traditional analytical methods in terms of scale and depth.

Financial institutions now deploy LLMs to analyze extensive financial data,
determining the intrinsic value of securities. Simultaneously, LLMental funds,
managed by financial institutions, utilize algorithms informed by LLM analysis to
optimize investment portfolios [2]. These funds aim to outperform traditional
benchmarks by integrating the predictive capabilities of LLMs into the investment
process. The integration of LLMs into fundamental analysis and the rise of LLMental
funds represent a significant shift in the role of financial institutions.

LLMmental offers several advantages over traditional analysis methods, as well
as the emerging quantamental approach. Quantamental investing combines
quantitative approaches with traditional fundamental analysis, while LLMmental
provides the benefits of LLM analysis in fundamental investment strategies [3; 4]. To
comprehensively analyze the main characteristics of LLMmental in financial
investment, the table 1 below shows the main characteristics differences between
LLMmental, Quantamental, and Traditional fundamental analysis (TFA) in Financial
Investment.
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Table 1. Characteristics differences between LLMmental, Quantamental, and TFA

Characteristic LLMmental Quantamental TFA
. |High: Can process vast|Moderate: Combines quantitative|Low: Primarily relies on
Data Handling ; - - L .
; amounts of data including|data with qualitative assessments |manual data analysis and
Capacity . X
unstructured data interpretation
Very Fast: Able to analyze data|Fast: Quicker than traditional|Slow: Time-intensive due to
Speed of|. - " . . .
. in near real-time. methods due to quantitative tools |manual analysis of financial
Analysis I
statements and qualitative data
Advanced: Utilizes complex/Moderate: Uses statistical and|Basic: Depends on the analyst's
Pattern . . ; L : . . .
. algorithms to identify patterns|quantitative methods to identify|expertise and experience to
Recognition . .
not easily recognizable trends spot trends
Diverse: Textual, quantitative,|Quantitative: Primarily focuses on|Qualitative & Quantitative:
Data  Types|audio, and visual data can be|numerical data, with some|Focuses on recognized
Analyzed incorporated qualitative insights financial metrics and

qualitative information

Learning and

Dynamic: Continuously learns
from new data, improving its

Static with Adaptive Inputs:
Adjusts models based on new

Static: Models are not typically
adaptive; rely on periodic

Adaptation  |models quantitative data and human|human-driven reassessment
insights
. Excellent: Can interpret and|Limited: May include sentiment as|Poor:  Largely ignores or
Sentiment . .
. quantify  sentiment  from|a  factor, but not as|manually  assesses  market
Analysis - . .
various data sources comprehensively sentiment
Comprehensive: Can factor in a|Risk-Adjusted: Uses quantitative|Focused: Considers financial
Risk wide array of risk variables,|models to assess risk but may notjand business risks based on
Assessment  |including ESG be as comprehensive established metrics and
frameworks
volume  of Massive: Can process and|Large: Handles significant|Limited: Focuses on key
Data make sense of large data sets |amounts of data, but less than|financial ratios and industry

LLMmental

data

Interactivity

Interactive: Can be integrated
with  user interfaces for
interactive analysis

Semi-Interactive: Tools may offer
some interactivity for users

Non-Interactive: ~ Traditional
reports and presentations

Highly Customizable: Can be

Customizable: Can be adjusted

Less Customizable: Based on

expand the scope of analysis

Customization|tailored to specific investment/based on quantitative models and|established and traditional
strategies or criteria human preferences investment theses
Highly Scalable: Can easily|Scalable: Limited by the ability to|Not Scalable: Limited by

process large data sets efficiently

human analysts' capacity to

marginal cost as scale increases

Scalability with  more  computational manage data

power

Potentially More Efficient:|Moderate  Efficiency:  Costs|Less Efficient: High costs due
Cost - e . . . .
Efficiency High initial cost but lower|associated with data, software, and|to intensive human effort and

human judgment

time

Source: own generalization

As financial institutions integrate LLMs into fundamental analysis investments
and manage LLMental funds, regulatory frameworks play a crucial role in ensuring
responsible and ethical use of these technologies. Portfolio managers must understand
the underlying models and assumptions driving LLM algorithms to maintain effective
oversight. Financial institutions must navigate the regulatory landscape to ensure trust,
stability, and compliance [1; 5; 6]. For financial institutions and investors related to
LLM-Based Investments and LLMental Funds, key considerations include:

- Emerging Regulatory Landscape for LLM-Based Technologies: Regulators are
focused on understanding and mitigating risks associated with automated decision-
making systems. Proposed regulations, such as the European Union's Artificial
Intelligence Act, aim to set standards for trustworthy Al, with implications for LLM-
based financial products.

