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ROLE OF COMMISSION RECEIPTS IN FORMATION
OF THE REVENUE OF THE COMMERCIAL BANK
Abstract. The expanding of banking services spectrum allows the redistributing of financial
risks, the reduce of their negative impact on the efficiency of the commercial bank and creating of
new revenue channels. According to this process, the issues of increasing the volume of provision
and growth of commission receipts proportion in the general structure of revenues of banking
institutions are actualized. In addition, commission receipts more stable than interest, but their not
associated with the risk of losing the value of invested assets (except for the guarantee operations).
That is why the article is devoted to determination of the effect of impact the volume of commission
of banks on the total amount of their income. The research is based on the study of the relationship
between the indicators in deal with cubic one-factor regression model. It would be the basic for a
diversification of the portfolio of banking services to protect the bank from crises at the financial
market and for adoption of effective management decisions. As a result, the significant influence of
the growth of commission receipts on the general level of income of commercial banks. This is
evidenced by the computed the correlation coefficient (its value is 0.96 and shows the close
relationship between the volume of revenues and volumes of their commission receipts), coefficient
of determinacii, which is 0.91 (that is change the bank’s income on 91.0% depends on the change
in the volume of commission receipts of commercial banks) and strong elasticity Eci(1 > 1 (the
increase of commission receipts of banks in Ukraine has a significant impact on the growth of their
total). According that it is possible to conclude that the role of commissions in the general process
of generating revenues of the bank is increased.
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modeling, portfolio of banking services.
JEL Classification C2, G21
Formulas: 2; fig.: 3; tabl.: 2; bibl.: 11.
Kocau I. A.
O0OKMOp eKOHOMIYHUX HAYK, OOYeHM,
YepriziecoKuil HAYiOHATLHUL MEXHON0TYHUL YHisepcumem, Ykpaina,
e-mail: irish_kos@ukr.net; ORCID ID: 0000-0003-1730-7140
7/Kasoponok A. B.
KAHOUOam eKOHOMIYHUX HAYK, OOYeHM,
Yeprigeyvkuil HayionanvHull yHigepcumem imeni FOpiss @edvkosuua, Yrpaina,
e-mail: artur.zhavoronok@ukr.net; ORCID ID: 0000-0001-9274-8240

Deouwun M. I1.
KAHOUOAm eKOHOMIYHUX HAYK, OOYyeHM,
Yeprigeyvkuil HayionanvHul yHigepcumem imeni IOpis @edvkosuua, Yrpaiua,

22


https://teacode.com/online/udc/33/336.717.html
mailto:irish_kos@ukr.net
mailto:m.fedyshyn@chnu.edu.ua
mailto:alla11abramova@ukr.net
mailto:irish_kos@ukr.net

e-mail: m.fedyshyn@chnu.edu.ua; ORCID ID: 0000-0002-0807-6814
Abpamosa A. C.
KaHOUOam eKOHOMIYHUX HAYK, OOYeHM,

Yepniseyvkuil HayionanvHut yHieepcumem imeni FOpia @eodvkosuua, Ykpaina,
e-mail: allallabramova@ukr.net; ORCID ID: 0000-0003-3364-8316

