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GEOGRAPHICAL SCIENCES

ANALYSIS OF EXCURSION ACTIVITIES OF UNESCO WORLD
HERITAGE SITE (ON THE EXAMPLE OF THE RESIDENCE OF THE
METROPOLITANS OF BUKOVINA AND DALMATIA)

Zayachuk Oksana Hryhorivna,

Krul Halyna Yaroslavivna

Ph.D., Associate Professors of Geography and Tourism Management,
Yuri Fedkovych Chernivtsi National University

Chernivtsi, Ukraine

Introduction. The National Tourism Organization of Ukraine has identified
2021 as the year of urban tourism. This type of tourism can be developed on the basis
of urban settlements, where there are powerful natural and recreational and historical
and cultural resources. Today, Chernivtsi (regional center of Chernivtsi region of
Ukraine) is poorly studied from the standpoint of the development of cognitive
tourism, although the attractiveness of the objects is not much inferior to the popular
among tourists Lviv. A significant number of noteworthy historical and architectural
sites, including those of world importance, are concentrated on the territory of
Chernivtsi. The central part of the city is characterized by a high level of preservation
of historical and architectural sites, most of which are a legacy of the Austro-
Hungarian period in the history of the region. 602 architectural monuments are on the
state register, 17 of them are of national importance, 1 is a UNESCO World Heritage
Site. The historical part of the city was practically not destroyed during the First and
Second World Wars, with the exception of some.

The most attractive building in the city is the current Yuri Fedkovych National
University of Chernivtsi - an architectural ensemble of the former Residence of the
Metropolitans of Bukovina and Dalmatia, which looks like a medieval castle and is of
great interest to domestic and foreign tourists. This object is the "anchor" in the city,

which allows you to count tourists.
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The purpose of the work. To determine the role of the architectural ensemble
of the former Residence of the Metropolitans of Bukovina and Dalmatia in cognitive
tourism and to analyze the excursion activities on the territory of the research object
after its inclusion in the UNESCO World Heritage List.

Materials and methods. The source data for this study were the primary
materials of the Cultural and Historical Center of Chernivtsi National University
named after Yuri Fedkovych. The main research methods were statistical, analytical
and graphical.

Results and discussion. The architectural ensemble of the former Residence of
the Metropolitans of Bukovina and Dalmatia is unique and unparalleled in the world.
This architectural complex was built in the second half of the X1X century (during
1864-1882) by the Czech architect Josef Hlavka, who was the author of about 150
architectural masterpieces in various European countries, and in Chernivtsi he created
a project of the Armenian Church.

The procedure for including the Residence in the UNESCO list began in 2009.
To be eligible, an object must meet at least one of six cultural criteria. The process
lasted for two years and on June 28, 2011 the members of the UNESCO World
Heritage Committee decided to include the architectural ensemble of the Residence
of the Metropolitans of Bukovina and Dalmatia in the UNESCO World Heritage List.
This status significantly intensified tourist flows to the Residence of the
Metropolitans of Bukovina and Dalmatia.

According to the data provided by the staff of the Cultural and Historical
Center of Chernivtsi National University named after Yuri Fedkovych (Fig. 1), there
IS a sharp increase in the number of tourists almost doubled after giving this
architectural object world status (in 2012). However, the unstable situation inside the
country at the end of 2013, the annexation of Crimea, parts of Donetsk and Luhansk
regions in early 2014 somewhat slowed down both domestic tourism and reduced the
flow of foreign tourists to Ukraine in general and Chernivtsi in particular. Since 2015,
the number of tourists who visited the former Residence of the Bukovynian

Metropolitans has been growing steadily, reaching a maximum of 96,517 people in
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Figure 1. The total number of tourists who visited the university for the
period 2009-2021.