57



@j EFBM Mixuaponuuii popym EFBM 3.0 «Exonomika. ®@inancu. Biznec. Yupagainus. BIJI BITHOBJIEHHSA 10 3POCTAHHS»

- Potential for Enhanced Regulatory Reporting and Risk Management: LLMs
can assist financial institutions in regulatory reporting and risk management by
analyzing vast volumes of data, facilitating detection and reporting of potential risks.

In summary, financial institutions must navigate the complex regulatory
landscape when integrating LLMs into financial investment analysis. While LLMs
hold the potential to revolutionize the industry, regulatory compliance, risk
management, and ethical considerations must be prioritized. By embracing these
challenges, financial institutions can leverage LLMs to enhance compliance, improve
risk management, and foster market stability. The potential for LLMs to reshape the
financial industry is substantial, and a proactive and comprehensive approach to
regulation is essential.

The integration of LLMs into the financial industry has brought about significant
advancements in fundamental analysis and investment strategies. LLMSs, such as GPT-
4, offer improved customer service, streamlined operations, and enhanced market
predictions. The concept of LLMmental combines the power of LLMs with
fundamental analysis, providing advantages such as faster analysis, superior pattern
recognition, and the integration of qualitative data. However, regulatory considerations
are crucial for responsible implementation. Compliance with existing financial
regulations, as well as keeping up with emerging frameworks, ensures transparency
and ethical practices. Despite the challenges, the potential benefits of LLMs in
enhancing compliance, risk management, and market stability are substantial.

In conclusion, LLMs have changed the financial investment atmosphere, but
their full potential requires a comprehensive approach to regulation, ethics, and
ongoing development. Future research should focus on improving interpretive
accuracy, reducing biases, and ensuring algorithmic transparency. Additionally,
expanding the applications of LLMs across sectors and markets will drive further
innovation.

1. OECD. (2023). Generative Artificial Intelligence in Finance.

2. Azizah, S. (2024). Exclusive! Financial Institutions and Al: Power of Large Language
Models. https://opengovasia.com/2024/03/22/exclusive-financial-institutions-and-ai-power-of-large-
language-models/

3. Graham, B., & Dodd, D. L. (1934). Security Analysis. New York: McGraw-Hill.

4. Fred, P. (2013). Quantitative Investing: Strategies to exploit stock market anomalies for all
investors. Harriman House.

5. OECD (2023). Al language models: Technological, socio-economic and policy
considerations

6. NIST (2023). Artificial Intelligence Risk Management Framework (Al RMF 1.0).
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Hosuit 3akoH VYkpainun «IIpo cTpaxyBaHHS» CHHpPAETbCS HA TIOJIOKEHHS
I'enepanshoi yrogum mpo TtopriBmo mnociyramu (I"ATC), po3pizHse HiSIBHICTH 13
CTpaxyBaHHS Ta ASUTBHICTH 3 HAIAHHSI CYTTPOBIAHKUX MOCIIYT, 1 IepeBU3HaYa€e 97 BUIIB
cTpaxyBaHHA y 23 Kkiacu cTpaxyBaHHs. AHaii3 3akoHiB Ykpainu «[Ipo crpaxyBaHHs»
1 «IIpo ¢inancoBi mociyru Ta (piHAHCOBI KOMIAHI» BHSBJISE, M0 B 3aKOHOJAABCTBI
OTOTOXKHIOIOTBCS TIOHATTS «PHUHOK CTPaxyBaHHS» 1 «PUHOK CTPAXOBUX MOCIYTY,
OCKIJIbKM TPUITYCKAETHCS, 110 HAa PUHKY Mae€ 31MCHIOBATUCS SIK ISUIBHICTH 13
CTpaxyBaHHA (Ta MepecTpaxyBaHHs), TaK 1 JISJIBHICTh 3 HaJaHHS MOCEPEIHULIBKUX
nocayr (OpoKepiB 1 areHTIB) Ta YIPaBIIHHSI aKTUBAMU CTPaXOBHUKA.