POJIb KOMICIMHUX HAJIXOI)KEHb Y ®OPMYBAHHI JOXO/IIB
KOMEPIIMHOI'O BAHKY

AHoTauis. Po3mupenns criekrpa OaHKIBCHKUX MOCTYT, IO HAAIOTHCS KIIEHTaM, J03BOJISIE
Nepepo3noAUTTH  (PIHAHCOBI PU3MKH, 3HIDKYIOUM pIBEHb iXHBOTO HEraTUBHOTO BIUIMBY Ha
e(eKTUBHICTL poOOTH OaHKy, c(hOpPMYBAaTH HOBI KaHAIM HAIXO/DKEHHS JOXOJIB. 3a TaKHX yMOB
aKTyaTi3yIOTbCA TUTAHHS IIBUINEHHS OOCSITIB HAaJaHHS 1 3pOCTaHHS MHUTOMOI Baru KOMICIHHUX
HAJXOJKEHb Yy 3arajlbHId CTPYKTYypl I0XOAIB OaHKIBCHKHUX YycTaHOB. KpiM Toro, komiciiiHi
HAJXO/DKEHHSI CTAaOUIBbHIINII, HDK TMPOIEHTHI, a iX OTPUMaHHS Maibke He TOB’SI3aHE 3 PUBHUKOM
BTpaTH BapTOCTI BKJIAJECHUX aKTUBIB (KpIM rapaHTIiHUX omepauii). JlocniakeHo BIUIMB 3MIHU
00cAry KOMICIHHUX HaJIX0/DKeHb OaHKIB Ha 3arajibHUI pIBEHb JOXOJIIB HA OCHOBI1 BUBYEHHS 3B SI3KY
MDK 3a3HAQY€HMMH TOKa3HUKAMH 4Yepe3 BUKOPUCTAHHS OJHO(AKTOPHOI perpeciiHoi mMomeni, 1o B
MOAATBIIOMY HAJacTh MOXJIMBICTH AuBepcuikaiii moprdens 6aHKIBCBKUX MOCIYr Ui 3aXUCTY
0aHKIB Bl KPU30BUX SIBUII Ha (PIHAHCOBOMY PUHKY W yXBajeHHsS €(eKTHUBHHX YHPABIIHCHKUX
pilieHb. Y pe3yabTaTi BUSABIEHO HAasABHICTh 3HAYHOTO BIUIMBY 3pOCTaHHS OO0CITY KOMICIHHHX
HAJXO/KEHb HA 3arajibHUi pIBEHb JO0XO[IB KoMepliiiHuX OaHkiB. [Ipo 1me cBiquuTh po3paxoBaHi
KoedimieHT Kopemsmii (oro 3HadeHHs mnopiBHIOE 0,96 1 mokasye TiCHHUH 3B’S30K MK 00CATOM
JIOXOMiB OaHKIB Ta OOCSraMu IXHIX KOMICIHHHX HaJXOJDKEHB), KOCQIi€HT aeTepMiHaIlii, Mo
cranoButh 0,91 (ToOTO 3MiHa moxoniB O6ankiB Ha 91,0 % 3amekuTh Bix 3MIiHH OOCSATIB KOMICIHHIX
HAJXO/PKEHb KOMEpIHHUX OaHKiB) 1 BHCOKa emactuuHicTh Eci(l) > 1 (mpupict komiciiiHmx
HAJIX0/PKEeHb OaHKIB B YKpaiHi Mae 3HaYHHMI BILIMB Ha 3POCTAaHHS 3arajgbHOTO PIBHS AOXiTHOCTI).
Ile maio 3mMory 3poOUTH BHCHOBOK PO MiABHUIIEHHS POJIi KOMICIHHUX HAJAXOKCHb y 3arajJbHOMY
nporieci GopMyBaHHsI 10X0/1iB OaHKY.

Knrwouoei cnoea. OaHKIBChbKa cHCTeMa, OaHKIBCBKI oOreparlii, KOMICIHHI HaJaXOHKCHHS,
CUCTEMHHUH IMIIX11, MOJICTIOBaHHS, OPTHeas OaHKIBCHKUX MOCTYT.
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POJIb KOMUCCHUOHHBIX TOCTYIJIEHUIA
B ®OPMHUPOBAHNU JOXOJ10B KOMMEPYECKOI'O BAHKA
AHHOTanusl. lccnenoBaHel BONPOCHI IOBBIIIEHUS  YBEJIWYEHMsI YIENBHOIO Beca
KOMHUCCHOHHBIX TOCTYIUIGHHH B OOIIed CTPyKType JOXOJ0B OaHKOBCKHX YUYPEXKICHHM.
OcCyIecTBIEHO MOJEIUPOBAHUE BIMSAHUS H3MEHEHHS OOBEMOB KOMHCCHOHHBIX MOCTYIJICHUN
0aHKOB Ha OOIIMI pa3Mep HMX J0XOJOB Ha OCHOBE HCCIECNOBAaHMS CBSI3M MEXAY YKa3aHHBIMU
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MOKa3aTeNsIMU MyTeM HCIIOJIb30BaHUSI KyOMYeCKOH OJHO(AKTOPHON PErpecCHOHHON MOJENH, YTO
JacT BO3MOXHOCTh JUBepcHUPHUKAnMU TOpTdenst OaHKOBCKMX YCIHyr JUIsl 3allUThl OaHKa OT
KPU3UCHBIX SIBICHUH Ha (UHAHCOBOM pBIHKE W TNPHUHATUS S(PPEKTHUBHBIX YIPABICHUECKUX
pemieHuii. B pe3ynbrare BhISIBICHO 3HAUUTENHHOE BIMSHUE POCTa 00beMa KOMHCCHOHHBIX JI0X0/I0B
Ha OOIIHMII YPOBEHb IOXOJI0B KOMMEPUYECKUX OaHKOB M CHIbHYIO macTuaHOCTh (Eci(l) > 1) Mexny
HUMH, TO €CTh PUPOCT KOMUCCHOHHBIX JOX0J0B OAHKOB B YKpanHEe UMEET 3HAUUTEIbHOE BIIUSHUE
Ha pocT oOmiero odbemMa HMX JOXOJIOB. OTO IO3BOJMIIO CHAENaTh BBIBOJ O MOBBILIEHUHM DPOJIH
KOMHUCCHOHHBIX TIOCTYIUIEHUH B 00111eM mporecce GOpMUPOBAHHS IOXO0B OaHKOB.