The COVID-19 pandemic with the introduction of a full lockdown in April-
May, further quarantine restrictions in the region, Ukraine, the world significantly
affected the sightseeing activities in Chernivtsi. It would seem that harsh border
crossing conditions should bring domestic tourism to a higher level, but the "negative
image" of Chernivtsi with a high incidence of coronavirus affected the number of
visitors to the city's main landmark (less than 25,000 tourists in 2020). A significant
increase in the number of tourists by 2.7 times was recorded in 2021, due to the
closure of European borders, significant restrictions on tourist travel (availability of
certificates of full vaccination, PCR testing, etc.), easing quarantine and the desire of
Ukrainians to travel within Ukraine. Data from tour guides of the cultural and
historical center for the first months of 2022 confirmed the increase in the number of
excursions and tourists in January-February to pre-pandemic levels, but with the
Russian invasion of Ukraine on February 24, 2022, all sightseeing activities at the
former Residence were suspended. In March-April, Chernivtsi Oblast and Chernivtsi
became a haven for almost 100,000 internally displaced persons from active combat

regions. The growth of their interest in the regional center and its main attraction, the
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desire to adapt, socialize in a new place contributed to the resumption of tours of the
former Residence and increase the number of visitors to almost 3 thousand people.

If we analyze the number of excursions (Fig. 2) conducted by employees of the
cultural and historical center of Chernivtsi National University for the period 2015-
2021 (unfortunately, such data were not recorded until 2015), we can see a trend

slightly different from the previous one (Fig. 1).
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Figure 2. Dynamics of the number of excursions conducted on the
territory of the cultural and historical center of Chernivtsi National University
named after Yuri Fedkovych, 2015-2021

The maximum number of excursions was in 2016, while the number of visitors
was over 85.5 thousand people. As noted above, most tourists visited the pearl of
Chernivtsi in the following 2017-2019, but the number of excursions conducted
during this period was much lower than in 2016. This fact is explained by the
growing interest in Chernivtsi and the UNESCO monument, as the main attractive
object of the city, by organized (group) tourists.

The analysis of seasonality in visiting Chernivtsi as a location of a unique
UNESCO monument deserves special attention (see Fig. 3). Unfortunately,
information on the number of excursions by month for the period up to 2015 was not
recorded. If you follow the data of Chart 3, you can clearly see the two peaks of
excursion activity until 2019 - April-May and October (which account for group

tourism), however, from 2019 the August peak (vacation period) is added.
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Traditionally, the beginning and end of the year are marked by the lowest activity of

tourists.
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Figure 3. Distribution of the number of excursions (by months) during the
year, for the period 2015-2021.

The architectural ensemble of the Residence is included in all educational tours
of the city. Guides of the historical and museum complex conduct daily tours in
Ukrainian, English, French, Russian, Romanian and Polish. During the tour, tourists
have the opportunity to see the Church of the Three Saints, Marble, Blue, Red Hall
and Arboretum, listen to church singing, take photos and videos.

Also on the basis of the historical and architectural ensemble arrange photo
shoots, make films ("Shadows of Unforgotten Ancestors”, "According to the Laws of
War", "Princess's Testament”, "City of Lovers", etc.), music videos, TV shows (4
"Wedding"”, "Top Model in Ukrainian”, "The Bachelor”, etc.), hold festivals
("OBNOVA Fest", "Meridian Czernowitz", "Let the song call friends", etc.), which
increases the popularity of the pearl of Chernivtsi and interest in city and Ukraine in
general. Chernivtsi is also among the seven Ukrainian cities where you can shoot
Hollywood movies, according to the site sunny7.

Conclusions. Experience has shown that the status of a UNESCO World

Heritage Site offers significant benefits, in particular:
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- the city, the region and the country as a whole receive prestige and promotion
at the global level, which contributes to the growth of tourists;

- allows to maintain the proper condition of the object and increased attention
of local governments to order, increases the ability to raise funds for reconstruction
and, if necessary — for restoration.

For the successful development of cognitive tourism in Chernivtsi, it is
necessary to carry out a large-scale restoration of architectural objects in the central
part of the city, which is a buffer zone of the UNESCO site. The peculiar mystique of

the Residence gives the opportunity to conduct night tours on its territory.
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