BukopucTaHHsS TMOJOXEHb TEOopli BIAKPUTOI EKOHOMIKA Ja€ MOXJIHUBICTh
apryMEHTyBaTH, IO CTPAaxOBUH pPUHOK YKpaiHU € BIAKPUTUM 1 B3a€EMOJIE 3
(piHAaHCOBHM CETMEHTOM €KOHOMIKH. MU MmopaxyBajii YaCTKy 1HO3EMHOTO KamiTaly B
3araJbHOMY 00CS31 KaliTaly Ha PUHKY CTpaxyBaHHS 1 OTpUMall 3HAUYEHHS Ha piBHI
37,3% 3a octanHi 3 poku. [[7s puHKY mepecTpaxyBaHHS OOCSITH CTpaXxOBHUX MpPEMiid,
1110 HAJIeXKAaTh MepecTpaxOBUKaM-HEPE3HICHTaM, BCTaHOBJICHO Ha piBHi 81% [1, ¢. 95].
OTxe, BIUIMB 30BHINIHBOTO CEPEJOBHINA HA PUHOK CTPAaXyBaHHSA € ICTOTHUM, LIO
BiIMOBiAae 6a30BUM ITOJIOKEHHSIM T€OPii BIAKPUTHUX CHCTEM.

Ko mpUMyCTHTH, MO JBa CTPAXOBUKH BHPIMUIN 00’ €THATUCH, TOI1
(1HaHCOBUW pe3yJbTaT Bij AISUIBHOCTI OKPEMHX CTPAXOBHKIB J0 00’€IHaHHA MOXKeE
3HAYHO BIAPIZHATUCH BiJ (PIHAHCOBOTO pe3yJibTaTy BIJl CHUIBHOI JISTIBHOCTI
CTPaxXOBUKIB MIcas 00’ €IHAHHS. 3a TAKUX YMOB BUHUKA€E CUHEPIe€TUUHUN €(DEKT.

Ha Hamry ayMmKy, cydacHe BHU3HAY€HHSI CYTHOCTI PUHKY CTpaxyBaHHsS Mae
CIIUPATHCh HAa TEOPII0 BIAKPUTUX PUHKIB 1 MOBEIIHKOBI acleKTH. «PUHOK CTpaxoBHUX
nociayr» (abo «pHHOK CTpaxyBaHHS») — II€ BIIKPUTE €KOHOMIYHE CEpPEIOBHINE 3
CYKYITHICTIO MICLb KYHIBJIl Ta MPOJaxy CTPaxOBUX MOCIYr 1 MPOAYKTIB 3aJis
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3a0e3MeyeHHs CTPaxoOBOr0 3aXUCTY KIIEHTIB 1, BOJHOYAC, YACTHHA PUHKY (DIHAHCOBUX
MOCITYT, B SIKOMY OJTHOYaCHO MarOTh OyTH peali3oBaHi Taki XapaKTePUCTHKU:

1) ancyTHi YYaCHHUKH — KJIiCHTI/I-HOKyHHi MPOJIAaBIli-CTPAXOBUKH, MePeCTPaXOBHKH Ta
CTpaxoBi MOCEPEHHKH- HaJaBaul CyHyTHlX MOCEPETHULIBKHUX Ta TOTIOMDKHUX MOCIIYT,
caMOperymiBHI 00’€HaHHA CTPaxOBHKIB (CTpaxoBli TpymH), HENPUOYTKOBI 1
CaMOBPSIHI 00’ €IHAHHS CTPAXOBHKIB 1 KJII€HTIB;

11) Ha SKOMY BHUHUKAIOTh BX1JHI Ta BUXIIHI (piHAHCOB1 MOTOKH (MPUCYTHI 1HBECTHUIIIT
a00 yJacTh 1HO3EMHOTI'O KaIliTaiy);

111) B pe3yibTaTl MOBEIIHKM YYaCHUKIB PHUHKY Ta IMEPepO3NOIITILHUX BiIHOCHH
(OpMYIOTHCS OMUT HA MOCIYTH CTPAXyBaHHS 1 IPOIO3HULIisl CTPAXOBUX MOCIYT,