Knwoueevie cnosea: 0aHKOBCKash CUCTeMa, OaHKOBCKHE OIEpalMd, KOMHCCHOHHBIC
MOCTYIUICHHUS, CACTEMHBIN TOAXO0/I, MOACIHPOBaHNE, TOPT(HETs OAHKOBCKUX YCIYT.

Dopmyi: 2; puc.: 3; Tabmn.: 2; 6ubmn.: 11.

Introduction. The banking system of Ukraine plays an active role in the processes of building the
national economy. However, the current economic situation is not conducive for the development of
banking business, despite the fact that domestic banking institutions have taken leadership positions in the
financial services market, acting as the largest institutional investors in the state. That is why there is a
sharp objective need to find new directions for ensuring the stability of the banking system and decrease
the probability of manifestation of systemic risks based on diversification of activities of banking
institutions.

Expansion of the spectrum of banking services provided to clients allows redistribution of
financial risks, reducing the level of their negative impact on the efficiency of the bank, to form new
revenue channels. The above-mentioned actualizes the issue of volumes growth and an increase in the
share of commission revenues from the provided banking services in the overall structure of revenues of
domestic banks. The practice of distributing such services will positively affect the sustainability of the
functioning of individual banking institutions, and, consequently, the banking system of the state as a
whole.

Research analysis and problem statement. The scientific literature presents numerous works
on the specifics of providing with certain types of banking services by banks, receiving from them
commissions and forming revenues on this basis. In particular, it is worth noting the achievements in
studying the aforementioned issues in the scientific works of such scholars: Dubyna M. (2016) [2],
Zvieriakov M., Kovalenko V., Sheludko S., Sharah O. (2019) [5], Ivanova V. and Kantur S. (2012)
[11], Kazarenkova N. and Kolmykova T. (2016) [4], Md. Ariful Islam and Rezvanul Hasan Rana
(2017) [7], Prymostka O. and Prymostka L. (2018) [10]. The classical theoretical and methodological
basis of these studies are the works of F. Edwards, N. Korrocher, R. Coase, F. Myshkin, B. Reizberg, J.
Stigler and others.

However, there is a certain theoretical and methodological vacuum in the direction of studying the
role of commission receipts in the income of a commercial bank. Only fragmentarily in scientific works
the features of providing with certain types of services (both traditional and non-traditional) by banks and
the relationship between the amount of commission income from the provision of such services and
revenues of banking institutions are studied.

The purpose of the paper is to investigate the effect of commission receipts from banking services
on bank revenues through a one-factor cubic regression model as a basis for making managerial decisions
to protect the bank from crises in the market.

Research methods used to achieve the goal are: analysis and synthesis, induction and deduction,
forecasting, system-structural method and methods of economic-mathematical modeling to determine the
relationship between the size of commission receipts and the total volume of their revenues.

Research results. Commission receipts is the second largest source of income. The amount
of the commission fee of the bank is directly related to the volume of services rendered and the
fixed tariffs for providing them. It should be noted that in most commercial banks there is an
increase in the share of commission income in the total volume of all revenues. This is due to the
fact that commission income is more stable than interest one. Receipt of commission income is
almost unrelated to the risk of loss of value of invested assets (except guarantee operations) [11, p.
58].

The vast majority of both traditional and non-traditional banking services allow banks to
receive, first of all, commission receipts, which leads to a reduction in various types of risks in the
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functioning of banking institutions. Reductions in income from classical bank operations are also
accompanied by a reduction in commission income from their sale. However, the increase in the
provision of other non-traditional services leads to a quick increase in commission receipts in the
structure of incomes, and thus provides an increase in their volumes. Usually such inferences are
simplified in accordance with the real processes of forming the bank’s revenues and their structure.
However, in the absence of any cumulative indicators, it is possible to determine the approximate
effect of commission revenues on the functioning of the banking system as a whole.