1v) (opMyroThCS BapTICTh CTpaxyBaHHS 4dYepe3 CIUlaTy CTPaxoBUX TIpeMid 1
BIJIIIKOAYBAHHS KOIITaMHM CTpaxoBHX (DOHIIB 1 I[ilHA HA CTPaxOBl MOCIYTH 4Yepes
cTpaxoBl Tapudu, MPOIEHTHI CTABKU 1 KOMICI{,

V) B pe3ysbTaTi KOHKYpPEHIIii, 00’€IHaHHS CTPaXOBUKIB Ta B3a€MOJIii YYaCHUKIB
MO’KYTh BUHUKATH CUHEPreTUYH1 e(peKTH, Herepe10ayeHa MoBe/IIHKA YYACHUKIB PUHKY;
Vi) 33J0BOJIBHAIOTHCS NOTPEOM MOKYMIB CTPaXOBUX IOCIYT YEpe3 MOXKIIMBICTb
BHOOPY HaJlaBaviB MMOCIYT cTpaxyBaHHs [1, c. 95].

Mo>xkHa mMoka3aTu, IO CKJaJ Y4YaCHUKIB CTPaxOBOI'O PHUHKY OXOIUIKOE BCIX
YYaCHUKIB PUHKY CTpaXyBaHHS pa3oM 3 JE€pKaBHUMU OpraHU PETyJIIOBaHHS 1 HATJISIY.
3a TakuM MIIXOJOM, IOHATTS «CTPAXOBHHM PHUHOK» OXOIUIIOE TOHATTS «PUHOK
CTpaxoBUX ToOCIHyr» (abo pPHUHOK CTpaxyBaHHSA) € OUIBII HIUPOKUM TOHSTTSIM.
Cxemaruuso [1, c. 95]:

CrpaxoBuil pUHOK =pUHOK CTPaxyBaHHs + PEryJISITOPU PUHKY CTpaxyBaHHS.

AHani3 TakoXX BUSBIIAE JOTENEP HEPO3B’sA3aHy MPOOJIeMy JIep>KaBHUX TapaHTIN
MOBEPHEHHS KOINTIB KIIEHTaM Yy pa3l MPUIMHEHHS CTPaXxOBUKOM CTPaxoOBOi
TISIBHOCTI.  ApryMEHTOBaHO JOUUIBHICTE CTBOpeHHs DoHAy rapaHTyBaHHS
CTpaxyBaHHS, KU Ma€ CTaTH YYACHUKOM CTPAaXOBOTO PUHKY Ta PETYISTOPOM PUHKY
CTpaxyBaHHS.

1. Wipinsgu A. A., lipinsn JI. B. CTpaxoBuii pUHOK, PHHOK CTPaxyBaHHs i pUHOK CTPaXOBUX

MIOCJIYT: HayKOBI MOTJIS AN, HOBE PO3YMIHHS 1 BU3HaueHHs. O67ik i ¢hinancu. 2024. Ne1(103). C. 93-
101.
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OcCHOBOIO Il BIJHOBJICHHS Ta 3pOCTaHHS E€KOHOMIKM Oyab-sIKO1 KpaiHU €
BUPIIIEHHS COIllaTbHUX TMpoOiemM. OgHuM 13 cmocobiB iX po3B’SI3aHHA MOXKE
BUCTYNUTH (1HAHCYBAaHHS peaiizallii colllaJbHUX MPOEKTIB Ye€pPe3 BUITYCK COIIaTbHUX
oOmiramiii  cymnpaHamioHaJbHUMU  (PIHAHCOBUMHU  YCTAHOBAaMH,  HAIMPUKIA],
€BporneiicbkkuM 0aHKOM peKOHCTPYKIlli Ta po3BuTKy (€BPP). Comianbhi obumiramii
€BbPP mpexacrasneni noptdenem obmiramiii oxoponu 3ao0poB’st (Health Project
Portfolio, HPP) Tta mnoptdenem obGmirauiii mikpodinancyBanus (Micro Finance
Portfolio, MFP). 3aransny xapakrepuctuky HPP Ta MFP €BPP naBeneno B taou. 1.