The economic-mathematical modeling is used to identify the coherence between
commission receipts of banks and the total volume of their revenues, which allows determining the
laws of influence through the deduction of mathematical functions of the relationship between these
indicators. It is economic and mathematical methods that can reveal what is important; describe
with the help of dependency functions the interaction between different economic processes.
Mathematical dependencies will allow to establish the levels of dependence, influence, interaction
between the commission receipts of banks and the total volume of their incomes with a rather high
probability and substantiate the necessity to increase the volumes of non-traditional banking
services, the proceeds from which are the commission receipts.

For this purpose, aspects of correlation-regression analysis are used, the feature of which is
the construction of a regression model, within which the link between one variable y (total amount
of incomes of banking institutions), which is dependent, and the independent variable x (volume of
commission revenues of Ukrainian banks) is considered [1, p. 69—70]. To determine the effect of
the size of commission receipts on the volume of income of banking institutions from all models of
correlation-regression analysis, the optimal option is to construct a one-factor cubic regression
model.

However, constructing a clear model that would describe all patterns of dependence between
these parameters is rather difficult and practically impossible. That is why, in order to form
functional relationships between the two variables in the research process, it is expedient to use an
intermediate model - an empirical equation or an estimation dependence. Such parameters of the
econometric model are determined by the authors using the least squares method (LSM), which is
already a classic way of selecting the most optimal dependence function. In most cases, this
approach is used to find linear model parameters; however, in cases of constructing parabolic and
hyperbolic functions, it is also useful and convenient. Accordingly, the LSM is that the very
smallest value of the error gives grounds to assert about obtaining the best model from the existing
large set of them. However, in reality, with one value, of course, it is impossible to construct a
regression possibility. To do this, they use a set of indicators: the amount of deviations of the value
from the value of the trend, which describes the tentative dependence. The amount of deviations can
take both positive and negative values. In order to determine the total amount of deviations, a model
of each time when determining the deviation for each value, is considered.

Therefore, in order to find such estimating parameters of the model, it is necessary to
determine the equation of dependence in which the amount of deviations would be the lowest. A
prerequisite for performing a function minimum is the zero of the derivatives of this function by its
parameters. For a cubic one-factor model, when looking for derivatives, we obtain the following
equation system:

a, Xi3+a2 Xi2+a1 Xi"'naOZZYi;

4 3 2 .
8,2 X TR X+ X +32 X =2 XY O
8,2 X T8 X +8 2 X +3 2 X =2 X Vi
) X +a,) X +a) X +a ) X =) XV

To construct a one-factor cubic regression model, the relationship between the level of
commission receipts of banking institutions with the total volume of their income, will be used
official statistics of the National Bank of Ukraine [8]. Using them, we build a relationship between
the above indicators, which in the end should lead to the determination of the equation of
dependence between these two parameters. It is necessary to make intermediate calculations, which
are presented in Table 1, aimed to determine the system of normal equations using formula 1.
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Table 1

Intermediate calculations to find the equation for the relationship
between income level of banks and the amount of commission, received by them

i 2010 2011 2012 2013 2014 2015 2016 2017 2018 >
Xj 16.21 15.27 18.47 21.16 24.97 28.28 28.41 31.36 37.12 221.25
Vi 143 136.85 142.78 150.45 168.89 210.2 199.19 190.69 178.24 1520.29

262.76 233.17 341.14 447.75 623.5 799.76 807.13 983.45 1377.89 5876.55

4259.41 3560.55 6300.87 9474.3 15568.82 22617.17 22930.51 30840.98 51147.44 166700.04

5 1119219 | 830223.81 |2149485.29 | 4242074.75| 9707171.71 |18088269.73 |18507858.42 |30330548.91 | 70475771.33 |55450622.94

.6 18142539.99(12677517.61{39700993.29|89762301.67| 242388077.51 p11536268.08525808257.72051166013.81P616060631.65007242601.3

X

X

X.4 69044.97 54369.6 | 116377.11 | 200476.12 | 388753.37 639613.5 | 651455.77 | 967173.12 | 1898592.98 |4985856.54
X

X

X

i yi 2318.03 2089.7 2637.15 3183.52 4217.18 5944 .46 5658.99 5980.04 6616.27 38645.33

Xi2 Y, | 37575.27 | 31909.71 48708.1 67363.33 105303.07 168109.22 | 160771.85 187534 2455959 | 1052870.43

Xi3yi 609095.07 | 487261.29 | 899638.56 |1425407.97 | 2629417.58 | 4754128.62 | 4567528.15 | 5881066.37 | 9116519.73 |30370063.35

Source: compiled based on the calculations, conducted with the help [6].