Tabnuug 1. 3aransHa xapakrepuctuka HPP ta MFP €bPP 3a 2019-2022 pp.

HPP Tpenn MFP Tpenn

Pix | 2019 (2020|2021 2022[2022/2019|2019(2020]|2021{2022|2022/2019
llokasHuK 1 2 3 |4 5 6 | 718109 10
3aranpHi onepariiHi
aKTHBH, MJIH €BPO 372 | 479 | 471 524 1 1212|1278 957 {1006 !
3arajibHa cyma H.n (H.no |H.o |H.xo. H.n.
HEOCBOEHUX 164 | 127 | 141 | 78 l
3000B's13aHb, MJIH €BPO
KinbKicTh MPOEKTIB 35 37 | 32 | 32 l 2121234 (219|207 !
CepenHb03BaXKEHMI
3QITUIIKOBUI TEpMiH, 1207 9 |741|74 l 3 3126123 !
pOKiB
CepennrosBaxcHuii 15,26 12,6 11,14[11,8] | 4948|4845 l
TEPMiH, POKIB

Jlxepeno: ckiIageHo Ha OCHOBI [1]
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HPP nume nabupae 00epTiB 1 KUIBKICTh HPOEKTIB BUMIPIOETHCSA KIIbKOMA
aecsTkamMu. Pa3oM i3 TuM, MpoekTH B chepi OXOPOHU 30POB’S XapaKTEPU3YIOThCS
JOBTOCTPOKOBICTIO, OCKIJIBKM CEpeIHBO3BXECHUN TEPMIH iX peasizaiii CTaHOBHTH
oinpme 10 pokiB. MFP takox nuiie nHaOupae oOepTiB OJHAK KUIBKICTh MPOEKTIB
ctaHoBuTh Ounbmie 200. IIpoextn, mo peamizyrOThCsS 3a JOMOMOTOI0 OOiramii
MIKpOo()iHAaHCYBaHHS, XO04Ya 1 XapaKTEPU3YIOThCS JIOBFOCTPOKOBICTIO, OJIHAK
CepeaHbO3BAKEHUN 1X TEPMIH HE MEPEBUIIYE 5 POKIB.

Haiibinpma nmutoma Bara B cTpyktypi HPP mpunagae Ha mpoekTu po3BUTKY
1H(MpaCTPYKTYpH JiKapeHb Ta 0XOpoHH 3710poB’s (77% y 2021 p. Ta 70% y 2022 p.),
TOAl SK BUPOOHHUITBO (papMaleBTHUYHMX 1 MEAUYHUX BUTPATHUX MaTepiaiB Ta
dapmaneBTHYHI TOBapu ontoM 1 B po3apid y 2021 p. cranoBuinu 22,8%, a B 2022 p.
30% [1].

Cepen raqy3ed, CcyO0’€KTHM SKUX OTpUMaIM  HaWOUIbII  o0cAru
MikpodiHaHncyBanHs mnpoTsroM 2019-2022 pp., ciif BUOKpEMUTH TOpriBio (24,2-
31%), cimbChKE TOCIOAApPCTBO Ta  XapyoBy MpoMHUCIoBicTh  (13-22,7%),
npoMuciIoBicTh (15,2-21,1%), iamn mocityru (14,9-19%) [1].

['eorpadiss ¢QiHancyBaHHS peami3alli MPOEKTIB 3 OXOPOHH 370pPOB’S
comianbHuMK oOmiramisimu €BPP Buxomute 3a Mexi kpaiH €C 1 kpain €pponu.
Typeyunna € migepoM 3 OTpMMaHOro (iHAHCYBaHHS, OCKIIBKHM BXKE€ KUJIbKA POKIB
NOCMLIb Ha JaHy KpaiHy npurajiae Oiibiine noysoBunu GpinancyBanus HPP. Ha Ykpainy
npunaznaio Big 3,2% no 6,1% HPP 3a 2019-2022 pp.

O6umiramismu €bPP 3 mikpodiHaHCyBaHHS TaKOK OXOIUICHI HE JIMIIE KpaiHu-
yienn €C (bonrapis, Pymynis), a ¥ iHmi eBponeiceki (YkpaiHa), appukaHChKi
(Erunet, TypeuunHa) ta asiiiceki kpainu (Y30ekucran, Kazaxcran) [1].