We will obtain the following equation system, taking into account data from Table 1:

166700,04a, +5876,55a, +21,25a, +9a, =1520,29;
4985856,544a, +166700,04a, +5876,55a, +221,25a, = 38645,33;
155450622,95a, +4985856,54a, +166700,04a, +5876,55a, =1052870,43;
5007242601,32a, +155450622,95a, +4985856,54a, +166700,04a, = 30370063,35.
If we solve this system of linear equations using the Cramer method, we obtain a regressive
dependence between the volumes of Ukrainian banks’ income and the level of commission they

received:

y = —0,03X° + 2,5X% —53,92X +503,89.

Let’s introduce certain notations:
y = I —the level of income of banks, the value of the dependent variable;

x = CI — the amount of commission receipts, independent variable value.
Thus:
| =-0,03CI°® +2,5CI* —53,92ClI +503,89.

This dependence can be illustrated graphically, its appearance is presented in Fig. 1.

[=]

100
-1% a 1% 30 a5

Fig. 1. The regression model of the dependence between the cumulative indicator of the volume of income and the amount of
commission received by all banks in Ukraine

Source: compiled by the authors.
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The next step in determining the income dependence equation from the size of commission
receipts of the bank is to analyze the model and check it for adequacy. To do this, they conduct
correlation analysis and determine the correlation coefficients (R) and the determination. In
addition, to test the model using Fisher’s F-criterion, which allows you to determine the
significance of the connection itself, is used.

Thus, we will determine the indicators of correlation coefficient, determination and Fisher’s
F-criterion for our model in order to confirm its correctness and correspondence to the real existing
connection between the level of income of banks and their commissions. Of course, such
dependence at first glance can be traced if we analyze statistical data; however, econometric
modeling also allows determining mathematically such a dependence, which makes it possible to
make certain forecasts of further changes in the structure of income formation of banks in Ukraine.

We will conduct additional calculations in order to find these indicators (Table 2).

Thus, we obtain that the correlation coefficient ~ 0.96. Consequently, the relationship
between the volume of bank revenues and the volume of their commission receipts is tight, since
the correlation coefficient is in the range of 0.96. The criteria for this indicator are values in the
range from 0 to 1.

Table 2
Additional data for determining the correlation, determination and F-criterion indicator coefficients
| X; Yi )?i Yi=y [ (y; = y)? & giz Ai Ag; (Agi)2

2010 | 16.21 143 138.69 | —25.92 671.9 431 18.56 0.03 — —

2011 | 15.27 | 136.85 | 139.64 | —32.07 1028.56 —2.79 7.76 0.02 —-7.09 50.31
2012 | 18.47 | 14278 | 142.01 | —26.14 683.36 0.77 0.59 0.01 3.55 12.63
2013 | 21.16 | 150.45 | 153.54 | -—18.47 341.18 -3.09 9.55 0.02 —-3.86 14.89
2014 | 2497 | 168.89 | 176.48 —0.03 0 —7.59 | 57.56 0.04 —4.5 20.23
2015 | 28.28 210.2 194.72 41.28 1703.95 15.48 | 239.76 | 0.07 23.07 532.29
2016 | 28.41 | 199.19 | 195.29 30.27 916.21 3.9 15.22 0.02 | —11.58 | 134.15
2017 | 31.36 | 190.69 | 203.35 21.77 473.88 —12.66 | 160.27 | 0.07 | —16.56 | 274.29
2018 | 37.12 | 178.24 | 176.58 9.32 86.84 1.66 2.75 0.01 14.32 205.05

22 | —
Source: compiled by the authors on the basis [6].

— — 5905.88 — 512.03 | 0.29 — 1243.84

The closer the value to 1, the closer the connection. The value of the determination
coefficient will be:

R? =0,96" ~ 0,91.

This means that the change in banks’ revenues by 91.0% depends on changes in the volumes
of commissions earned by commercial banks.

In order to justify the significance of the connection, the value of the F-criterion obtained by
Fischer is compared with its tabular value with a certain probability error. If Fece> Frani, then it can
be argued that the constructed regression model is significant and corresponds to real reality, that is,
the model describes that relationship that exists.

2
R Lk 091

1-R? k,  1-091

x> ~17,56.
3

Sinceki=m=3,ky=n-m-1=9-3-1=5, by a =0,05; where m — is the number of
parameters for variables of the regression equation.
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F. = 5,4095 where o= 0,05.

Since Fact> Frani, then it can be argued that the constructed regression model is significant
and corresponds to real reality.

Thus, estimated values of the correlation coefficients, the determination and the Fisher’s F-
criterion confirm the correctness of constructing the model of the influence of commission on the
volume of bank revenues.

The obtained results showed a close correlation between the analyzed indicators. This
testifies to the important role of non-traditional banking services in the formation of commission
receipts of banks and the volume of income throughout the banking system. Taking into
consideration the outcomes obtained, we determine the coefficient of elasticity between the
indicated parameters. Calculation of this coefficient allows obtaining information on how the
dependent parameter changes when the independent variable changes. In the framework of this
study, we will determine the usual (relative) elasticity.

For models that do not have a linear relationship, the elasticity formula is different. This is
due to the presence of different results in the process of differentiation of the dependence equations
used to derive the formulas of this coefficient. Given the conditions of our model, the coefficient of
elasticity will be determined as follows:

Ex(y)_@*5_|(al+2a2(:| +3a,CI%)*Cl| | aCl +2a,C12 +3aClI° | 2
ox y| |a+aCl+aCl®+aCl®| |a,+aCl+a,Cl?+aCl’|
This. E (|)—| a,Cl +2a,C1?+3a,CI® | |  -5392CI +5CI*~0,09CI° |
Y a, +a,Cl +a,C1? +a,Cl°| |50388-5392CI +2,5C12 ~0,03C1°|

We can calculate the elasticity coefficients for each period for which we gained an
information, using official statistics of the National Bank of Ukraine [8]. Fig. 2 illustrates the results
of such calculations.

25,00 - 22,99
20,00 -
15,00

%
10,00

5,00 ~
4,23

0,00 r r ]
2010 2011 2012 2013 2014 2015 2016 2017 2018

Years

Fig. 2. Results of determining the elasticity of changes in income of commercial banks from changing level of their commission receipts
Source: compiled by the authors.

Consequently, it can be argued about the normal elasticity between the change in the volume
of income of commercial banks and the change in their commission income. Moreover, the degree
of quantitative change in the volume of income of commercial banks from changes in their
commission receipts increases each year.

The indicators obtained of calculation of the coefficient of elasticity should be defined in
accordance with the following criteria (Fig. 3):
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Calculation of the elasticity of the dependence of income level on the volume of commission receipts of
commercial banks

-

Ex (y) = || &Y ,{AX} _AY o X | AY WX |2y X
y X y A X AX y ox y

Ex(y) — coefficient of elasticity; Ay — change function y=f(x); ~AX — change the argument x;
y — the point of the dependent variable; x — the point of the independent variable.

I One-factor cubic regression model of ! ‘ {1 503,89 — 53,92 CI + 2,5 CI> — 0,03 CI?

dependence of income on the volume of = | '— pank income for the period t
L commission receipts of banks CIl '—commission receipts for the period t.
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Criteria for estimating elasticity

Ex(y) >1 — the presence of normal elasticity
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Ex(y) =1 — the presence of unit elasticity

Fig. 3. A generalized model for determining elasticity between commission receipts of banks and their total revenues
Source: compiled by the author.

Conclusions. As a result of the study, it was confirmed that there was a significant effect of the
increase in commission receipts on the total income of commercial banks. A model for determining the
elasticity between commission income and income level is developed, and the elasticity coefficient, which
tends to increase, is defined. (2012 — 7,44; 2013 — 9,85; 2014 — 12,73; 2015 — 15,03; 2016 — 15,13;
2017 — 17,33; 2018 — 22,99), which made it possible to conclude on the steady increase in the role of
commission receipts in the overall process of generating revenues of the bank, since, in addition to
traditional commission services, all groups of payments provided by banks through online platforms and
with the help of modern information technologies are included in the defined group.

The outcomes of the survey show that each year the influence of commission income on the
cumulative income indicator in the banking system increases (Eqi(I) > 1). This makes it possible to
determine commission receipts as one of the dominant factors in the formation of the level of profitability
of a commercial bank and should further serve as a basis for effective management decisions in applying
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the best practices of financial management, development of strategic directions for the construction of a
stable functioning banking system, raising the level of innovative activity of commercial banks and
improving the system for providing diversified financial services to clients of banking institutions.
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