TakuM 4YHWHOM, MOXKHA 3pOOMTH BHCHOBOK, IO COIIaJIbHI oOmiramii
CylNpaHalioHaJbHUX (PIHAHCOBUX YCTAHOB BIJIITPAIOTh BAXKJIUBY poJib Y (DIHAHCYBAHHI
peanizauii BaXJIMBUX COIL[IaJIbHUX MPOEKTIB 3 BHUPIMIEHHS aKTyaJIbHUX COLIAJIBHUX
3aBJIaHb.

1. EBRD. Sustainability Reports 2019-2022. URL:
https://www.ebrd.com/news/publications.html
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CrporonHi, YKpaiHa 3HaXOJUTHCA B JyKE€ CKJIAJIHOMY CTAaHOBHII. 3 OJHOTO
00Ky, MOBHOMACIIITA0HE BTOPTHEHHS B YKpaiHy MOCHIMIIO HEOOXIIHICTh 3aXUCTy HE
JUIIE BiJl PaKeTHUX OOCTpLNiB, a ¥ mpoTuaii B cdepl kibepatak. 3 iHIIOTO OOKY,
MUTAHHS MOJIOHOTO 3aXUIIEHOCTI B KIOEPIPOCTOPI MOCTABAIO OCTAHHIMU POKAMHU HE
nuiie B YKpaiHi, a i B ychomy cBiti. Tak, 3a nanumu BcecBITHROTO €KOHOMIYHOTO
dbopymy, nomupeHHs kioep3nounHiB BXoauTh A0 TOII-10 oCHOBHUX pU3UKIB CBITY
[5].

KibepaTtaku cTalOTh HEOAMIHHOIO CKJI3JOBOIO BIMHM Ta CHpPSMOBaHI Ha
JecTadiaizaiiio poOOTH JACpPKaBHUX YCTAaHOB, BENUKUX 1H(OpPMALIMHUX CHUCTEM
CHCTEMHOBAKIIMBHMX KOMIAHIH TOWIO. IX BIUIMB Ba)KKO NEPEOIIHNTH, OCKITbKH BOHH
MarOTh 3HAYHI HACTI/IKH, IK EKOHOMIYHI TaK 1 CoIliaJibHi. BpaxoByrouu Te, 1110 criocoou
1 METO/TM TIO/1IOHUX aTaK MOCTIMHO BJIOCKOHATIOIOTHCS, PU3UK-MEHEPKMEHT KOMITaH1i
MOBMHEH BpPAaxOBYBaTH IIl JIOJATKOBI 3arpo3u, SKUM, J0 IOBHOMAacCHITaOHOTO
BTOPTHEHHS, HE MPUAULUIA 3Ha4HOI yBaru. OQHUM 3 TaKUX 1HCTPYMEHTIB BUCTYIIA€
CTpaxyBaHHs KiOEppHU3HKIB Ta 3a0e3reuye KommaHii (HiHAHCOBUMHU MOXKJIMBOCTSIMHU
JUTSL BIHOBJIGHHS TICJS 3HAYHMX BTpaT, 30€peKeHHS IUIATOCTIPOMOXKHOCTI Ta
3HIDKCHHSI BHUTpPAT dYepe3 MPOCTOi BUPOOHUIITBA, CHPHYMHEHI PI3HOMaHITHUMH
kibep3arpozamu. ToOTO, cTpaxyBaHHs KiIOEPPU3HUKIB, SIK CIEIIaIbHUNA BUJT CTPAXOBOTO
NpOJIYKTY, € 3arpeOyBaHMM Ha pPHUHKY. BiAmoBigHO, CTpaxoBl KOMIIaHIi MarOTh
chopMyBaTH TMEpENiK CTPAXOBUX MPOAYKTIB, SIKI MOXYTh OyTH €(pEeKTUBHUMHU
1HCTpyMeHTaMH (piHAaHCYBaHHS B yMOBax Ki0ep3arpo3. OyHKIIOHYBaHHS OaHKIBCHKUX
1 He0aHKIBCBKMX CHCTEM Ta 3a0e3leueHHs Kibep3axucTy (piHAaHCOBOTO CEKTOpY,
CIIpsIMOBaHE Ha MOJIO0JIaHHS HACHIAKIB Kibeparak, 1110 OyJii BUMHEHI.

3a mporHo3aMu KOHCaNTHHTOBOi komnaHii Visiongrain, 70 2030 poky Bia3Ha4ae
el HampsIMOK SIK HaJa3BU4YaiHO mepcrekTuBHUU. IllopiuHe 3pocTaHHS PO3BUTKY
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ki0epcTpaxyBaHHd Mae moyaTuch y 2023 pormi 3 NoJajiblIO TEHACHIIEI [0
301mbIIeHHs ax A0 2030 poky. 3okpema, cepen KpaiH €Bpornu HalOUIBIINK PO3BUTOK
ouikyeThbcst B Himeuunni, Benukiit bputanii Ta ®panmii [4].

s toro, mo6 cTpaxoBi KOMIAHIi MOTJIM aKTHBHO PO3BUBATH II0 Taly3b
CTpaxyBaHHS, BBOJUTHU HOBI MPOIYKTH 200 PO3LIUPIOBATH 1CHYIOUl, HEOOXITHO, KPIM
OUYIKYBaHMX TEHJACHIINA 30UIbIICHHS CTPaxXOBUX IMpeMidl Ta KiOepaTak, pO3yMITH
TOTOBHICTh KOMIIaHIM 70 TOCWJICHHS CBO€i KiOepOe3mneku, BKIIOYAIOUW Ieperavy
KiOeppHr3HuKiB Ha (TIepe-) CTpaxyBaHHS.

Anamitukn AM Best Biji3Ha4aroTh, 10 30UIBIICHHS MPOIYKTIB CTpaxyBaHHS
KiIOEppH3HUKIB MOXKE CTaTH MPUUYUHOIO JJIs1 (P1IHAHCOBOI CTAOUIBHOCTI CaMHUX CTPAXOBUX
Ta TMEpPecTpaxoBUX KOMIMAaHIN, 3 OIJISAAYy Ha CKJIQJHICTh HWOTro aHAeppaTHHTY Ta
ynpaBiiHHS [1].

B €Bpomi, 3 2016 poky aie JdupexktuBa NIS, mo crama nepmor y cdepi
3akoHojaBcTBa €C 3 Ki0epOe3neku, sika, B TOMY YHUCIHl, CIOPHUSE PO3BUTKY PHUHKY
KibepcTpaxyBaHHsI, 30UIbIIYIOYM YCBIJOMIIEHICTh MPO MOTEHIIHI Kibep3arpo3u Ta
HEOOXITHICTh TMOKpalieHHs: KiOepOe3neku. BBeneHHs mTpadiB 3a MNOPYLIEHHS
BCTAHOBJIEHUX CTaHAApPTIB TaKOX IMIJICUIIIOE 1eil e(eKT, 0cOONIMBO B ramy3six, SKi
KOHKpETHO 3a3HayeHi B J{lupektusi NIS, Takux sik iHTEpHET-PUHOK, OIIYKOBI CUCTEMU
Ta XMapHi oOuucieHHs [2]. HesBaxaroun Ha Te, mo YkpaiHa He € uieHom €C,
HupektuBa NIS Moke cIyryBaTu Ba)XJIMBHM JKEPEJIOM BIIMOBIAHUX CTaHIAPTIB Ta
pEeKOMeH Al 3 KibepOe3neKu.

TakuMm YMHOM, TIOMIMPEHHS KiOep3arpo3 Ta HEOOXIAHICTh €(EeKTUBHOTO
Ki0ep3axucTy CTaOTh JOMIHYIOUMMHU (DaKTOpaMu y Cy4aCHOMY CBITi, 11O POOHTH
KiOepcTpaxyBaHHS BCe OLTBII BAXJIMBOIO Taly3310. ToMy, po3yMiHHS Ta afanTallis 10
MOCUJICHHS KiOepOe3neKku, a TaKoK OKPIM OYIKyBaHHMX TEHISHIIHM MO0 3pOCTaHHS
KibepaTak Ta HapOILLIEHHs CTPaXOBUX MPEMii, CTPAXOBUKHU MalOTh OyTH TOTOBUMH 1 JI0
MOCUJICHHSI BIACHOI KiOepOe3neKu.
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